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Giam sat Tinh than Doanh nhan Toan cau:
Bao cao Viét Nam
VCCI, 2014

e Dua trén két qua khao sat 2000 ca nhan va 36
chuyén gia.

e Cung cap mot géc nhin rdng vé cac dac diém
tinh than doanh nhan & Viét Nam trong nhirng
giai doan khac nhau, tir khi cé y dinh khoi
nghiép, dén vira md&i khéi nghiép, dén van
hanh mot doanh nghiép mdi hay doanh
nghiép da hoat dong va tham chi dén cham
dit mot doanh nghiép.




Mot s6 két qua chu yéu tir GEM
Vietnam 2014

Chi 39.4% nhan ra co hdi dé thanh 1ap doanh nghiép cda
minh va 58.2% trong s6 d6 nhan thirc dwoc kha nang kinh
doanh cua minh. Trung binh, & nhitng nwdc phat trién theo
yéu td, con sO twong ng la 54.6% va 64.7%.

Ty 1& phan trdm ngudi I&n & Viét Nam so' that bai trong
kinh doanh la 50.1%, so v&i 31.4% ¢ nhitng nwdc phat trién
theo yéu to.

18.2% cd y dinh kh&i nghiép trong 3 nam tdi, thap hon ty |é
trung binh 40.2% & nhirng nén kinh té phat trién theo yéu
t6 khac.

Doanh nhan thanh dat dwoc xa hoi ton trong kha cao
(75.9%) va la mét lwa chon nghé nghiép dwgc mong mudn
clia 67.2% s nguoi ldn duoc khao sat.




Mot s6 két qua chu yéu tir GEM
Vietnam 2014 (tt.)

e Ty |é phan tram cda doanh nghiép kh&i nghiép &
Viét Nam nam 2014 rat thap, chi dat 2%. Ty |1é nay
thap hon 4% so v&i nam 2013 va thap hon nhiéu
so v&i ty |é trung binh 12.4% cla cac nén kinh té
khac cling phat trién theo yéu to .

* NguoiViét Nam trwong thanh khoi nghiép chu
véu dé khai thac co hdi (70.3%) thay vi khong con
lwa chon nghé nghiép nao tot hon (29.7%).

* Ngudi Viét khai thac co hdi chd yéu |3 dé gia tang
thu nhap (41.5%) thay vi tré nén déc lap hon
(11.8%).




Mot s6 két qua chu yéu tir GEM
Vietnam 2014 (tt.)

* Ty |é nguoi trwong thanh tr bo hoat dong
kinh doanh ndm 2014 13 3.6%, thap hon ty |é
nay 4.3% nam 2013, bao gom 1.6% cham duit
hoat ddng va 2% ban di doanh nghiép van
hoat dong.

— Ba ly do chinh ma nguoi Viét dua ra vé viéc tir bd

hoat dong kinh doanh la ly do cd nhan, van dé tai
chinh va céc van dé khac.




Mot s6 két qua chu yéu tir GEM
Vietnam 2014 (tt.)

 Trién vong tang truwdng viéc lam clia doanh
nghiép trong nhirng giai doan dau thap hon ty
|é trung binh & nhirng nwdc cd cung trinh do
phat trién.

* Cac hoat dong doanh nhan & Viét Nam co
dinh hudng sang tao va quoc té thap.




Khuyén nghi tir bdo cdo GEM Vietnam
2014

* Thuwong xuyén 6n dinh kinh t& vi mo, khdi phuc lai niém tin
cua doanh nhan.

* Sang tao cac chuong trinh dao tao, khuyén khich ngu¢i dan
hoc hoi vé tinh than doanh nhan va nang cao nang luc.

* Caithién ndi dung vé khoa hoc va cong nghé trong tinh than
doanh nhan.

e Caithién diéu kién kinh doanh.

* Xay dung va hoan thanh cac chuong trinh ho tro khéi nghiép
va phat trién doanh nghiép.

