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Tong quan

Hién nay nguoi ta nhan thirc ‘réng Lanh dao 12 mét linh vuc dang phat trién va mo rong, bao gom
viéc gidi thiéu khoa hoc than kinh Ung dung (applied neuroscience) va ly thuyét phirc hop
(complexity theory) vao linh vyc lanh dao.

Trong mén hoc nay, 1y thuyét phirc hop duoc xem 1a ling kinh théng qua d6 s& xem xét tat ca
cac hanh vi lanh dao; nhung df)ng thoi ly thuyét vé b ndo va hanh vi cling 13 mot phuong tién dé
don gian hoa su phire hop. Cy thé hon, néu nhu 1y thuyét phirc hop tap trung giai thich boi canh
va tuong tac gitra cac nhan t6 c6 lién quan dén lanh dao thi 1y thuyét vé bd nio va than kinh s&
gitp giai thich cac yéu td xay ra bén trong ca nhan nguoi lanh dao hay ciia nhitng ngudi xung
quanh tir d6 1am rd hanh vi cua ho.

Mén hoc s€ tap trung vao boi canh cua lanh dao. Khung béi canh dugc dya trén 1y thuyét phirc
hop. Phuong phap t1ep can theo bdi canh nay s€ giup sinh vién hinh thanh mot khung phén tich
de kham pha va hiéu 13 1y thuyet va thue hanh vé lanh dao. Viéc giang day duoc thiét ké dé cung
cap cho sinh vién nhimng yéu t6 nén tang dé sinh vién co6 thé phat trién thanh nguoi lanh dao
trong nhitng nim t6i, dong thoi trang bi cho sinh vién mot cach nhin thé gidi xung quanh trong
qua trinh ldnh dao nhimg nhan t6 ma ho quan sat trén cuong vi lanh dao.
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Mot luan diém trung tdm dugc dua ra ¢ day la 1anh dao trong khu vye cong khac biét so véi lanh
dao trong khu vuc tu & boi canh va muc tiéu chtr khong phai & nhiing t6 chat thiét yéu ma nguoi
lanh dao can phai cé. Dicu nay s& dugc lién tuc lam rd trong cac bai giang.

Pic diém noi bat trong mon hoc nay la:
e Dit Lanh dao trong bdi canh 1y thuyét phic hop

e Dua vao mot s6 ndi dung cu thé cua khoa hoc than kinh hién dai vé cach thirc nguoi 1anh
dao c6 thé hoc hoi d€ diéu chinh va st dung bd ndo mot cach hi¢u qua hon nham theo
duoi cac muc ti€u cua to chirc.

e Xy dung mot mo hinh vé phuong thirc bat ky t6 chirc nao van hanh.
S€ khong c6d mot dé cuong “cubi cung” hay “hoan hdo” cho mot mon hoc vé 1anh dao. Chinh sy
tuong tac gitra gidng vién va hoc vién cling nhu gitta hoc vién vdi nhau s€ tao thanh mot dé
cuong “hay nhat” cho sinh vién, nhu 1y thuyét phirc hop dé cap.
Muc tiéu ctia Mon hoc:
Két thuc mon hoc ndy, hoc vién sé& c6 kha nang tot hon dé:
e Nhan biét su phtre hop cua lanh dao, déac biét trong khu vuc cong.

e Hiéurd nguf)n gdc va cach thire van hanh caa 1anh dao thong qua 1y thuyét phic hop va
khoa hoc than kinh

e Phat trién va tng dung cac nang luc lanh dao, bao gom:
1. Anh huong bang khuyén khich va truyén cam hung.
Lanh dao sy thay doi.
Ra quyét dinh hiéu qua
Xay dung va phat trién to chirc

A

Xéc dinh céac phong céach lanh dao khac nhau va thyc hanh phong cach phu hop.
Cau triic mén hoc

Bai dau tién sé gi61 thiéu cho sinh vién nhimng y tudng va khai niém then ghét cta lanh dao
thong qua ly thuyét phire hop (CAI GI?). Sau do s¢€ la cac dé tai chu dao vé lanh dao hién dai
trong bon phan.

Phan I gii thich cach thirc lanh dao van hanh théng qua thiét 1ap muc tiéu va khuyén khich moi
nguoi dat dugc muc tiéu cling nhu théng qua dan dat thay doi, truyén cam hing va thich ing dya
trén khoa hoc than kinh (NHU THE NAQO?)

