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Chon mo6 hinh wéc lwong nao dwdi day?

Cong ty Sai Gon O t6 mudn duy tri mot chinh sach dich vu hd tro khach hang, tuy nhién khach
hang cua cong ty dd mua xe & nhidu nam khac nhau va sb gid str dung xe ciia khach hang ciing
khac nhau. Cong ty mudn dich vu hd tro ctia minh phai can cur vao tinh hinh thuc té str dung xe
cta khach hang. Cong ty mudc udc lugng chi phi (COST) cho dich vu hd trg khach hang bang
cach can cur vao dir liéu qua khir cua s6 ndm ma khach hang mua xe (AGE) va s6 gio ma khach
hang da chay xe dugc do bang dam (MILE). Phong Nghién ctru va Phat trién cong ty c6 san phan

Cac phuong phap dinh lwong 11
Nghién ciru tinh huong

mém Eviews va SPSS x4y dung duoc ba ham héi qui v6i két qua sau.

Chon m6 hinh ué6c luong nao dudi day

M® hinh Két qua udc luong R MSE | df
M6 hinh 1 | COST = -626.24 + 7.35 AGE

(-5.98) (22.16) 0.897 | 135.86 | 55
M6 hinh 2 | COST =-796.07 + 53.45 MILE

(-5.91) (18.27) 0.856 | 190.94 | 55
M6 hinh 3 | COST =7.29 + 27.58 AGE — 151.55 MILE

(0.06) (9.58) (-7.06) 0.996 | 72.01 |54

Ghi chu: cac con sd trong ( ) 13 théng ké t cia mdi bién sd doc lap trong tirng mé hinh

Giai thich thém sau khi két thuc minicase:
Hé sb tuong quan giita AGE va MILE = 0.996
Do d6 chiing ta hoan toan cé thé udc lugng

MILE = 4.19 +0.134 AGE
(8.74) (88.11)

(md hinh 4)

Thé md hinh 4 vao mo hinh 3 ta c6
COST =7.29 + 27.58 AGE — 151.55 (4.19 + 0.134 AGE)
COST =-626.81 + 7.33 AGE

Gan gidng mo hinh 1, khuyén cdo nén bo bét 01 bién
Do 1a bién nao?

Céc van dé kém theo 1a gi?

Sai diu so vdi ky vong

Kiém dinh

T4c dong bién cta timg bién khong con chinh xéac
Du béo c6 van dé gi khong?
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