ong quan vé sw tham gia caa
@i dan trong quan tri nha nwéc

MPP6-G10

Oxfam 2012: Bai hoc vé sy tham gia cla
nguw®i nbng dan trong quan ly dat dai

m Tinh huéng 1: Thén Rali Quang Tri tv chi ban dat cho
cac cong ty <= nguoi dan ¢ day da hoc dwoc nhirng ky
nang gi?

m Tinh hudng 2: X& Cao Quang Quang Binh van dong
giao lai dat cho néng dan <= chinh quyén va nguoi dan
¢ day da hoc dwgc nhirng ky nang gi?

= Tinh hudng 3: Nghé An giao 11.000 héc-ta dat cho mot
nha dau tw, &nh hwdng dén doi séng ctia 44.000 ngu o
& Nghia Ban <= nguoi dan & day thiéu nhivng ky ndng
gi?
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Didng phai chinh i

Hiép hgi

Bau ct¥ Tiép xuc ci tri
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Dang CSVN 1a lyc lugng
lanh dao nha nudc va xa hoi 1

Dur lun x héi, tiéng noi

phan hdi, phan bién

Vai tro dac biét cua
truyén thong

Chii quyén nhén dén, nha nudc ciia nhin dan, do nhan dan, vi nhan dan, Diéu 2 HP 1992
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S ‘
Tiéng ndi, phan hoéi cua nguoi
dan: Cac kénh cong khai

Hop thw gop y

Khiéu nai  => Luat Khiéu nai

T6 céo => Luat T céo

Tiép dan => Luat Tiép dan

Danh gia sw hai long clia nguwdi dan

Panh gia ctia nguoi dan dbi véi can bo co sé <= Mat tran

Giam sét cla hiép hdi, t& chirc dan sw, td chirc phi chinh phi
Mét tran t6 quéc <= Phan bién x& hoi)

Giam sét cla co quan dan ct (chat van, bd phiéu tin nhiém)

B4o chi, truyén théng <= (bo chi diéu tra) investigative journalism

Diéu tran

Danh gia chéat lwong dich vu céng (cac Vién NCPT)

3/24/2014

Loi thoat va tiéng ndi nguwdi dan

Hanh chinh cong la dich vu => “Léi thoat” => lam cho nguwdi dan c6
nhiéu sy lwa chon dé té chirc phuc vu tét hon

Thi trwdng <= canh tranh, thay thé, hop tac PPP

Giao cho khu vire tw nhén (x& hdi héa)

Giao cho céng dbng quan ly
m Su can thiét phai bdo dam tiéng néi ctia ngwdi dan trong quan tri
nha nwéc

Téac dong dén dich vu cong

Tham gia d@m bao tinh kha thi (cAn cho thwc thi:vi du tiém chadng, ké

hoach hoa gia dinh, doi mi xe may)

Danh gia chat lwgng dich vu céng

Nhat 1 khi trach nhiém giai trinh ndi bd yéu <= ngudi dan
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Tw nhan th,am gia dau thau thuc
hién mo6t s6 dich vu cong

m Nha nuéc:
Diéu tiét: CP lap quy hoach
Tai tro: CP cép kinh phi (néng nghiép)
Giam sat thwc hién thau
m Manh nha cla hgp tac cong tv & Viét Nam
BOT, BT, dbi dat Iy cong trinh
Giai tdéa méat bang (bang kinh phi ctia DN)
Tao diéu kién cho tw nhan tham gia thu gom, xt Iy rac thai
Nha nwéc giam sat cac hop déng dau thau dich vu
Nghién ctru thém: té phan phéi dién & ndng thon? <= diu thau?
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Nhirng xu huwdng cai cach khac

> LAV AN

o Viét Nam

m Chinh sach khoan chi hanh chinh & cong s& (khoan lwong va chi
phi khac)

m Chinh séch déi v&i xe cong (?)

= Xu thé dwa vao lwong cac phu cap cho coéng chirc

m Thoa thuan voi DN => Vi du Phi My Hung => hop dong cong gitra
nha nwéc va tv nhan => cho phép tw nhan xay dwng va mét so
chirc nang quan ly do thi

m Y twdng cla Da Lat: Giao kién tric sw nwéc ngoai thiét ké do thi

m Giao cho cong ddng dan cw, t6 chirc tir thién, nhém dan cw quan ly

m Nha nwéc va dan dan cung lam (dién, dwong, tredng, tram)
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Vién NCPT va Cuc Théng ké TP,HCM 2008
Chi s0 hai long ctia nguwoi dan doi vai dich vu cong

TT | Logidich vu Hai long Trung lgp Khoéng hai long
2006 2008 2006 2008 2006 2008
1 | Tiéu hoc 74.8 232 2.0
2 Thu gom rac 84.7 14.0 25.3 7.1 2.9
3 |vté 78.2 68.9 14.0 25.3 7.8 5.8
4 | Xebuyt 78.9 13.6 44.6 75 5.9
5 | Cong chirng 78.2 58.5 10.6 36.9 1.1 46
6 | Gidy phép XD 74.1 57.4 9.4 34.3 16.6 8.3
7 | séae 59.3 7.8 41.4 329 19.4
8 | Thué 54.5 495 17.7 44.6 27.7 5.9

Vén x4 héi: Nha nwéc gop phan xay dwng niém
tin

- Xay dwng niém tin trong cdng dong, nhém =>
khuyén khich lién két mang

- Tao dwng niém tin ctia cdc nhom déi‘vé’i nha
nwéc, DN, khu vire khac, cac cong dong két noi
bang niém tin

- Lwu y: Lién két cong dan phai c6 kiém soat
(khung khd phap Iuat v& Iap hoi).
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Khac biét vé niém tin gitra cac chau luc

BUi Van Nam Son, Van héa va van héa chinh tri, TBKTSG 01/2011; Europabarometer EU, 2008

Tin vao ai? > S Europabarometer 2008: Long tin vao cac nghé
= < < |5 | _
2 & | 2 | € |'§ || Linhciuhoa 97 | Téchirc dulich 42
= = <« I3 —_
O 8] ) (8] [} -
Duoc st 96 | Tu van tai chinh 42
Doanh 49 42 56 57 62
Nghiép Yta 94 | Nha bao 24
Bac si 91 | Cong doan 16
Chinh 38 33 |54 |36 |21 || Nangdan 83 | Nguoiban 6t 16
Quyén - ;
Quan toa 81 | Cau thu 13
Trayén 30 |30 |56 |26 |53 || Canhsat 74 | Chinh tri gia 8%
thong Thiy gido 72
Luat su 64
NGO 54 57 48 61 60 N
Tu si 60
Tai xé the-xi 52
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