* Trién khai cac chwong trinh thong tin vé ki€n thire va ki ndng
doanh nhan dé khai nghiép cho cc cd nhan cé y dinh khoi
nghiép, dac biét la thanh nién va ké ca doanh nghiép ho gia
dinh.




Day ky nang kinh doanh cho phu ni¥: Tac dong
cua dao tao kinh doanh Ién ni* chu doanh
nghiép vi mo ¢ Viét Nam
Raven and Le (2015)

e Hién nay dang cé tranh luan gitra cac t6 chirc phi
chinh phu va gidi hoc thuat vé hiéu qua cla viéc
dao tao cho nguwoi nhan tin dung vi mo.

— MOt bén dé xuat rang viéc don thuan cung cip tin
dung sé kich thich cac hoat dong kinh doanh vai tinh
than doanh nhan .

— Bén kia cho rang dao tao cho nhirng ngwdi nhan tin
dung vi moé vé ky nang kinh doanh sé cai thién hiéu
qud kinh doanh va cé thé cé nhirng tac ddng quan
trong khac.




Muc tiéu nghién ctru

e Muc dich cua bai viét la xem xét tac dong cla
cac chuong trinh dao tao kinh doanh cho
ngudi nhan tin dung la phu nt @ nhirng vung
nong thon cua Viét Nam.

* Nghién ctru dugc thuwe hién voi su cong tac
ctia Ho6i Lién hiép Phu nir Viét Nam va td chirc
PeaceTrees Vietnam o tinh Quang Tri.




Hai quan diém doi lap

* Yunus (1999): gi¢di han tai chinh dugc cho la
nhirng nguyén nhan chinh [am han ché kha
nang nguoi ngheo thoat ngheo.

e Karlan va Valdivia (2011): tim thay viéc day ky
nang kinh doanh sé giup khach hang cai thién
ki€n thirc kinh doanbh.

— Tuy nhién, ho khéng tim thay bang chirng rang

dao tao sé cai thién cac két qua kinh doanh nhu
doanh thu, lgi nhuan hay viéc lam.




Khao sat quoc gia cua IFC (2006)

e N chd doanh nghiép & Viét Nam thé hién
quan tdm manh vé dao tao va gido duc danh
rieng cho phu nir.

e Pay la khuyén nghi chinh sach s6 mot tw
nhirng phu n&r dwoc khao sat, trong s6 mot
loat cac chinh sach va chwong trinh tiém nang
(p. 2).




Doanh nhan

 Doanh nhan (Entrepreneurs) duwgc dinh nghia
theo nhiéu cach khac nhau, nhuwng da sé cac dinh
nghia déu cho rang dé Ia nhirng ngudi phat trién
cac y twdng mdi va/hodc sang tao cho san pham,
moO hinh kinh doanh hay thi trwong
(Nijssen,2014).

* Su thatla cdc doanh nghiép cdé tinh than doanh
nhan thanh cong ton tai trén toan thé gidi va tinh
than doanh nhan d3 tro thanh mot hién twong
toan cau.




Khu vwe phi chinh thirc & Viét Nam

e Khu vuc phi chinh thirc tao ra viéc lam chiém 70%
téng sb viéc lam.

* Theo bao cdo cua ILO va B Lao dong Thuong binh
Xa hoi Viét Nam (2011), c6 8.4 triéu ho gia dinh kinh
doanh & Viét Nam va da s6 cong viéc & nhirtng ho
kinh doanh nay la phi chinh thirc.

e Khao sat luc lwong lao déng (2010) cho thay khu vuc
phi chinh thirc chi€ém khoang gan 11 triéu viéc lam
trong tong so 46 triéu viéc lam, chiém gan 25% tong
s® viéc lam nam 2007.




Khu vwe phi chinh thirc ¢ Viét Nam (tt)

* C
P
P

ni 15.7% d3 hoan thanh t6i thiéu trung hoc
n6 théng, va hon 90% s6 cdng nhan khu vuc

ni chinh thirc chwa trai qua bat c& hinh thirc

dao tao nghé nao (MeiRner,2011).

