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Ghi chu Bai giang 5

THONG TIN BAT CAN XUNG

Budce chan vao thanh phd H6 Chi Minh, viéc dau tién ban phai lam la tim nha. Néu khong

duoc 0 ky tac xa, ban bat dau tir dau? Hoi ban beé va nguoi quen? Tim trén bao?

Di xin viéc, ban c6 trén tay to so yéu ly lich. Ban hy vong rang c6 thém tdm bang Fulbright sé& 1a
mot tin hiéu tot d€ cac nha tuyén dung cho ban mot vi tri lam viéc t6t véi mire lwong cao. Nha
tuyén dung nghi sao? Thac sy chac han phai tot hon ctt nhan. D1 thé nao, it nhat ho van can

mot cudc phong van.

Ra truong da ba bon ndm ma van chua lap gia dinh, ban d€' y nhiéu c6 ma chua biét c6 nao hop
v6i minh. Nhiing c6 gai cing co quan hang ngay mai mé lam viéc téi 7 gio toi, liéu ho cd thoi
gian cho gia dinh va con cai? Nhung ban nghi tham, biét dau dé cling 1a dau hiéu t6t, nhiing c6

gdi hién dai, doc lap, say mé cong viéc, va cé thu nhap.

Cudc song cta chung ta la mot chudi cac cudc tim kiém — tir can gao, md rau, dich vu cit toc,
g0i dau, cho téi mot viéc lam to6t hay mot ngwoi ban doi phu hop va yéu thwong. Khi chung ta
tiép xtic voi nha tuyén dung dé€ tim mét viéc lam, giao dich dé duoc thuc hién trong thi treong
lao dong. O thi truong d6 c6 vb van ngroi mua (cac nha tuyén dung), va v van ngudi ban
(nguoi xin viéc). Mbi nguoi xin viéc ¢d nhitng ky nang, trinh do, dong co, van hda, gia tri khac
nhau; mdi nha tuyén dung co loai viéc lam khac nhau, va cac ky vong, van hda, gia tri khac
nhau. That kho tuong teong hét vé sy van hanh cua thi treong lao dong dé tao nén nhitng “cap
d6i hoan hao.” Thi truong lao dong la dién hinh cuia loai san phdm duoc giao dich trong dé

nguoi mua va ban khong biét day du thong tin vé san pham ma d6i phuong cung cap.

Qud trinh tim ban doi d€ 1ap gia dinh (hay tam gia st rang lap gia dinh 1a muc tiéu cudi cing
cta viéc tim ban doi) cling la mot chudi tim kiém trong mot thi truong véi rat nhiéu thong tin
khong hoan hao. Ban cd géng tim mot ngudi “hop” véi minh dua trén nhiéu tiéu chi: hoc van,
gia dinh, so thich, théi quen, ngoai hinh, quan diém. Bu lai d€ phuc vu cho thi treong hon nhan
nay, ban ciing dau tw cho ban than nhitng “tai san” ma ban cho rang ciing c6 gia tri: ban tap lai
xe va an it hon dé€ do map, ban tir chdi hoc bong tién sy va di hoc cdm hoa. Céc hoat dong dau
twr d6 ctia ban nham muc dich cung cap cho ddi tac tiém nang nhitng thong tin d€ sy lya chon
cuia hai bén tién hanh hiéu qua.
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Ly thuyét ban tay v6 hinh gia dinh rang trong mot thi truong, ngudi mua va ngudi ban 6 day
du thong tin vé san phdm ma ho giao dich. Thuc t& hau nhu khong nhu vay. Nguwoi mua it khi
biét hét vé moén hang ho sap mua, hay loai dich vu ma ho sap stta trao d6i. Khi c thém thong
tin, thang du tiéu dung co thé tang lén boi vi thong tin gitp hang héa duoc phan bod cho nhiing

nguoi ddt 1én d6 gia tri cao nhat.
2.

