Phudng phap nghién clu chinh sach cong

MPP8

Viét mot bai nghién
ctu chinh sach & Mot
sO van dé dao duc
nghién cdu
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Phuong phap nghién ciru chinh sach céng MPPS

Phai biét truyén thong hiéu qua

Lam thé nao dé viét va trinh bay mét bai nghién cuu
chinh sach mot cdch hiéu qua nhat?
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Phuong phap nghién clu chinh sach cbéng MPPS8

NOi dung thao luan:

1. Cac ky nang viét mot bai Phan tich chinh sach
- T6 chl’c bai phan tich chinh sach
- Lua chon phong cach viét
- Viét ban thao
- Viét phan tom tat
- Hoan thién ban cudi
- Hiéu dinh
2. Gagi y k§ nang thuyét trinh bai phan tich chinh sach
- Huéng dan chung
- Chuén bj trinh bay
- Hoi dap khi thuyét trinh

» © Pham Duy Nghia, 26/07/2016




Phuong phap nghién clu chinh sach cbéng MPPS8

Tai lieu tham khao:

v TS Vi Thanh Tu Anh, Hudng dan viét bai phan tich
chinh sach

v HKS, Bai tdp phan tich chinh sdch-tai liéu huéng dan
soan thao
HKS, Truyén dat bai phan tich chinh sach

v" FETP, Quy dinh thuc hién luan van thac sy chinh sach
cong

AN

www.hks.harvard.edu/degrees/oca/students-alumni/pae/guide/
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Phuong phap nghién ciru chinh sach céng MPPS

POI%CY Problems Policy Memoranda
Policy Futures .

. . Policy Issue Papers
Policy Actions . .

. Executive Summaries
Policy Outcomes )
Policy Performance Appendices

Y News Release

Policy
Analyst

Agenda Setting

Policy Formulation Conversations

Policy Adoption Conferences

Policy Performance Meetings

Policy Assessment Briefings
Hearings
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Phudng phap nghién clu chinh sach cong

MPP8

Qua trinh truyén dat chinh sach

/

CAC BEN LIEN POI
-Lap chwong trinh
-Dinh hinh c/s

-Ban hanh c/s

-Thuwe thi, danh gia

TRI THUC

— -V4n dé chinh sach

-Twong lai c/s
-Hanh dong c/s
-Ket qud, thanh qua

NHA PHAN TiCH

CHINH SACH

TRINH BAY
-Dam thoai
-Hoi thao
-Piéu tran
-Huwéng din

\
-

Tai liéu:

-Bién ban ghi nh¢
-Chuyén dé

-Ban tom tit, phu luc
-Thong cao bao chi

Y
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Phuong phap nghién clu chinh sach cbéng

MPP8

Viét cho ai: Khach hang cua anh/chi la ai?

Khuyén nghi chinh sdach

Bai tap chinh sach

Nghién curu chinh sach

Khoa luan, Luan van,
Ludn an han lam

=> Khdach hang ban,
nhiéu quan tam,
khong chuyén sau

—Khach hang ctua
ban la ai?

— CP, QH, UBND,
HDND, co quan bao
chi

=> Bai nghién ctru
chi tiét, tong thé vé
mot linh vuc chinh
sach

=> Nguoi doc la gidi
han 1am, no1 dung la
mot bai viet khoa
hoc

=> Gon, dua ra dé
xuét chinh sach
trudc, gidi dap sau
(700 chtt, 1-2 trang)

— Khuyén nghi mot
chinh sach cu thé,
— <14.000 chtr

Dinh huéng chinh
sach, do dai tuy theo
yéu cau cua khach
hang

Giai quyét tong thé
mot van dé han 1am,
danh gia tinh hinh
nghién ctru, danh gia
thuc tién

=> (Gay chu y, tao
cam hung cho cac
nghién ctru tiép theo

=> C6 thé giai quyét
trong thot gian cho
phép (3-5 thang)

Bbi canh; Tam nhin;
Danh gia cac chinh
sach; DPanh gia kha
nang thyuc thi; So
sanh qudc té

