Gidi thiéu kinh té hoc hanh vi:

Nhu’ng van dé co ban

Kinh té hoc vi m6 danh cho chinh sach cong

Hoc ky Thu 2017
Giang vién: Huynh Thé Du

Cé&c hinh dnh trong bai gidng nay dwoc lay tir internet va chi phuc vu
cho muc tiéu giang day



Cau chuyén gia dinh ve cac sinh vién
0’ moOt ngoi trurong no

v Khi dang hoc
Quyet tam
Mén nhau

v Ra mat

v Sau khi tot nghiép
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Quan trong

Khong quan trong

Cap bach

v' Gap gb
v’ Emalil
v' Dién thoai

Khong cap bach

v' Doc tai liéu
v' Xem lai bai
v Gap giao vién

v' Ludt web/FB

v" Téan gau/ndi sau lung
v Than tho

v' Lo lang VO c6
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Thich cal nao?
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loai ré?










Tai sao can tim hiéu kinh té hoc
hanh vi?

v Con nguoi c6 so thich 6n dinh va thuc hién hanh vi toi da
hoa loi ich ca nhan
Duy ly
Vi minh
C6 du thoi gian va thdng tin dé dua ra cac quyét dinh
v Thuc té c6 nhitng hién tuong:
Béan d6 dung cho ngudi hang x6m thap hon gia ban cho nguoi la
San sang hy sinh trong mot sé trudng hop
Mua sira €O gia cao thay vi gia thap
Clng mot loai bia, nhung khi dong vao hai loai chai c6 thé ban duoc
gia khac nhau




Hai hé thong tuw duy

THINKING,

FAST. SLOW
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WINNER OF THE NOBEL PRIZE IN ECONOMICS

Richard H. Thaler
Cass R. Sunstein

Nudge
e

Improving Decisions
About Health, Wealth,
and Happiness

NEW YORK TIMES BESTSELLER
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The Hidden Forces That
Shape Our Decisions




Sw duy ly ctia con nguoi

v Bob la m¢t ngudi ham m¢ nhac kich, thich di tham quan bao
tang nghé thuat vao ngay nghi. Lén l&n anh thich choi co véi
c4c thanh vién trong gia dinh va ban bé. Tinh hudéng nao cé
kha nang xay ra nhi€u hon?

A. Bob choi dan trumpet trong mot dan nhac giao hudng
B. Bob la mdt cdng nhan

v Hoang Yén la mot nguoi thich doc sach, thich cac cau triét ly
trong phim hay trong truyén. Lén 1én ch1 thich noi chuyén va
hay triet Iy véi gia dinh va ban be. Tinh hudng nao c6 kha
nang xay ra nhiéu hon?

Hoang Yén 1a mot nha vin
Hoang Yén dang & nha noi tro hodc gilp viéc cho mot nha nao dé




Thuwe nghiém taxi ¢ New York

v Cho thué xe véi gia cb dinh Nguon.: Google Image
v Kinh té hoc dong chinh sé& 14 t6i da hoa loi ich

- Lam viéc nhiéu & nhirng ngay c6 nhiéu co hoi

- Lam it vao nhimng ngay vang khach
v Thue té cua két qua thuc nghiém

- Dat ra moét ngudng gidi han va lam du thi thoi

- Lam it vao nhimg ngay dé kiém va lam nhiéu vao nhirng ngay it khach
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THE (HONEST) TRUTH
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Mt so khai ni¢m/ngi dung co ban
ciia kinh té hoc hanh vi

v Céc diém tham chiéu va so thich ngudi tiéu dung
Hi¢u Urng so hitu
Ao tudng chi phi chim
Tam 1y ghét thua 10 hay cam gidc mat mat
v Cong béng va cac binh dién xa hoi
v Quy tac kinh nghiém va dinh kién hay su thién léch trong
viéc ra quyét dinh
Chot gia
Quy tic kinh nghiém
Luit s6 nho
Hiéu tng cap phép
v Mot s6 khai niém/van d¢ khac




Céc diém tham chiéu va sé thich
nguwoi tieu dung

v Ngu’O’l ¢ cac tinh vung xa mai vao s thay d TPHCM cal gi
cung dat; nguoc lai, nguoi 6 TPHCM lan dau dén cac tinh
vung xa s€ cO cam glac cai gi cling ré

v Thich g quang c4o tré mai hon 12 lau gia (Iam cham tién trinh
140 hoa so vai 1am cho ban cam thay tré trung hon)




Piém tham chiéu:
Thi nghiém ctia Dan Ariely

v Buwéc 1: Hoi ngudi tham gia xem liéu ho O mua mot ban
phlm khong day véi gia tién bang vai hai chir sé cudi trong
sO an sinh x& hoi cua ho hay khong

v Buwde 2: Hoi vé s6 tién toi da ho san 10ng chi tra dé mua ban
phlm nay
v Két qud: Nhlrng ngudi nam trong so 20% co s6 an sinh x&

hoi cao nhat san IOng tra cao hon gap ba lan so véi nhiing
nguoi nam trong so 20% co so6 an smh x& hoi thap nhat.