Hom nay chiing ta thao luan vé mot Iy do nita lam cho thi treong khong dat dugc can bang
hiéu qua. Trong rat nhiéu giao dich kinh té, c6 mot s6 nguoi c6 day du thong tin hon nhing
nguoi khag, va sy thuén loi hay thiét thoi vé thong tin dé sé anh hudng 1én lya chon cua ho,
khién cho két qua giao dich khong con ¢ trang thai t6i wu. Hién tuong mot hay nhi€éu nguoi
tham gia thi truong khong c6 day du thong tin dé ra quyét dinh nhw vay dwoc goi la su bat can
xting thong tin (asymmetric information), hay thong tin khong hoan hao (imperfect

information).

Thong tin khong hoan hao dan dén hau qua 1a thi truong khong dat duwoc trang thai hiéu qua
to1 wu vi hai ly do. Thi nhat, giao dich vdi thong tin khong hoan hao tao ra mét luong phuc loi
xa hoi bi ton that hay mat mat. Thi hai, giao dich véi thong tin khong hoan hao dan dén hau
qua la thi truong chi c6 hang xdu, dich vu khong t6t, hodc tham chi khong ton tai.

Cé rat nhiéu vi du vé su bat can xting thong tin. Khi ban di lam, ban sé biét r6 hon sép ctia minh
1a ban da bo bao nhiéu cdng stic ra dé hoan thanh cong viéc. Néu sép ctia ban biét chac chan 1a
ban da nd Iwc nhiéu hay it nhw thé' nao cho cong viéc, 6ng ay nhat dinh sé thuong lwong dé tra
cho ban mot muic lwong twong xting hoan hao véi cong stic cua ban, va hop dong lao dong ma
ban ky két sé dat trang thai hiéu qua. Nhung trén thuec t€, chi minh ban biét stec lyc ctia minh.
Néu chi nhan dwgc mot mic lwong ¢d dinh va cé hai lua chon, nd lye nhiéu hay nd lyec it, ban sé
khong c6 dong co nd luc cao néu la nguodi duy ly, va ngoai lwong khong con “thu nhap” gi
thém ca. Két qua la, ddng co cua nguoi lao dong trong truong hop do sé 1a thap hon mic khi
thong tin la hoan hao.

Gia stt ban mudn mua mot chiéc xe may cti. Néu ma biét chic chin chat lwgng cua chiéc xe do,
mtic gid ma ban phai tra han la sé thé hién dting mitc d6 sén long chi tra ctia ban va mtc d6 san
long ban cua c6 chu xe. Néu d6 that su la mot chiéc xe cii con t6t, muic gia ciia no co thé'la 20
triéu, nhung néu chiéc xe ¢t da hong hoc nhiéu, gid tri chi con la 10 triéu ma thoi. Trong vo van
chiéc xe, kha nang d6 1la mot chiéc xe tot chi la 50/50, vay khi khong co thong tin gi thém, ban sé
s&n 1ong tra bao nhiéu cho chiéc xe d6? Nhiéu nhat 1a 15 triéu. Néu cd chu xe biét rd xe minh 1a
xe tot, c6 &y cd ban cho ban vdi gia 15 triéu khong? RS rang la khong. Két cuc 1a, chi c6 nhitng

chu xe ctt va khong con tot véi gid tri 10 triéu la nhitng nguoi ban xe ra thi truong nay. Té hai
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hon, sé chang con ai ban ra trong thi truong nay vi nguoi mua cting da thong minh dé nhan ra

rang ¢ day chi toan hang xau.