=> M0t cOng trinh
tuong do1 hoan chinh
vé khoa hoc.
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Phuong phap nghién clu chinh sach cbéng MPPS8

Bai tap phan tich ¢/s giup hoc vién rén cac
ky nang:

> Hiéu biét linh vuc chinh sdch chuyén nganh

> Hiéu biét vé phuong phap (ciu tric bai viét, phdng vén,
phan tich)

»> Thuadng thao vdéi khach hang nham xac dinh muc dich

bai phén tich trong khudén khd cdc muc tiéu cua khach

hang

Ren luyén ky nang viét va thuyét trinh

Rén luyén k¥ nang bao vé luédn diém va (chiu dung !)

YV V¥V
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Phuong phap nghién clu chinh sach cbéng

MPP8

Chon linh vuc, chon khach hang

> Vi du HKS 10 linh vuc:
- Doanh nghiép va chinh phu
- Phong chdng toi pham
- Dan cha, chinh tri, thé ché&
->Y té
- Nha &, do thi hda, giao thong
- Nguon nhan luc, lao dong, gidao duc
- Thuong mai quoc té
- Quan hé quoc té
- Khu vuc phi Igi nhuan
- Phéat trién kinh t&, x& hoi
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Phuong phap nghién clu chinh sach cbéng MPPS8

MPPS8: 09 linh vuc chinh sach

. Quan ly kinh t€ vi mo

. Chinh séch phét trién

. Ngoai thuong

. Phat trién kinh té& ving-dia phudng

. Kinh té khu vuc cong (diéu ti€t nha nudc va tai chinh
cong)

. Tai chinh phat trién

. Thdm dinh d4u tu cdng va danh gid hiéu qua dau tu

8. LE\Jét, Quan tri nha nudc, Quan ly va lanh dao khu vuc

cong

g A W N

N O
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Phuong phap nghién clu chinh sach cbéng MPPS8

Kinh nghiém

» Nén:
= Chon linh viec minh cé nhiéu hiéu biét, kinh nghiém, quan tam
= Chon linh vic minh co quan hé dé cé dwoc sé liéu
= Chon linh viee vira sire, dii viét trong 40-44 trang
» Khong nén:
- LlN‘nh viee “thoi thuong, sang” song khong co tu liéu, dung qua om
dom

> Khéng nén thay déi quad nhiéu linh viee nghién ciru
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Phuong phap nghién clu chinh sach cbéng MPPS8

Khach hang cua bai phan tich chinh sach

» Cd quan nha nudc, td chlc xa hdi, bédo chi

> Van phong, chuyén gia giup viéc céc td chirc trén

» CAac to chic van déng chinh séach trong va ngoai chinh
phu

> Nhom Igi ich, nghiép doan

» Cac nhom phi Igi nhuan hoat dong vi Igi ich cong cong

Khong nén chon:
- Khach hang la doanh nghiép
- Vi muc dich Igi nhuan
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Phuong phap nghién clu chinh sach cbéng MPPS8

Céc san pham can phai ndp t&i 06/2017

M 15/09/2016: Ban dang ky dé tai (dé cudng sad bd)
M 07/11/2016: Dé cudng sc bo

M 09/01/2017: Ban thao lan mot

 03/04/2017: NOp Bao cao cubi cung

M Thang 6/2017: Trinh bay trudc HOi dong cham
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Phuong phap nghién clu chinh sach cbéng MPPS8

Tim ki€m s liéu, d@ liéu, 1ap luan, bang
ching

> Khong giong nhu luan van thong thuong => thu vién
> Bai tap PTCS cén cu thé han, cé thé lién quan tdi:
- Phong van => xac dinh van dé chinh sach, th tu uu
tién
- Tim soO liéu
- Tu tinh toan
- Tu tim chdng cl, lap luan
- Dua ra cac giai phap
- Lap luan cho chinh sach lua chon

- Du bao thuan Igi, kho khan trong thuc hién chinh
sach
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Phuong phap nghién clu chinh sach cbéng MPPS8

