Phi 1y tr

Irrationality

Choi x0 sO

Ban c0 hai luya chon:
A: Chic chin dugc 2 triéu dong
B: 50% co hoi 0 4 triéu va 50% khoéng c6 dong
nao

Ban dugc cho 2 triéu dong va hai lwa chon:
A: Chic chin mat ngay 2 triéu dong
B: 50% kha nang khéng mat gi ca va 50% mat 4
tricu




Két qua

Nhom 1:
Co hoi 50% duoc 4 trieu 2 16%

Nhém 2:
Chac chan mat 2 tribu 2> 31%

Y té dw phong

Ban la chti tich xa. Mot dich cam méi ¢6 nguy cor
bung phat & dia phwong, c6 kha ndang gay t vong
cho 600 nguwi. Co hai chwwong trinh y té dw phong
dwoc dé xuat:

Néu ap dung chwong trinh A, 200 mang nguwoi sé
dwoc ctru.

Néu ap dung chwong trinh B thi 1/3 kha nang la 600
nguoi sé dwoce ctry, va 2/3 khd nang khong ai dwoc
clru




Y té dw phong

Ban la cha tich xa. Mot dich cam méi cé nguy cor
buing phat & dia phwong, c6 kha nang gay tir vong
cho 600 nguwoi. Co hai chwong trinhy té dw phong
dwoc dé xuat:

Néu ap dung chwong trinh A, 400 nguwoi sé tix vong,.

Néu ap dung chwong trinh B thi 1/3 khd nang la
khong ai phai tir vong va 2/3 kha nang tat ca 600
nguoi sé tir vong.

Két qua

B: 1/3 khd nang 600 nguwdi dworc ctru, 2/3 khong ai dwoc
ctru.

Nhém 2:
A: 400 nguoi sé tlr vong.

Hai cdp lwa chon la hoan toan giéng nhau:
Lwa chon A: 200 nguwoi dwoc ciru = 400 ngudi tir vong
Lwa chon B: 1/3 xdc sudt 600 ngudi dwoc ctru = 2/3 xdc sudt
600 ttr vong




Tinh “khong wa mat mat”

Loss Aversion

Trong diéu kién “dwoc” nguwdi ta so rii ro
- than trong hon

Trong diéu kién “mat” ngwdi ta wa rai ro

- mao hiém hon

»

Hiéu trng “dan xép
Framing Effect

Coc nuwdc
nira day




Hiéu trng “dan xep”
% ! Framing Effect
Coc nuworc

nira voi

Tam ly sor mat mat
Sunk cost fallacy

Ban di xem phim, nhwng chwa mua vé, gia vé la
100 ngan. Pén noi ban phat hién thay mat 100
ngan, ban cé di mua vé xem phim nira khong?
Ban di xem phim, va dd mua vé, gia vé la 100
ngan. Pén noi ban phat hién da mat vé, ban c6
di mua mot tdm vé méi dé xem phim khoéng?
Ban ng6i xem phim. Sau 20 phut ban phat hién
ra bo phim that sy qua té. Ban sé bo vé hay ¢6
ngo6i nét tap phim?




Tam ly sor mat mat

Nguoi ta thuong dénh gia cao ton that hon 1a loi ich
tuong tu.
Jimmy Connors: “Tdi ghét bi thua hon Ia thich thing”
Nguoi ta sé chap nhan rui ro 16n dé tranh mat mat,
chir khéng phai dé thu lgi
“T6 thém” vao cb phiéu dang mat tién
“D0 tién vao chuyén V0 ich” trong doanh nghiép
thua 1o
Doi mua bdo di xem phim vi vé khéng mién phi.
Nong dan chi nhiéu tién cho thudc trir SAu Vi s¢ mat
mua (nhiéu hon ho tiét kiém)

Hiéu trng cua sw sor htru

Nguoi ta thuong gan mot gia tri cao hon cho
nhitng thir ma ho da s¢ hiru.
Nguoi ta thuong tir chdi ban di nhitng gi ho da
s& hiru voi gia cao hon mire ho sin long bo ra
mua no
Gia ban thuong cao hon gia mua
CO roi mat mot cai gi do thi con té hai hon 1a chua
bao gio co!




Kha nang danh gia xac suat

Ban sé chon choi tro choi nao:
A: Dugc $6000 véi xdc sudt 45%
B: Pwoc $3000 v xac sudt 9o%

Ban sé chon tro choi nao:

A: Puroc $6000 vé&i xdc suat 0.1%
Puworc $3000 v&i xac sudt 0.2%

Két qua

Nhém 1:
A: Proc $6000 véi xdc sudt 45%  [EV = 2700] 2 14%

Nhom 2:

B: Puorc $3000 v xdc suat 0.2%  [EV =6] 2 27%




Kha nang danh gia xac suat

“Hiéu wng
chac chan”

Panh gia
qua thap
X4C suat
trung binh.