Y tuong vé thong tin bat can xting dwgc chuan héa do 3 nha kinh t& George Akerlof, Michael
Spence, va Joseph Stigliz doat giai Nobel kinh t¢ ndm 2001. Akerlof nghién cttu vé thi treong xe
cti (loai xe cit va khong con t6t, tiéng 1ong la “lemons”, qua chanh, va loai xe con tot la “cherry”
qua dao). Kétluan cua Akerlof 1an dau tién dua ra khién nhiéu nguoi siing sot. RO rang 1a voi
thong tin bat can xtng, thi treong c6 thé that bai tham hai téi mutc chi con toan hang xau, hoac

té hon, thi truong d6 sé khong con ton tai.

That bai ctia thi truong dwoc thé hién qua hai loai hanh vi. Khi ¢c6 mét hanh dong khong thé
quan sat duoc tao ra sy bat can xing thong tin, ta goi do la truong hop tam 1y y lai, hay con goi
la rui ro vé€ dao diec (moral hazard). Rui ro dao dikc la hién tuong mot nguwoi cé hanh dong ma
nguoi khac khong thé quan sat dwgc ¢6 xu hudng gian doi, khong trung thuc hay biéu hién
nhitng hanh vi khong tot. Rui ro dao dikc xay ra khi mot ca nhan hay mot tap thé khong chiu
toan b trach nhiém hay hau qua cho viéc lam ctia minh, va vi vay cé biéu hién it can than hon,
va lam cho nguoi khac phai chiu mét phan trach nhiém hay hau qua viéc lam cua minh. Trong
vi du trén, nguoi lam cong sé c6 xu hudng nd luc it hodc che ddu khong cho nguoi chu biét
minh d3 bo ra bao nhiéu nd lywc. O trieong hoc, cac thiy ¢b gido mudn hoc sinh that ¢8 ging nd
lwc hoc tap. Néu cé thé quan sat duoc nd lwe ctia cdc ban thi cac thay co co thé danh gia thuong
phat cho ban thdng qua nd lyc d6. Nhung vi thdy c6 khong thé quan sat dwoc nd lwc, cé nhidu
hoc sinh thirong bo it nd Iwc hon so véi thay cd mong doi. Khi ban vao thanh phd HCMC va di
thué nha, ba chii nha khong biét ban la ai, ¢d gitt gin nha ctta hay khong, va vi thé' thuong yéu
cau ban nop mot khoan tién dat coc, con ban vi khong phai la chu nha, va vi hanh dong cta
minh la khong thé quan sat duoc, thuong c6 xu hudng khong gitt gin can than nhu ba chut nha
mong doi. Cac vi du nay déu md ta cac truong hop ma bat can xing thong tin la hé qua cua mot

hanh dong khong thé quan sat duoc.

Cudc khing hoang kinh t&' 6 My nam 2008 1a mot vi du cta hién twong rui ro dao die. Khi mot
doanh nghiép duoc nha nudc bao lanh va d& dau, doanh nghiép dé sdn sang tham gia vao cac
hoat dong dau tu va kinh doanh day rui ro, cho dén khi né phinh to dén mutc “qua 16n khong
thé d6 vo” (too-big-to-fail). Dién hinh nhat 1a cong ty bat dong san Frannie Mae va Freddie Mac,
va cac hoat dong cho vay bat dong san vugt qua tdm kiém soat. O Viét Nam liéu cé cau chuyén

teong ty vé cac doanh nghiép “qua 16n khong thé do vo”?

Mot loai hau qua nira do sy bat can xtng thong tin la su lwa chon nguoc, hay lwa chon bat loi
(adverse selection). Lwra chon nguoc xay ra khi trong mot thi treong, ngroi ban hodc ngwoi
mua biét rd hon vé tinh chat san pham, ma d6i tuwong kia khong biét. Trong truong hop mua xe

Honda cii, nguwoi ban biét ro vé tinh trang cua chiéc xe d6 hon la nguoi mua. Vi thé, nhitng xe
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cll ban ra thuong la loai xe chat lwong kém. Két qua la nguoi ta thuwong tranh mua xe ¢ thi
treong xe cti. Diéu nay ciing giai thich tai sao mét chiéc xe Honda chi méi dung may tuan
nhung néu duoc ban lai trong thi treong xe ct thi gia giam di dang k&€ so vi mot chiéc xe maoi
c6 cling chat lugng. Nhitng ngudi mua xe cii c6 thé nghi rang phai c6 van dé truc tric gi d6 ma

chi c6 nguoi ban biét thi nguroi ta mdi ban chiéc xe nay di.