* Ty lé phu nit trong khu vwc phi chinh thic |a
gan 50%, nhuwng dan dng kiém tién cao hon
phu nitr gan 50% du twong duong vé so gio
lam viéc, hoc van va thdm nién (ILO,2011).




Gia thiét

 H1. Doanh nghiép nit dugc dao tao ky nang kinh doanh sé
hoat dong hiéu qua hon doanh nghiép nit khong dwoc dao
tao.

— Nghién cru cho thay néu dugc dao tao vé cach van hanh doanh
nghiép, phu nit c6 thé lam tot nhu dan 6ng, hoac tot hon
(Amutha, 2011).

e H2.Dao tao kinh doanh sé tac dong tich cuc [én nit chu
doanh nghiép trén cac phuong dién: (a) thanh cong duoc
nhin nhan; (b) déng co; (c) niém tin.

— Mot nghién ctru gan day & Bangladesh da cho thay nhitng loi ich
nhiéu mgt cua nit chu doanh nghiép vi mé thanh céng, bao gébm
cac dac diém ca nhan, tv do cong viéc, va mong muodn dat duwoc
dia vi xa hoi cao hon (Parvin et al., 2012).




Gia thiét (tt.)

 H3. Dao tao kinh doanh sé&: (a) lam giam noi s¢
rdi ro; (b) tang nhan thirc vé doanh nhan.
— Dao tao kinh doanh cé thé lam gidm ndi so rui ro,
diéu thwong dugc xem [a mot dac diém quan
trong cua doanh nhan.

— Néu dao tao lam gidam so rui ro, sé dong thoi lam
tang nhan thirc vé viéc trd thanh doanh nhéan




Phwong phap khao sat va dit liéu

e Khao sat duoc tién hanh nam 2012 & tinh
Quang Tri.

e Sdu x3 & mot sd vung - khu vuc ven bién.

e 120 nit chu doanh nghiép tham gia khao sat




Chuong

trinh dao tao

Mountainous  Plains Quang Coastal Cua
All Khe Sanh Lao Tri Trieu Tung Cua
participants Bao Trung Viet
n=>52 n=12 n=20 n=20
Mean and (SD)

(1) How to diversify entrepreneurial
activities

(2) Basic accounting

(3) Basic marketing

(4) Basic selling strategies

(5) Basic inventory management

(6) How to manage a business budget
(7) How to manage a household budget
(8) How to use a loan wisely

(9) Savings strategies

(10) How to grow a business with

better sales and customer service
practices

4.00 4.25 3.89 4.00
(0.80) (0.71) (0.83) (0.82)
3.834 4.40 3.69 3.79
(0.92) (0.89) (095) (0.89)
3.76 3.86 3.76 3.69
(0.80) (0.90) (0.75) (0.85)
396 4725 395 3.83
(0.76) (0.71) (0.83) (0.71)
387 475 395 3.3
(0.84) (0.50) (0.85) (0.74)
408 4.40 414 3.82
(0.79) (0.7) (0.79) (0.81)
433 4.80 400 442
(0.81) (0.42) (0.88) 0.77)
429 4.55 424 418
(0.84) (0.69) (0.89) (0.88)
422 473 400 416
(0.90) (0.65) (095) (0.90)
427 4.55 415 422
(0.73) (0.69) (0.75) (0.73)

Notes: b =extremely important; 4 = very important; 3 = mildly important; 2 =not very mmportant;