Panh gia
qué cao
mirc Xac
suét nhé.

Stated Probability: p

Nhtrng “trai nghiém co san”

Availability heuristics
Cadi gi nguy hiém hon: Bom nguyén tir hay tai nan giao
thong?
- Bom nguyén t: #1 theo sinh vién, #20 theo chuyén gia
- Tai nan giao thong : #5 theo sinh vién, #1 theo chuyén
gia

Nhirng sw kién c6 san trong dau hodc dé lién twéng
khién ngwoi ta cdm thdy rat dé xay ra:

“Bao mau Quan Thi Kim Hoa hanh ha tré”

“Xe dién gay tai nan lién hoan”

“Ngwdi nha bénh nhan ddm chét bac sy”

“Chong toi thwong con nhwng khong yéu vo”




Swr “sung swong tire thi”
Instant gratification

Ban muon 15 phat mét-xa ngay bay glO’ hay 30 phat mét-xa 1 tiéng nira?
Ban mudn 15 phut mét-xa gid ndy tuan sau, hay 30 phat gio mat-xa gios
nay tuan sau + 1 tiéng sau.

Toi nay xem gi?

» CAU VONG
e TINH YEU




Tap thé duc

Ban c6 dw dinh tap thé duc déu dan khoéng?
Ban c6 dang tap thé duc déu dan khoéng?

Két qua - Mat-xa
Néu chon gitra:
B) 30 phut mat-xa sau 1 tiéng nira

Néu chon gitra:
C) 15 phit mat-xa sau 1 tudn nira, gior nay
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Két qua - Toi nay xem gi?

Chon gitra 24 phim:
Mot s6 phim gidi tri nhe nhang: “Béng dwng muén khéc”
Mot s6 phim y nghia sau sdc : “Tam Quéc”

Két qua:
Lwa chon cho t6i nay: 66% chon phim gidi tri nhe nhang
Lwa chon cho thir tw tudn sau: 37% chon phim gidi tri nhe
nhang
Lwa chon cho thi tw tudn sau nira: 29% chon phim giai tri
nhe nhang.

> “T6i nay vui vé dd. Tudn sau sé bdt dau lam nhieng viéc
coich.” ©

Két qua - Tap thé duc

Gia str hém nay, chi phi cho viéc tap thé duc la 6.
Ngay mai, lgi ich thu dworc tir viée tap thé duc la 8.
Sudt chiét khdu thoi gian la %.

Ban c6 tap thé duc khong?

Toéng loi ich chi phi néu tap thé duc hom nay:
-6+ % [8] = -2
Toéng loi ich chi phi néu tap thé duc ngay mai:
o+%[-6+8]=+
2 “Viéc hém nay ctr dé ngay mai.” ©
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Discount Functions  Kién nhin ho

T T

21 31
Week

= F xponential === Hyperbolic

Hanh vi con ngwoi va cac can nhac trong

O
chinh sach cong

Mot s6 yéu t6 anh hwédng dén hanh vi con nguwoi
Tinh khong wa mat mat
Nhirng trai nghiém ¢4 sdn
Thai d6 bd qua xac suat
Sw wa chudng nhitng sung swong tire thi
Hiéu trng s& hiru
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Daniel Kahneman & Amos Tversky

binh gia theo diéu kién

DUng dé gan gia tri tién té cho nhiing tién ich hay yéu
t6 mdi truong nhu khu bao ton va canh quan khong bi
pha
Khoang cach 16n giita muc san 10ng chi tra (WTP) va
murc sin long chap nhan (WTA) gitra 3:1 va 3:2 cho
hang hoa tu
Khoang céch con 16n hon d6i véi hang hoa céng

Kho tim thay thé

Uc tinh thoa dung c6 tinh bt tric cao

Cam tinh dao duc: nhu bao ton rimg
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Ly tri duy ly va chinh sach cong

Hiéu tng ctia su s& hitu chi 1a mot vi du vé cach thuc
ma hanh vi cta chdng ta tach roi khoi nhitng gia dinh
kinh té vé céc tac nhan téi da hda co 1y tri

Su 1éch pha khéi ly tri nay c6 tinh hé thong

Dbai khi giai phap “chinh xac” trong sach khong tac
dung trén thyc té

Chung ta phai nhay bén trudc nhitng 1éch lac 0 hé
théng trong cach thirc nguoi dan ra quyét dinh, tir 46
dé ra chinh sach thuc té.
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