Mot vi du dién hinh nita ctia su lwa chon nguoc la trong thi treong bao hiém. Nguwoi mua bao
hiém thuong biét rd vé tinh trang sttc khoe ctia minh hon 1a cong ty bao hiém. Vi vay, thuong
la nhitng ngwoi c6 nhi€u bénh tat hodc nhiéu nguy co bénh tat hon so véi mot nguoi stee khoe
trung binh méi mua bao hiém. Khi d6 chi phi ma cong ty bao hiém phai chi tra la cao hon mttc
1€ ra ho phai chi tra cho mot nguoi c6 sttc khoe trung binh. Twong tie nhu vay, nhitng nguoi co
stic khoe tot thuong khong mua bao hiém, boi vi ho biét rang chi phi bao hiém 1a khong thich

hop vdi tinh trang sttc khoe ctia ho.

Trong thi treong lao dong, cong nhan thuong biét rd6 hon vé nang luc ctia minh so voi chu ctia
ho. Vi thé, khi doanh nghiép cat gidm lwong, nhitng nguoi tai nang nhat & doanh nghiép sé ra
di sém nhat. Vi vay, déi khi doanh nghiép phai cho nhiing mtc lwong cao hon mtic thi truong

dé thu hat ngudn nhan luc co tai.
3.

Vay lam cach nao d€ han ché& nhitng sy that bai nay? D6i véi cac loai hang hda va dich vu ma
thi truong khong cung cap du thong tin, ngwoi mua va nguoi ban thuong phai tién hanh qua
trinh tim kiém (search). Tuy nhién, tim kiém 1a mot loai hoat dong ton kém. Trén thuc té, qua
nhiéu hay hoan toan day du théng tin ciing khong phai la di€u tot, boi vi diéu d6 c6 thé qua ton
kém, hon nira viéc tim kiém khong thé kéo dai mai mai. (Hay tudng twong ban danh ca cudc
doi d€ tim mot ngdi nha vira y, hay mot ngureoi ban doi ly tuong. Diéu d6 sé khong t&i wu bang
mot ngdi nha va mot nguroi ban doi “du tot.”) Nguoi mua va nguoi ban sé chi ding lai 0 mire

d6 “thong tin tdi vu” — nghia la vira da dé€ ra quyét dinh.

Qua nhiéu thong tin cling c6 thé giam phuc loi xa hdi. Mot ly do niva khién chiang ta khong
mudn song trong mot thé gidi cé qua nhi€u thong tin, dé la sy ton tai cua thi truong bao hiém.
Gia stt rang cong ty bao hiém c6 day du thong tin va biét chac chan ai 1a nguoi khde manh, va ai
thi 8m dau thuong xuyén. Chéc chan rang cong ty bao hiém sé khong ban dwoc bat ct géi bao
hiém nao cho bat ctt ai. Khi d6 rui ro khong duoc chia s¢, khong ai duwgc bao hiém, va toan xa

hoi chiu mot sw mat mat vé phuc lgi.

Dé€ c6 duoc luong thong tin vira du, hoat dong tim kiém chi c6 ich khi 1oi ich thu dwoc tir viéc
tim kiém cling 1a 16n hon so véi khong tim ki€m. Vi du ban di mua rau, chang c6 ai bé cong tim

kiém va di hét cira hang rau nay tdi cra hang rau khéc va mdc ca cho tdi khi ¢6 duoc bo rau vira
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y, hop tui tién. Nhung chuyén sé rat khac khi ban di mua nha, mua xe, di hoc thac sy, di xin
viéc, hay tim ban doi. Cling chinh ¢ giai doan tim kiém nay ma vai tro cta cac kénh trung gian,

nhu 1a moéi gidi, “co”, ban be, ngwoi than, sach bao, trd nén co gia tri.