1 = unimportant. SD in parentheses




Cac so do quan trong vé doanh nghiép
Vi mo

Mountainous Khe  Plains Quang Tri  Coastal Cua Tung

Sanh Lao Bao Trieu Trung Cua Viet
Measure n Mean n Mean n Mean
Performance 37 3.09 38 3.18 32 3.08
Risk-taking 37 4317 38 393 33 3.64°
Values factor 1 37 459 38 464 34 441
Values factor 2 37 352 38 364 34 355
Trust 37 348 34 361 34 351
Perceptions of entrepreneurs 37 407 38 427 34 397
Motivations factor 1 37 446 38 443 34 407
Motivations factor 2 37 362 38 347 34 3.26
Success factor 1 37 412 38 418 34 394
Success factor 2 38 442° 38 446*® 34 412°
Problems factor 1 (business training) 37 348 38 371 34 2847
Problems factor 2 (finances) 37 3.18° 38 3697 34 287
Problems factor 3 (Infrastructure) 37 3447 38 374 34 266%BC
Problems factor 4 (tax structure) 37 3.18 38 324 34 268"

Problems factor 5 (competition) 37 349 38 345 34 2887




Kiém dinh gia thiét

 H1. Doanh nghiép nir duoc dao tao ky nang kinh
doanh sé hoat dong hiéu qua hon doanh nghiép
nir khéng duoc dao tao.

— Kiém dinh t-test d6i véi chénh Iéch gilra cac gia tri
trung binh cho thay doanh nghiép nitr duwoc dao tao cé
hiéu qua cao hon doanh nghiép nit khong duogc dao
tao.

— Phén tich chéo (crosstab) cling ing ho cac két qua nay.
Hau nhu tat cd cac phu nlr dwoc dao tao déu thé hién
ho d3 thuc sy dap dung kién thirc dao tao vao hoat
dong kinh doanh cua minh.




Kiém dinh gia thiét (tt.)

 H2.DPao tao kinh doanh sé tac dong tich cuc |én
nit cht doanh nghiép trén cac phuong dién: (a)
thanh cdng duwoc nhin nhan; (b) dong co; (c) niém
tin.
— Dao tao ky nang kinh doanh va ky nang tai chinh thuc
sy co tac dong lén thanh coéng, dOng co, va niém tin
theo hudng tich cuc.

— Két qua phan tich chéo (Crosstabs) cho thay nhu‘ng ai
nhan thuc rang dao tao ky nang kinh doanh va tai
chinh co vai tro quan trong thuong co mirc do thanh
cong, dong co, va niém tin cao hon, khang dinh gia

thiét cla chung toi.




Kiém dinh gia thiét (tt.)

 H3. Dao tao kinh doanh sé&: (a) lam giam noi s¢
rdi ro; (b) tang nhan thirc vé doanh nhan.

— Pao tao ky nang kinh doanh khéng c6 tac dong
dang ké 1én murc chap nhén rii ro, nhuwng d3 cai
thién nhan thirc vé doanh nhan.

— Pao tao k{ nang tai chinh d3 lam tang dang ké
murc chap nhén rdi ro (po0.10), nhwng khéng ¢
tac ddong 1én nhan nhan thirc vé doanh nhan.




M6 hinh phwong trinh cau truc
Structural Equation Modeling (SEM)
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Cac hé s6 hoi quy cau tric cho thay ca dao tao
kinh doanh va dao tao tai chinh c6 tac déong
gan bang nhau lén hiéu qua.




M6 hinh phwong trinh cau tric
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Notes: y2=44.399. p=0.014. df=26

Trong tinh hudng nay, hé sé héi quy gitra hiéu
qua va cac van dé la 4m, cho thay tac dong am
cla cac van dé 1én hiéu qua. Thué, co sd ha
tang va dao tao ¢ vé 1a nhirng van dé co tac
dong I&n hon [én hiéu qua kinh doanh.




Két luan

Pao tao kinh doanh cé thé gidp nit chd doanh nghiép cai thién két
qua kinh doanh ctia minh hay khéng? Nghién cttru nay cho thay la cé
thé.

Ky nang kinh doanh quan trong hon trong viéc cai thién nhan thirc
vé doanh nhan néi chung, trong khi ky nang tai chinh quan trong
trong viéc tdng mirc d6 chap nhan rdi ro, mét dac diém quan trong
ctia doanh nhan.