Luu gilf thong tin, tai liéu => nén chia theo
cac tép:

B6i canh chinh sach, lich s van dé chinh sach
Dinh nghia cac khai niém

MO ta phudng phap

Dién tién xuat hién va gidi quyét van dé

So sanh vd@i cac van dé va giai phap tucng tu
Y ki€n tng hd

Y ki€n phan d6i

Tam quan trong cua van dé/giai phap

Cac trich dan, tu liéu thong tin ung hd quan diém cua anh/chi
10 Cac giai phap, lua chon chinh sach

11.Cac van dé con bo ngd

12.B8i canh, thé ché can trg, ung ho g|a| phap lua chon; K&
hoach thu‘c hién, trién kha| giai phap

OO NOULhAWNEH
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Phuong phap nghién clu chinh sach cbéng MPPS8

Cau truc Bai phan tich chinh sach

W W N B

. TOm tat

. Gidi thiéu: B6i canh chinh sach => cau hoi chinh sach

. Phuang phap tién hanh, co sé ly thuyét, ngubn thong tin
. Phan tich va nhirng phat hién

=> Cac lua chon chinh sach
=> Danh gia

. K&t luan va khuyén nghi chinh sach

=> KE&t luan
=> Tinh kha thi cua ggi y chinh sach
=> Gdi y trién khai

. Tai liéu tham khao, cac phu luc va minh chirng khac
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Phuong phap nghién clu chinh sach cbéng MPPS8

Nhitng phan quan trong, song it dé y:

A\

Giai thich chir viét tat => viét tat ¢ muc thong dung,
tranh lam dung

Muc luc (vénh léch giita muc luc va bai viét)

Danh muc céc bang biéu

Giai thich thuat nglt, dinh nghia cac khai niém

Danh muc tai liéu tham khao (tranh: thua, thi€u)
Phu luc (minh ching, giai thich, so sanh, md& rong)

V.V YV VY V
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Phuong phap nghién clu chinh sach cbéng MPPS8

Phong cach viét

Y VY

Van phong: dan gian, ro rang, suc tich, khoa hoc
LOi dién dat thudng gap:
- Van noi (rang, thi, ma, Ia)
> Khong chiu ngat cau xuong dong (cau da| 7-8-9 dong)
> Qua |é thudc vao tai liéu doc dudc, vay van cta ngudi khac
> V&n khau hiéu (t8ng cudng, day manh), van cam than
- Cat dan, |ap lai thong tin trong bai viét
- Cau cut, gach dau dong

Dinh erdng moi,doan la mot y => nhiéu y gbp than
muc_=> nhiéu tjéu_muc_thanh muc => nhiéd muc than
=> Chudng trudc lam nén tang cho chuadng sau.

> Luu y: Khédng nén chia qua nhiéu ti€u muc

> geFBdij]n? Outllne numbered 1. [1.1.]1[1.2] 2.[2.1][2.2]

> '(Ij'ranh Dung nhleu ki€u thr tu I. 1. A. a X., trdnh gach dau
ong

Nhan dinh => Minh chi’ng => phan tich => két luan => lua chon
giai phap chinh sach
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Phuong phap nghién clu chinh sach cbéng MPPS8

Van phong (ti€p)

> Kinh nghiém:

B}t‘mg tCiTé'ng Viét phd théng, han ché& dung tiéng dia phuong,
0 Ng
Trung thanh, nhat quan vd&i nhirng khai niém cda minh
=> Vi du: rau an toan, rau sach, rau khéng an toan, rau
_thuong ,
Kiém soat cam xuc, hay ding vao vi tri ngucdi phan bién dé
sua tung cau mot
=> Nén tranh: "cac nganh chuc nang nhu nhiing con thu
pham an”
Dung cau ngan, mach lac
Dung thé chu dong, tranh thé bi dong “su’ hoan thién can duoc
tang cuong”.
(gi%fa cac y nén co két néi (tuy vay, song, nguoc lai, thém vao
0