Phén II di sau vao bdi canh t6 chirc danh cho lanh dao, trong d6 mé hinh t6 chirc s& dugc xay
dung dé xac dinh va phat huy bdi canh quan trong nay dbi voi lanh dao. Ngoai ra, mot van dé
song con d6i véi lanh dao 1a  xdy dyng mot t6 chirc thich tmg v&i nang lugng va hiéu qua cong
viéc duoc cuc dai hoa (O DAU?).

Phan III tip trung vao cac phong cach lanh dao khic nhau va nhiing té chat ciing nhu k¥ ning
ctia mOt nguoi lanh dao hi¢u qua (AI?).
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Phan cudi cung ’théo luan cég kha nang, thél’ch thirc va ké hoach kha thi cua vi€c tr¢ thanh lanh
dao trong mot thé giéi thay doi va khong biét trude nhu hién nay (TIEP THEO LA GI?).

Luu y rang viéc cau truc mon hoc dugc md ta nhu trén nham tao ra mét nhan thuce ve kha nang
dap ung linh hoat von la dac thu cua lanh dao trong linh vuc cong, cung voi hi€u biét rang muc
tiéu nay s€ dat dugc nhu thé nao.

Bén canh d6, hoc vién ciing duoc khuyén khich van dung nhirmg gi di hoc tir mén Quan Iy cong
vao trong mon hoc nay.

Yéu cau Doi véi Mon hoc:

Mon hoc nay doi hoi nguoi hoc phai doc, chiém nghi¢m, thao luan, ddi chiéu, so sanh véi thuc té
rat nhiéu. Pé hoc tdp hiéu qua va tan dung dugc loi ich ciia mén hoc, hoc vién duge khuyén
khich trinh bay quan diém riéng, thao ludn voi giang vién cting nhu cac ban hoc dong thoi tham
gia tich cuc vao cac hoat dong trén 16p. Chu dé thao luan trong 16p nén phu hop voi (nhung
khong giéi han boi) bai gidng, uu tién 1a nhitng su kién dang dién ra hodc sap xay ra trong xa
hoi.

Hoc vién phai doc tat ca tai li€u trude cac buoi hgoe va viet bai theo yéu cau dé co thé thao
luan ve cac chu dé nay mot cach hi¢u qua trén 16p va khai thac toi da moi buoi hoc.

Céc yéu cau doi voi mon hoc bao gdbm viéc chuan bi cho 16p hoc, nhitng bai viét phan hoi doi
véi nhitng tai liéu doc, thao ludn ¢ 16p va tiéu luan cudi ky. S€ khong cé ky thi hét moén. Viée
cham diém nhu sau:

1. Bai viét vé cac tai liéu doc hang tuin: 40%
2. Tiéu ludn cudi ky vé ing dung linh dao: 30%
3. Tham gia trong lop: 30%

1) Bai viét vé cdc bai doc hang tudn va bai chudn bi cho tinh huéng dwoc théo ludn trén 1op,
40% tong so diem:

1.1. Trudc mdi budi hoc ¢ tinh hudng thao luan theo lich, hoc vién phai ndp mot bai viét 1-2
trang danh may vé tinh huong s€ dugc thao luan trén 16p vao buéi do.

1.2. Madi thir Nam hang tuan hoc vién _phai ngp 2-3 trang danh may trinh bay suy nghi vé nhiing
van dé néu trong nhung tai liéu doc bét budc trong hai budi hoc truée dé (true tuan 1). Hoc vién
cling dugc khuyén khich doc thém cac bai doc tham khao dé 1am bai viét ndy sdu sic va toan
dién hon. Nhing bai tap nay s€ khong phai la tom tit lai cac bai doc bat budc. Chung tao co hoi
cho hoc vién phan 4nh cac chu dé quan trong cua lanh dao hién dai trén co s6 két hop 1y thuyét
vé6i thuce tién. Pic biét, nhitng bai viét phan hdi hang tudn s& tap trung vao kinh nghiém cd nhéin
ctia hoc vién lién quan dén cac bai doc, nhitng lién hé ciia chi dé thao luan véi thue tién linh
dao khu vuc cong ¢ Viét nam, nhitng thao luan trong va ngoai 16p hoc, va sy xem xét nhirng co
hoi, thach thirc, va nhitg phuong huéng kha di trong tuong lai. Bai viét vé bai doc hang tuan s&
duogc ndp truwde gio hoc vao mdi sang thi Nim.