Ciing phai néi thém rang chinh hoat dong tim kiém nay cling mé ra mot thi treong con véi mot
16p thong tin nita khong can xting. Mo6i gidi nha sé biét rd hon ban vé cac loai nha c6 trén thi
trueong, va ho c6 dong co c4d nhan d€ gidi thiéu cho ban nhitng cén nha c6 tinh chat nhét dinh.
Vi vay, khi quyét dinh tim kiém, ban da tra mot muc gia dé€ c6 thém thong tin cho san pham

cudi cung, nhung dong thoi cling dang danh cwoc trong mot thi treong khac dé ¢ thong tin do.

Cling c6 khi, néu qua trinh tim kiém la qua ton kém, khién nguoi ta c6 xu hudng “cam két” hon
v6i lya chon mic dinh ctia minh. Hay tuwdng twong rang ngay sau khi qua trinh tim kiém két
thtc thi mot lwa chon t8t hon hin tinh cd xuat hién. Ban sé lam gi? Doi xe? Doi nha? Doi cong
viéc mai? Doi ban doi méi? Khi thong tin 1a qua ton kém va qua trinh tim kiém chi la hitu han,
nguoi ta thuong “dinh” véi lua chon mac dinh ctia minh du d6 khong phai 1a lua chon t6i wu,

cho dén khi md&i quan hé d6 tro nén tén kém téi mitc phai tan ra.

Ky vong vé chi phi cua cac cudc tim ki€ém c6 anh huong rat 1on dén quyét dinh ctia hai bén mua
ban c6 tim kiém hay khong. Trong thi treong lao dong, cac quyét dinh sa thai hay xin thoi viéc
phu thudc rat nhi€u vao ky vong ctia nguoi lao dong hay chi doanh nghiép vé chi phi cua viéc
tim kiém. Cing twong tw nhuw vay, quyét dinh hon nhan (xay dung mot hop dong), hay ly hon
(phé bo mot hop dong) ciing phu thudc rat nhiéu vao ky vong cta hai bén vé kha ning ho tim
duwoc mét hgp dong mai tot hon hay khong. Chinh phu trong treong hop d6 ciing ¢6 kha néng
tac dong bing cach 4p dit mot s luat 1é hay quy dinh. Vi dy, & Chau Au, nhiéu chinh phu ap
dung chinh sach rat nghiém khic d6i véi cdc doanh nghiép khi ho sa thai lao dong. Quy dinh
nay gitp han ché&hién teong nhay viéc, kéo dai thoi gian hiéu luc ctia cac hgp dong lao dong,
va han ch& muiic d6 that nghiép. Luat hon nhan va gia dinh ¢ thé 1am cho qua trinh ly hon tro
nén phtic tap va ton kém téi mitc nhiéu gia dinh s& phai can nhac ho c6 mudn tiéh hanh hoat
dong nay hay khong.

Trong qua trinh tim kiém nay, Spence goi y mot giai phap 1a bén c6 nhiéu thong tin hon c6 thé
phat tin hi¢u (signaling), con Stigliz dwa ra y twéng rang bén thiéu thong tin 6 thé sang loc
(screening) d€ giam bot su bat can xting thong tin ctia cac giao dich.