Van hay nén: uyén chuyén, y tai ngdn_ngoaj, cé thé s dung
thanh ngt hgac.an du (song nen rat can than trong luan van,
vi du: con ga 'va qua trung, cac thay co the kho tinh).
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Phuong phap nghién clu chinh sach cbéng MPPS8

Viét ban thao dau tién

> Luuvy:

- Nén luu cac ban thao trong cac tép tu liéu cli, dung voi
X0a

- M0i ngay chita vao ban thao mdi

> yhd GS hoac ban bé chira bang track changes dé theo
Oi
> Kinh nghiém
- Doc, ghi chép theo dan y (dany co thé thay ddi trong
qua 'trinh Viét)

— Nén doc, diéu tra, tinh toan, tai th nghiém rat ky trudc
khi viét

- Khj viét luén dung G vi tri ngugi phan bién dé soi xét lai
han viét => néu_hq bac lai Iap ludn cda minh thi cach
ao vé sé nhu thé nao.

- NhG ban be gop .
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Phuong phap nghién clu chinh sach cbéng MPPS8

Viét ban thao dau tién

> Sau khi co tuong doi du thong tin, nén viét lién mach
- CO gang Viét lién mach “viét dudi roi vot”
- Khi ép phai viét, cac y tudng mdi dugc co sat, ngudi
ta thudng budc phai suy nghi khi viét.
> Kinh nghiém
- Khéng ngai vira viét vira stra dan y (b6 sung hodc cat
bo, chuyén)
- Nén tranh ddt mach (t6n thdi gian nhap lai mach suy
nghi, van thudng lung cung)
- Chon thdi diém thich hgp dé tép trung viét, vira viét
vua doc di doc lai.
- Cu0i cac chudng nén co két luan
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Phuong phap nghién clu chinh sach cbéng MPPS8

Viét tom tat

> Viét cho ai?

- Ngudi doc ban ron, 1anh dao, ngudi co quyén quyét dinh

- Phai du thanh céng dé 16i cuén su’ quan tam cua ho tiép
tuc doc phan con lai

> Phai “khoe” su h&p dan, nhitng diém mdi, déng gép cla
bai

- Phai khai quat dugc toan bo tinh than cua bai: viét vé
cai gi, cho ai, c6 van deé gi, vuéng mac ¢ dau, dugc giai
quyét bang cach nao, tai sao lai chon cach ay, n€u chon
thi thuc hién nhu thé nao.

> Dung lugng 1-2 trang
- Tranh dién giai chi’ng minh dai dong
- Tranh so sanh, phan tich, chi nén dua ra thong diép
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Phuong phap nghién clu chinh sach cbéng MPPS8

Hiéu dinh, sta chira va dinh dang

U Do ooopDo

Toi viét bai nay cho ai, dé lam gi?

BOi canh chinh sach la gi?

Van dé chinh sach la gi?

Cau hoi chinh sach da ro chua?

Phucdng phap nghién clu dudc lua chon phu hgp chua?
Khung phan tich dung, tring, du tin cay chua?
Nguon théng tin du tin cay chua?

NOi dung phan tich da dua vao khung & trén chua?
Tiéu chi danh gia da phu hgp chua?

Cac lua chon chinh sach da du, ro rang chua?

Kién nghi c6 dua vao phan tich & trén hay khong?
Kién nghi da dudc lap luan tét chua?

Cé thé du bado nhitng can trd, thuan Igi khi thuc hién cac kién
nghi do?

NEu tbi |a phan bién, cé diém gi chua 6n trong bédo cdo nay?

» © Pham Duy Nghia, 26/07/2016




Phuong phap nghién clu chinh sach cbéng MPPS8

Viét tot chua du, con phai truyén dat chinh
sach tot

> Doc thém tai liéu HKS, Truyén dat chinh sach
> Luu y khi thuyét trinh:

- Truyén dat cho nhirng d6i tuong nao?

- Muc dich budi truyén dat dé lam gi?

- Lua chon hinh thic tuong tac (hoi thao, toa dam, bao
cao..)