2) Tiéu ludn cudi kp, 30% tong so diém

Hoc vién phai viét mot bai tiéu luan vé hinh dung sw thay doi ciia t6 chirc ma minh lya chon
va dua ra mot ké hoach hanh ddng c4 nhan dé thuc hién viéc thay doi nay. Muc tiéu 1a st dung
nhitng khai niém va cong cu cua tai li¢u doc, va nhitng thao luan trén 16p dé phat trién mot ké
hoach nang cao nang lyc lanh dao cia hoc vién va hoan thién td chirc duoc lwa chon. Bai tiéu
luan khong dugc ngan hon 8 trang (va khong qua 15 trang).
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e Ngaiy 18 thang 08, mdi hoc vién s& duoc yéu cdu ndp dé cuong bai tiéu luan cua minh.
e Ngay 1 thang 9 13 han ndp bai tiéu lun cubi ky.

Nhoém gidng day cling s€ c6 mat trong gi¢ lam viée tai van phong ti€p hoc vién dé tu van thém
cho cac chu dé va tién trinh cda cac bai ti€u luan.

3) Tham gia théo ludn & Iép, 30% tong sb diém.

Mon hoc nay duogc trinh bay dua trén viéc doc va thao luan nhiéu. Mtc do tham gia cua hoc vién
vao qua trinh hoc tap s& quyét dinh kién thirc hoc duoc va nhimg ning luc phat trién duoc cua
ho. Hoc vién cang tich cuc, nhiét tinh tham gia vao qua trinh hoc tdp bao nhi€u thi s¢ hoc duoc
va phat trién dugc nhitng ning luc cho riéng minh biy nhiéu. Thé nén, yéu ciu hoc vién chuén
bi ky luéng trwéc khi 1en 16p, tich cye, chi dong tham gia thao lugn tinh hudng trong mdi
buoi hoc.

Tai liéu doc chinh

Uhl-Bien & Marion (2008). Complexity Leadership (Lanh dao phurc hop). Information Age
Publishing, North Carolina. Ky hicu UBM 2008

Swart, Chisholm & Brown, (2015). Neuroscience for Leadership (Khoa hoc than kinh danh cho
lanh dao). Palgrave Macmillan. Ky hiéu SCB 2015.

Tai liéu bo sung:

http://ash.harvard.edu/files/choosing success.pdf “Choosing Success: the lessons of East and
Southeast Asia and Vietnam’s Future”.

A Policy Framework for Vietnam’s Socioeconomic Development, 2011-2020
http://www.un.org.vn/en/publications/doc_download/492-growth-that-works-for-all-viet-nam-
human-development-report-2015-on-inclusive-growth.html - a Report “Growth that Works for
All: Vietnam Human Development Report 2015 on Inclusive Growth”.
http://www.adb.org/vi/countries/viet-nam/main (Vietnamese)
http://www.adb.org/countries/viet-nam/main - list of proposed, approved and closed projects in
Vietnam.

http://www.adb.org/site/aif/projects - working list of all projects being funded by ADB.
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NOi dung va Lich hoc

GIOI | LANH PAO LA GI?

THIEU

Buoi 1 | Giéi thiéu mén hoc

Thir ba e Mong doi vé mén hoc
02/08

e (Cau trac modn hoc
e Yéu cau moén hoc
e Tai liéu doc

e (Giang vién

Phan 1: Tong quan - Thuyét phirc hop

Tim hicu thé gi6i t0 chuc lién ca nhan. Gidi thiéu 1y thuyét phirc hop nhur 1a ling
kinh qua d6 xem xét cac to chirc vdi vai tro 1a boi canh cho lanh dao.