Cé rat nhiéu vi du vé hién twgng phat tin hiéu. Nhing hoc sinh cham chi thuwong xuyén phat
tin hiéu véi giang vién rang ho khong phai nhom “nd luc it” bang cach thuong xuyén nop bai
tap dung hen hoac sém hon han dinh, gap giang vién thuwong xuyén truedc ngay bai tap phai
ndp... Trong thi truong lao dong, ngwoi lao dong co thé di hoc MPP ¢ treong Fulbright dé€ phat

tin hiéu cho cac nha tuyén dung twong lai rang ho 1a nhom nguwoi ¢d nhiéu tiém nang vé nghién
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ctru va hi€u biét cac van d€ kinh t&. Cac doanh nghiép c6 thé phat tin hiéu thong qua quang
cao, hay qua viéc td chtrc cac hoi thao. Tang qua cing la mét hinh thie phét tin hiéu dé thé

hién cho ddi tac biét vé tinh cam va tdm long cua minh.

Ciing c6 nhi€u vi du vé hién twong sang loc. Nguoi di mua xe ci c6 thé yéu cau nguoi ban cho
xe di kiém tra chat lwong. Cac doanh nghiép thuong cd xu hudéng cho nhan vién méi thir viée
hai thang dau tién. Truong Fulbright thuong lam cong tac tuyén sinh rat ky ludng thong qua
bai thi tric nghiém, bai luan, d€ tim hiéu that rd vé cac ing vién ctia minh. Tat ca nhiing bién
phap nay chi nham muc dich tim hiéu thém vé lugng thong tin ca nhan quan trong, d6 1a nang

lwc, ma doanh nghiép hay cac nha tuyén dung khong thé quan sat duoc.

Chinh pht1 ¢6 thé tham gia can thiép hay hd trg khéc phuc loai that bai nay cta thi treong thong
qua phét tin hiéu va sang loc bang nhiéu cach. Thit nhat, nha nude c6 thé cap gidy phép chiing
nhan cac doanh nghiép hodc co sd cung cap dich vu la co sé hgp phép, va ¢ chét luong san
pham dam bao. Thit hai, nha nudce cé thé thiét 1ap va duy tri hé thong thanh tra, kiém soat
trong qud trinh doanh nghiép hoat dong, & dam bao rang ho dang 1am ding véi tiéu chudn da
duoc dang ky. Nha nudc c6 thé cap chiing chi dam bao chat lwong, “hang Viét Nam chat luong
cao”, hay thong qua hé thong quan ly chat luong ISO. Thit ba, nha nwdc ¢6 quyén yéu cau bén
co6 thong tin cung cap thong tin riéng cta ho cho thi truong, thong qua viéc dan nhan mac, bao

bi, hay cac tai liéu hudng dan st dung.

Twong tw nhw vay, nha nudc c6 thé thanh 14p cac hiép hoi bao vé nguoi tiéu dung. Dong thoi,
nha nudc ¢ thé ting ceong hé thong cung cap thong tin cho nguwoi dan, vi du cac thong tin vé
mdi truong dau tu, vé chat luong tiéu chuan, thong tin quy hoach, hay cac du bao vé cung cau

cta cdc thi treong trong nudc va nuedc ngoai.

Néi ngén gon, nha nudc déng mot vai tro quan trong, va c6 kha nang han ché hay giam bét su
bat can xting thong tin trén thi treong thong qua viéc tao ra mot thé ché phap ly hiéu qua. Tuy
nhién, tin hiéu cia nha needc c6 hiéu qua hay khong, hay su sang loc ctia nha nidce ¢6 chinh xac
va minh bach hay khong c6 thé dan dén nhitng hé qua rat khac nhau. Thoi gian téi cic ban sé
tiép tuc tim hiéu vé that bai cia nha nwdc. Ngay hom nay, ching ta vira ké cho nhau nghe
nhing cau chuyén vé gia tri ctia thong tin, va nhitng hé qua cta su thiéu thong tin trong thi
treong. Cau chuyén cta ching ta c6 hai thong diép. Thong tin bat can xing 1a mot loai that bai
cua thi treong, nhung qud nhiéu thong tin ¢d thé giam phuc loi. Cai chung ta can la mot sy can
bang t&i wu, hay mot luong thong tin “vira du” dé ra quyét dinh.