- Luu y tucng tac vdi ngudi nghe

- NGi ngdn (song van phai ddm bdo cu trdc bai ndi)

- NOi dan gian, dé hiéu

- Bao quat, nhan manh

- Thao luan, giai dap

- Két luan, luu y chinh sach
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Phuong phap nghién ciru chinh sach céng MPPS

Van deé dao duc nghién cuu

Tram nam bia da cdng mon
Ngan nam bia miéng van con tro tro
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Phuong phap nghién clu chinh sach cbéng MPPS8

Gia tri dao ddc cua ngudi phan tich c¢/s

Liém (trong sach)

Chinh (ngay thang)

Trung thutc

Trung the}mh vOi nhirng gia tri, ly tudng dao dlc: bao vé
nhan pham, quyén con ngudi, Igi ich cﬁ)ng cong, cong ly,
quoc gia, chu nghia ma minh theo dudi

> CO trach nhiém vdi khach hang

YV V V VY
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Phuong phap nghién clu chinh sach cbéng

MPP8

Anh/chi dé cao gia tri nao?

Liém chinh Trach nhiém voi khdach | Trung thanh voi quan
hang niém vé diéu tot
Chuyén gia | Dé phan tich tu 1én tiéng. Khach hang 1a diéu xdu xa | Xac dinh cac gia tri thich
dé cao ky Tap trung cha yéu vao du can thiét, s6 phan chinh trj | hop song dé khach hang tu
thudt khach | bao hau qua cta chinh sach cua ho duoc xép thir hai. chon cac gia tri do. Su
quan thay thé. Gilr khoang cach véi khach | tham muu khach quan sé
hang. Uu tién k/h to chie. | thic day diéu tbt dep
Chuyén gia | Phan tich hiém khi dua ra Khach hang mang lai su Tuyén Iya khach hang co
dé cao bénh | két luan dit khoat. Tan dung | chinh danh cho nha phan gia tri thich hop, ding méi
vue khach su map mo dé cung cb dia vi | tich. LAy long trung dé bao | quan hé dai han dé thay doi
hang khach hang. dap dic quyén tiép can quan niém cua khach hang
thong tin. vé nhimg diéu t6t dep
Chuyén gia | Phén tich hiém khi dua ra Khach hang mang lai co Dung phan tich lam cong cu
dé cao gia | két luan dit khoat. Nhan hoi dé bénh vuc dé tai. Lya | hudng téi quan niém ctia ca
tri, ly twong, | manh sy map mo va loai bd | chon khach ngﬁu nhién, nhan vé x4 hdi tot dep,
chu dé gia trj ra khi phan tich khong | thay khach hang dé mo quang ba cho 1y tuéng cua
bén vuc duoce dé tai. mang chuong trinh ¢4 nhan | minh
dang theo dudi

Weimer va Vining, 2005, Chwong 3: Vé dao ditc nghé nghiép
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Phuaong phap nghién clu chinh sach cbéng MPPS8

Xung dot gia tri va lua chon cach &‘ng xuo

Tw choi nhiém vu

Canh bao
Tir chéi nhiém vu va tiét 10
RO ri thong tin

Chong lai o
* Pha hoai
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Phuong phap nghién clu chinh sach cbéng MPPS8

Trung thuc trong nghién cfu va phan tich
chinh sach

- Tranh dao van:

- Vi pham SHTT (quyén tac gia): mao nhan cong trinh
cua ngudi khac la cia minh, gan tén ngudi khac vao
cong trinh cda minh

- Vi pham chudn muc dao dd’c nghé nghiép

>“Pao van la vo tinh hay c6 y mao nhan cong viéc, tac
pham cua ngudi khac la cia minh” (Carroll, 2002, tr. 9)
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Phuong phap nghién clu chinh sach cbéng MPPS8

Nhifng dau hiéu dao van

»> Cho mot an tugng gia tao rang bai phan tich chinh sach
la cua minh lam ra, cac thong tin, ban biéu, két luan la
do cOng cua tac gia,