Phin 2: Khoa hoc théin kinh — Ba loai linh dao

Khoa hoc than kinh 13 ling kinh qua d6 xem xét c4 nhan. Nén tang cam xic cla

hanh vi t6 chtrc. Ba loai 13nh dao dugc gidi thiéu — hanh chinh, thich tng va tao
dicu kién (administrative, adaptive and enabling)

Bai doc bat buéc:
e UBM 2008, Chuong 8: Ly thuyét lanh dao phirc hop: Chuyén doi tir 1anh
dao trong thoi dai cong nghiép sang 1anh dao trong ky nguyén tri thirc era
o Chuong I, Tam Iy hoc than kinh danh cho Hudn luyén vién. HO so ban dau:
tim hiéu vé ndo bo.
e SCB ;015. Chuong 1: C6 h(’)g hoc va roi ,lai c6 hoa hoc; Chuong 2: Bo ndo,
co thé va kinh doanh: cach tiép can hé thong;
Bai doc tham khado
e UBM 2008. Chuong 1: Ly thuyét phtc hop cho t6 chirc va lanh dao to
chure.

e Heifetz, R., (1994). Sw Lanh dao - Khéng c6 Cau Tra loi Dé dang, Phan
Giéi thi¢u va Chuong 1: Nhitng gié tri trong sy 1anh dao.

PHAN 1 | LANH PAO VAN HANH NHU THE NAO?

Budi 2 | Phan 1: Muc tiéu va dong co

Thw Pau 1a nhitng phuong cach dé 1anh dao c6 duoc tac dong nhu mong mubn? Ai dat
nim | ra nhitng myc tiéu cho to chirc va ca nhan? Kham pha nhiing phuong tién dé
04/08 | khuyén khich nguoi khac. Pat muc tiéu va khién ngudi ta di dén d6. Tham khao lai
1y thuyét phirc hop ciing nhu bd ndo va hanh vi.

Phin 2: Thay doi va thich ing

Khac biét giira thay ddi va thich mg. Mdi c4 nhan 1a mot phong thi nghiém trai
nghiém cua chinh minh. Su trung thanh véi t6 chuc va c4 nhan. Tai sao nguoi ta
lam viéc? Ho ¢c6 muon dugc lanh dao khong?
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Tinh hudng: Singapore — Xay dung thanh phé trong vuon
Bai doc bt budc:

o Chuong 8, Tam 1y hoc than kinh danh cho Hudn luyén vién. Tuong tac biéu
cam

e UBM 2008. Chuong 7: Vuot qua lanh dao giao dich va lanh dao chuyén
doi: Li¢u cac nha lanh dao van co6 thé 1anh dao khi ho khong biét phai lam
gi?

e SCB 2015. Chapter 7: Thay doi chinh ban — thay d6i nguoi khac;

e Neo, B.S., & Chen, G. (2007). Qudn tri ning dgng: Gdn két vin héa, ning
luc va thay doi o Singapore. New Jersey: World Scientific. Loi tua va
Chuong 1: Khung phén tich cho Quan tri Nang dong: Thé ché hoa Van hoa,
Nang luc va Thay doi

Bai doc tham khdo

e Ostroff, F. (2006) “Quan 1y Thay d6i trong Chinh pht”, Harvard Business

Review, May, pp. 141-146.

Budi 3 | Phan 1: Ky ning linh dao
Thir ba | No6i chuyén va ling nghe: ki nang lanh dao chu chét. Tao thoi gian dé suy nghi.
09/08 Khac bi¢t gitta dam thoai va doi thoai. Thiét 1ap chuong trinh so véi phat hién
chuong trinh.
Phin 2: Tao dung long tin — hay bt ky cam xiic nao khac
Tinh ,huf')ng: Poi thoai Singapore ciia chiing ta: Han gin sy chia ré tinh cim
sau sac
Bai doc yéu cdu:
e SCB 2015. Chuong 5: Tai sao cai thir mém nay lai kho nu(f)t dé:n nhu vay?
Chuong 8: Hi¢éu qua uu t, Sy nhanh nhay cuia B ndo va Gan két.
e Berlew, E. D. (1995) “Thu hat nhitng ngudi khac: Loi cuén moi ngudi vao
muc dich chung” trong Kouzes Posner, The Leadership Challenge, Jossey-
Bass Publisher, San Francisco, pp. 121-150
Bai doc tham khdo
e Williams, D. (2005). Lanh dao Pich thuc, Phan Giéi thi¢u va Chuong 1:
Phan bi¢t gitta Lanh dao Pich thuc va Lanh dao Gia tao.
e Rogers and Roethlisberger (1991), “Nhimg Rao can va Ctra ngd vdi su
Truyén dat”, Harvard Business Review, Nov-Dec., pp. 105-111.
e Nhing Nguyén tic Thuyét phuc Hiéu qua (Principles of Effective
Persuasion), HBS note 9-497-059.