Ngay ca s6 lvong dao tao kinh doanh it cling cé thé tao ra gia tang
dang ké vé hiéu qua doanh nghiép vi md va cai thién dong co, thanh
cong, niém tin, va nhan thirc vé doanh nhan & vung ndng thén Viét
Nam.

Cac yéu td nay cd thé cd lgi ich dai han cho chd doanh nghiép trong
viéc duy tri moét doanh nghiép va trong phat trién doanh nghiép
mai.




Tac dong cua chwong trinh tin dung vi mo
tich hop 1én trao quyén cho phu nit va binh
dang gidi @ ndng thon Viét Nam
Dineen and Le (2015)

* Trao quyén cho phu ni* |a mot trong bon chu dé cua
Chién dich Thuong dinh Tin dung Vi mo.

e Tuyén ngdn cua Chién dich néu “kinh nghiém cho thay
phu nit 13 mot rai ro tin dung tot, va doanh nghiép do
phu nlr van hanh thuvong lam lgi cho cac thanh vién gia
dinh mot cach truc tiép nhiéu hon doanh nghiép do
dan 6ng van hanh. boéng thoi, thong qua viéc kiém thu
nhap phu nit dat dugc vi thé cao hon trong gia dinh,
cdng dong va dat nwdc (Microcredit Summit).”




Ba phuwong thirc trao quyén cho phu
n*r Mayoux (2005)

* M6 hinh trao quyén cho phu nit dinh nghia trao
quyén la “chuyén d6i quan hé quyén lyc théng
qgua xa hoi (Mayoux, 2005, p. 4)”.

* M6 hinh giam nghéo dinh nghia trao quyén la
“gia tang phuc loi, phat trién cdng déng va kha
nang tu dap ing (Mayoux, 2005, p. 4).”

* Phuong thirc tu bén virng tai chinh dinh nghia
trao quyén la “trao quyén kinh té, mo rong lya
chon va nang luc cdia cd nhan dé tu 1ap (Mayoux,
2005, p. 4)”




Muc tiéu nghién ctru

* Xem xét tac dong cua mot chuong trinh tin
dung vi mo tich hgp I1én trao quyén cho phu
nit & Viéet Nam.

* Chuong trinh tin dung vi mo PeaceTrees dugc
thiét ké vé&i muc tiéu va hoat dong rd rang
nham ho tro giam nghéo, dd bén virng tv chd
tai chinh, va trao quyén cho phu nt.

* Tién hanh hai dot khdo sat tir 2008 dén 2012
tai tinh Quang Tri.




Chuong trinh tin dung vi
Peacelrees

FIGURE 1. AN INTEGRATED MICROCREDIT PROGRAM
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e Bang cau hoi dwoc phat cho 50 ngudi boi can bo
chuong trinh tu PeaceTrees va HQi Lién hiép Phu nit
vao 2008 va 2012.

e 12 cau hdilién quan dén nhan thirc vé trao quyén cho
phu nit chd yéu dua trén Malhotra et al. (2002) va
Santillan et al. (2004).

— Cac ciu hoi dé cap dén quy trinh ra quyét dinh cda ho gia
dinh, phan cong lao déng trong hd gia dinh, pham gid cla
phu nit, va vai tro cua gidi trong xa hai.

— S& dung thang do Likert 5 diém vd&i hai dau la “Hoan toan
dong y” (5) va “Hoan toan khdong déng y” (1). Piém cao
hon nghia la nhan thirc vé trao quyén cho phu nit Ia cao.




Piém sb vé trao quyén cho phu nit

TABLE 2. WOMEN’S EMPOWERNMENT SCORES IN 2008 AND 2012 SURVEYS
No. Question

Scale from 1 to 5 (1: Absolutely not agree; 5: 2008 2012 Difference t-Test
Absolutely agree)

1 Women should be in charge of household 4.58 408 0.40 4.047==
finance

2 Women should have their voice heard m 4.32 4904 0.62 4 4qw==
making household decisions

3 Women should make their own decision on  3.06 204 -0.12 -0.40

purchasing major personal ifems without
consulting their spouse
4 Women should make their own decision on  4.38 4.62 0.24 1.41#
purchasing small personal items without
consulting their spouse