» Cac hanh vi pho bién

> C8 y sao chép cua ngudi khac d& nhén la ciia minh
dé lra gat hoi dong cham (hoac khach hang trong
bai phan tich chinh sach)

-> V0 y sao chép, nhat nhanh y tudng va cong trinh cua
ngudi khac, sap sé€p lai roi tudng rang cia minh

- Man gia soO liéu, d{ liéu, thdng tin lam luan cU cho
bai phan tich
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Phuong phap nghién clu chinh sach cbéng MPPS8

Sao chép cong trinh, so liéu két luan cua
ngudi khac

> Hoc vién khong lam viéc dé6 ma thua nhan, ghi lai sO
liéu, bang biéu, két ludn, kién nghi clla ngudi khac song
khong dan nguodn tu liéu

> Khong chi st dung IGi cua ngudi khac, cop nhat y tudng,
nhitng phat bi€u ggi y chinh sach cta ngudi khac roi cho
la ciia minh cling c6 thé |a ddu hiéu cua dao van

> LOi ph6 bién: Hoc vién doc tu liéu sau dé 13p lai, viét lai
cac y chinh bang bang ngdn ngif ciia chinh minh, sao
chép lai => can dan ngudn tu liéu. Néu vay y viét lai
bang IGi cila minh ma khoéng dan nguon tu liéu la dau
hiéu cua dao van.
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Phuong phap nghién clu chinh sach cbéng MPPS8

Canh bao cua nha truéng: Ngan ngua dao
van

"TOi xin cam doan luan van nay hoan toan do téi thuc
hién. Cac trich doan va so liéu su dung trong luan van
déu duoc dan nguon va co do chinh xac cao nhat trong
pham vi hiéu biét cda téi...”

Hoc vién ky tén

- Trang thu nhat cua ludn van MPP8
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Phuong phap nghién clu chinh sach cbéng MPPS8

Trich dan bang, biéu, s liéu tinh toan

> S0 do, do6 thi, bang bi€u néu sao chép nguyén ven phai
trich dan tac gia

> NEu tu tinh toan rbi v&, phai ghi chu “tac gia tu tinh
toan dua trén so liéu cua...”
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Phuong phap nghién clu chinh sach cbéng MPPS8

Cop nhat y tudng clia ngudi khac roi dién
dat thanh y cua minh-Can dan nguon

>

Dan ngudn tryc ti€p: V8 Thj Thanh Loc (2008) cho rang
chuoi gia tri ca tra gom co6 6 chi’c nang: chlc nang dau
vVao cung cap ca giong, chlc sang san xuat, chlc nang
trung gian thu gom ca tu thudng lai cho chu vua, chic
nang ché& bién ca nguyén liéu thanh cédc san pham phi-
1&, ch{’'c ndng xudt khau va ban ndi dia, va chlc ndng
tiéu dung.

Dan ngudn gidn tiép: Hinh nhu nhiéu du bao trong dé
adn DSCT cb thé d5 dudc thoi phdng, Huynh Thé Du
(2010).

N&u khdng dan ngudn 1a dao van, du d& thay th( tu
hodc cach hanh van cla tac phdm gdc.

» © Pham Duy Nghia, 26/07/2016




Phuong phap nghién clu chinh sach cbéng MPPS8

Tranh dao van: Ca sd ly thuyét cua luan van

> Ban khong phai la nguGi dau tién trén thé gidi nghién
ct'u van dé nay. Néu dua vao két qua cua ngudi khac,
phai dan nguon.

» Muc tiéu clia phan nay la phat trién tri thirc va hiéu biét
xung quanh chu dé cua minh

> So sanh va doi chiéu vdi nhiéu tac gia trén cac quan
diém khac nhau

> Poc k¥ tr. 11-13 Hudng dan viét ludn van FETP 2016

» © Pham Duy Nghia, 26/07/2016




Phuaong phap nghién clu chinh sach cbéng MPPS8

Ché tai: Quy ché FETP

> Vipham ldn 1:  Diém 0, khdong dudc cdp bang
> Tai pham: Budc thoi hoc.

» © Pham Duy Nghia, 26/07/2016