PHAN 2 | LANH PAO VAN HANH O PAU: TAO RA MOQT BOI CANH TO CHUC

Budi4 | Phin 1: Xdy dung m$t mé hinh t6 chirc manh mé
Thu Cac thanh phan séng con cta bat ky to chirc nao 1a nhitng gi va ching twong tac
nim | v6i nhau nhu thé ndo nham giam tinh trang phtrc hop xuong thanh tinh trang chac
11/08 chan c6 thé quan ly dugc.
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Phén 2: Tam nhin, Sir mang, Chién hrgc va Chién thuit
Tai sao TAm nhin, St mang, Chiér} luoc va Chién thuat 1a can thiét dé duy tri y
thirc vé loi ich dugc quan 1y trong to chirc.
Tinh hudng: Singapore — Linh dao thay d6i & Bé Gido duc
Bai doc yéu cau:
e UBM 2008. Chuong 6: Bac bo chuyén than thoai vé lanh dao: tir diéu khién
hoc dén noi 1én
e SCB 2015. Chuong 10: Tao tia lira, thip 1én ngon lira

e Vaill, (2002) “Lanh dao bang TAm nhin”, trong Allan R. Cohen (Ed.), The
Portable MBA in Management, pp. 12-37.

Bai doc tham khdo

e Williams, D. (2005). Lanh dao D}'ch thue, Qhuong 4: Thégh thtrc Phat trién:
Nudi dudng nhimg kha nang tiém tang can thiét dé tien bo. Chuong 5:
Thach thirc Chuyén doi: Chuyén tr mot H¢ thong gia tri sang hé thong gia
tri khac;

Budi 5 | Phan 1: Té chirc hoc tip

Thit ba | T6 chirc hoc tip va chit luong cia nhimg mbi quan hé nam & phan cdt 18i cia t6
16/08 chire. Ban chat cua nang lugng t6 chirc va cach thirc ndng lugng nay dugc truyén

sang cac muc tiéu chién lugc va hoat dong cua to chuec.

Phén 2: Vin héa To chire

Nhing van héa dinh hudng viée thue hién va khi nao nhimg van hoa nay hitu ich
cling nhu khong hiru ich. Tim klem giai phap thay vi tap trung vao van dé. Vai trd
trung tim ctia Vin hoa trong mot to chirc — nhitng quy tic tmg xir bt thanh vin.

Tinh huéng: Uy ban chéng tham nhiing ciia Indonesia, 2002-2007 va 2007-
2011

Bai doc yéu cau:
e Brown, P. (2015). Tao dung va kiém soat nang lugng hitu ich cho nhan
vién. Le & Associates, Ban chuyén nhan luc 3, NXB LDXH, tr. 155-163
e UBM 2008. Chuong 11: Lanh dao mang luéi ning dong: Lanh dao dé hoc
héi va thich ung
e Schein, E., (2004). Van hoa Té chirc va Su Lanh dao, pp. 1-23.
e Garvin, A. D. (1993). "Xay dung Tb chicc Hoc tap", Harvard Business
Review, Jul-Aug., pp. 78-91.
Bai doc tham khdo
e Garvin, Edmondson, and Gino (2008). "T6 chirc cua Ban c6 phai 1a T
chue Hoc tap?”, Harvard Business Review, M?.I’., pp. 109-116.Pfeffer, J angi
Veiga, F., (1999). “Dat Con nguoi 1én Hang dau cho Su Thanh cong cua To
chuc”. Academy of Management Executive, Vol. 13, 2, pp. 37-48.

e Edmondson, (2008). "Su Cudng buc cé tinh Canh tranh cta viéc Hoc tap”,
Harvard Business Review, Jul.-Aug., pp. 60-67.
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PHAN 3

LANH PAO LA AI?