5 Women should decide on family planning 4.78 5.00 0.22 2 B5FEE
together with their spouse

6 Husband and wife should be jointly 4.72 5.00 028 3 2g%F=
responsible to educate and take care of their
children

T Women should do all household chores even if  3.00 3.50 0.50 1.57*=
their spouse 13 not working

8 Women should discuss domestic violence 296 4.70 1.74 8.30%==
issues with people who are not family
members

0 Dignity and the right to privacy are important  4.88 488 0.00 0.00
values to women in their family

10 Dignity and the right to privacy are important 4.76 5.00 0.24 JagFR=
values to women in society

11 You are very confident to express your own 4.24 486 0.52 42p%==
personal views in a commumty meeting

12 You are very confident to give advises to 418 490 072 537

others in the village to solve daily problems

Note: N = 30. *** significant at 1% level, ** significant at 5% level, * significant at 10%s level




Két qua thuc té

TABLE 3. MICROCREDIT AND WOMEN'S EMPOWERMENT

(1) (2) (3) (4
INTERCEPT 0.059 -0 345%== -0.047 -0 345%%=*
(0.481) (-3.466) (-0.497) (-3.329)
AINCOME 0.033=== 0.010*
(3.847) (2.025)
TRAINING 0.377%** () 340===
(2.857) (2.495)
ENCOURAGEMENT 0.433%** 0.347**
(2.801) (2.165)
CONFIDENCE 0.204%* 0.192==*
(1.963) (2.258)
SECEDU 0.570*** 0.252%=*
(4.296) (2.105)
MARRIED 0.250* 0.092
(1.874) (0.720)
Adjusted R® 023 0.67 048 0.68
No. of Observations 50 50 50 50

Notes: The dependent variable is the change in perception of empowerment befween two rounds of
surveys in 2008 and 2012, T-statistics, computed using White's adjustment, are in parentheses, ***
significant at 1% level, ** significant atf 5% level, * significant at 10% level.




Thao luan va két luan

* Nghién clru nay ung hd tdm quan trong cta phuong
thirc trao quyén cho phu nit, trong do6 trao quyén la
thuc tién tot nhat khi cach ti€p cin binh dang gidi
dwoc dwa vao tir giai doan thiét ké chuong trinh, thay
vi chi [a mét loi ich bd sung (Mayoux, 2002 and 2005).

e Chuong trinh tin dung vi m6 PeaceTrees cling thé hién
phuong thirc gidm nghéo va phuwong thirc tu bén virng
vé tai chinh.

* DPOi vdi HOi Lién hiép Phu nit, tai chinh vi mé khong chi
la cho ngudi nghéo vay, dé la mdt phuong tién dé dat
muc dich ch& khéng phai chinh [a muc dich.




Thao ludn va két luan (tt.)

* Cac bén lién quan, la phu nir vay tién, dang cé
nhitng no luc thue hién trao quyén cho phu
nt trong moi mat cudc séng cua ho.

 Vivay, thanh cong cla cac chuong trinh tin
dung vi mo khoéng phai [a ngudi vay tién co
thé trd ng, ma la khoan vay cé vai tré nhu mot
phuong phap trao quyén cho ngudi vay.

* Phu ni¥ vay tién can mot hé théng ho tro, ho
can dao tao va can duwoc khuyén khich.




Thao ludn va két luan (tt.)

* Khi phu nit Viét Nam ngay cang dugc trao quyén
va tham gia cac cong tac bén ngoai gia dinh, theo
nhiéu goc do sw tham gia nay tao ra it thoi gian
nghi ngoi hon cho phu nit va thém nhiéu trach
nhiém x3 hoi, kinh té va gia dinh hon.

* Gia tdng binh dang gidi sé xuat hién khi phu nit cé
thé chia sé trach nhiém gia dinh va chiju it ap luc
hon tw cac phong tuc van hda xa hoi dat 1én vai
ho.