Cac phong cach ca nhan - quyét dinh tré thanh loai ngudi lanh dao nao — nhiing t6
chit va k¥ nang thiét yéu cia mot ngudi lanh dao hiéu qua

Budi 06 | Phéan 1: Ai thuc sy ra quyét dinh?
Thie | Nghi nhanh va chm. Sy cha y lam tép trung hanh dong nhu thé nao. Sy théa man
nam ca nhan va muc dich. H¢ thong tu quén ly.
18/08 | Phin 2: C4 nhén 1a mjt h¢ théng thich ng phirc hop
Séng con, tién hoa va muc dich
Tinh hudng: Nha Aung Sans ciia Myanmar
Bai doc yéu cau:
e SCB 2015. Chapter 3: Nguoi lanh dao theo m6 hinh méi; Chuong 6: Nhiing
thach thirc cua quyét dinh
e UBM 2008. Chuong 5: péng tién trién cta ca nhan va tap thé: lanh dao nhu
la mét cau tric xa hoi ndi 1én
e Davenport, H. T. (2009) “Ra Nhitng Quyét dinh Tét hon”, Harvard
Business Review, Nov., pp 117-123.
Bai doc tham khdo
e Wong, W. (2015). Nguoi quan 1y cling phai la nguoi lanh dao: Loai bo lanh
dao va Cai cach quan ly cong & Hong Kong. Asian Leadership in Policy
and Governance, vol. 24, pp.261-285
e Hammond, Keeney, and Raiffa (2006) “Nhimg Cam biy An tang trong
Viéc Ra Quyét dinh”, Harvard Business Review, Jan., pp. 118-126.
Nop dé cwong bai tiéu ludn
PHAN 4 | TIEP THEO LA GI? TRO THANH LANH PAO VA MANG KIEN THUC
NAY VAO TO CHUC CUA BAN
Bu6i 07 | Phan 1: Ban thwe sw mudn tré thanh nguwoi lanh dao theo kiéu nao?
Thir ba Lefmh dao cam x1:1c, tich hop khoa hoc than kinh ung dung va céc td chét 1anh dao.
23/08 Can phai c6 gi d€ phuc vu nguoi khac va/hodc phuc vu mét cach ly tudng?

Phin 2: “Khach hang” va Lanh dao thich ing
Trong mot thé gidi thuong xuyén thay doi, “khach hang” la ai va la gi? Trong
Hanh chinh cong, “cong dan” va “khach hang” giong hay khac nhau? Lanh dao
thich ung la dau ra trong tdm cta Ly thuyét phire hop va ap dung cua di€u nay vao
mo hinh Hanh chinh cong bén viing.
Tinh hudng: Po lwong trai nghiém cong dan & Viét Nam
Bai doc yéu cdu:

e Brown, P. (2015). Phat trién lanh dao. Le & Associates, Ban chuyén nhdn

luc 3, NXB LDXH, tr. 213-220.
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e UBM 2008. Chuong 12: Quan diém phtrc hop vé phat trién lanh dao

e SCB2015. Chuong 12: Toan bo ca nhan, to chtc ning dong
Bai doc tham khdo
° Williams, D. (2005). Lanh dgo Pich thuc, Chuong 7: Thach thic Sang tao:
Lam diéu chua bao gid lam trudce day.

e Heifetz, R., (1994). Su Lanh dao - Khéng c6 Cau Trd loi Dé dang, Chuong
4: Huy dong Cong viéc Thich tng.

Budi 8 | Phan 1: On tap
Thu Phin 2: By gio thi toi lwa chon tré thanh nguoi linh dao loai nao?
nam On lai nhitng gi da hoc. Tich hop m6 hinh t6 chirc véi hiéu biét vé cach thirc con
25/8 nguoi hanh dong tai cho 1am va dua hai diéu nay vao phuc vu cong chung.
Tinh huéng: Malaysia — Lén ké hoach cho hanh trinh chuyén doi, 2009-2010
Bai doc yéu cdu:
e Zenouzi & Dehghan (2012). Ly thuyét phtrc hgp va mé hinh tong quat vé
lanh dao. Global Journal of Management and Business Research, vol. 12,
issue 21.
e Walby (2003). Ly thuyét phtic hop, toan cdu hoa va da dang
Bai doc tham khado
e Williams, D. (2005). Lanh dao Dich thuc, Chuong” 8: Thach thuc Khiung
hoang: Lanh dao trong mdt giai doan cuc ky nguy hiém.
e Heifetz, Grashow, and Linsky (2009). “Su Lanh dao trong Khing hoang
(Thuong truc)”, Harvard Business Review, Jul-Aug., pp. 62-69.
e Iyer (2011). Malaysia- Performance and Service Delivery. Princeton
University
e Ta Minh Thao (2014). How to implement successfully Industrialization
Strategy in Vietnam
Thée | Nép bai tiéu lugn cudi ky
nam
01/09
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