Khao sat 2015

Céu 1: Ban c6 muon mua chiéc coc nay vod gia (nghin dong) bang hai so cudi trong so dién thoai cla ban khéng? *
Cao
Khang

Cau 2: Ban san long tra bao nhiéu (nghin dong) dé co chiéc coc nay? *

Cau 3: Xin cho biét hai 0 cudi ciing trong so dién thoai cia ban *

Céu 4: Ban da timg hoc/doc qua cac kien thirc vé kinh té hoc hanh vi chura? *
Chura tirng
B3 tirng



Gia chap nhantra

Khao sat nam 2015
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So sanh hal nhom

ITwo—-=zanmple € test with unequal wvariances

Group Ch= HMean Std. Err. Std. Devw. [895% Conf. Interwvall]

1 65 31.33846 3.879512 31.27763 23.58825 39.08868

P 71 62.97183 4.234595 35.68432 54.52549 71.41817

combined 136 47.85294 3.180337 37.08879 41 .56321 54 .14267

diff -31.63337 3.T7432593 -42.959128 -20.27546

diff = mean(l) - mean(2) t = -5.5079

Ho: diff 0 Welch'=z degreez of freedom 135.733
Ha: diff < 0O Ha: diff Ha: diff > O

Pr(T < t) = 0.0000 Er({|T] > |t]) 0.0000 PFr(T > t) = 1.0000




Gia chap nhan tra

Két qua khio sat 16p MPP6&7
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Ké qua hoi quy gop

Regression Statistics

Multiple R

R Square
Adjusted R Square
Standard Error
Observations
ANOVA

Regression
Residual
Total

Bién phu thudc la gia P
C

S6 cubi dién thoai

Pong ¥ mua

0.59
0.35
0.33
1.72

92

df

2
89
91

Coefficients
0.27
0.37
2.91

MS
69.83
2.94

t Stat
0.51
4.99
6.71

23.73

P-value
61.1%
0.0%
0.0%



Hiéu irng so hiru

v Khuynh huéng xem nhirng thir ma
chung ta s¢ hiru cao hon nhirng gi

khong s¢ hitu cho du ching hoan ENJCGWV\GNT GﬁC@CT

toan giong nhau
v Thi nghiém trong mot lép hoc

Mot ntra 16p duge cho moéi ngudi mét
coc ca phé gla 5 do-la

Gia ho mudn ban 13 7 do-la;

Nira con lai duoc héi ho muon bao
nhiéu tién thay vi cdc ca phé thi ho chi
chap nhan 3,5 d6-la cho céi coc. Ngudn: Google Image




Hi€u wng so hiru (2)

v Nghién ctru cia Sean Tamm

Mau 30 ngudi ban xe hoi va 46 ngudi budn ban bat dong san;

Mot ntra duge cho mdi ngudi mot cai coc va hoi gid ho mudn ban;

Ntra cOn lai duoc hoi ho mudn mua cai coc bao nhiéu;

Két qua gia chap nhan ban cao gap 3 lan gia chap nhan mua

v Két qua nhat quan véi cac nghién ctru khac (2,5 lan)

v Tai sao nguoi ban nha thudong chao mirc gia cao hon gié thi
truong?




Ao twdng chi phi chim

Nguon: Google Image



Tam ly ghet thua 10 hay
cam glac mat mat

v~ Chi phi chim: Chi phi da xay ra va khong thé thay doi duogc
boi bat ky quyét dinh nao trong hién tai va tuong lai

v Céach hanh xir theo kinh té hoc chuan tac?
v Céch hanh xtr trén thuc té

v Mua chung khoan lic VN-Index gan 1200,va khi VN-Index
xuong 500 co6 nén ban hay khong?




Cong Bing

v Dor1 khi ngu:oq ta lam diéu gi d6 vi ho nghi rang chung phu
hop hay cOng bang, mic du ho khong nhan duoc bat ky loi
ich vat chat nao va nguoc lai.

v Cac vi du:
Lam ttr thién, thot gian hoat dong tinh nguyén,
Tién boa trong mot nha hang
Khong mua cai 40 mua cho du rat can




Cac chuan mwce/wéce 16 xa hoi

v Chuan muc dao durc la nhiing ky vong ngam an hay cong
khai, hay cac quy tac trong mot x& hoi hay mot nhom ngu0’1

v S¢ thich cua chung ta khong chi don thuan la van dé thi hiéu
co ban ma con chiu anh hudng cua cac chuan muc, nhu thé
hién qua vai tro gidi tinh chang han

v Céc chuan muc x4 hoi phat tin hiéu vé hanh vi hay hanh dong
phu hop ctia da s6 dan chiing (cho di nhitng gi duoc xem I3
‘phu hO’p thuong thay doi lién tuc).

v Cacvidu
Chuyén nha mo dep hon nha ¢ & Viét Nam
Doi va khong doi mii bao hiém
Vi pham/tuan thu luat giao thong




Chuyén An Anh nuée Té

S¢ Linh Vuong dang tiép An Anh, té tudng nudc Té thi quan s§ giai mot tén tu di qua
du6i thém.

S¢ Linh vuong noi: Tén tu 4y ngudi ¢ dau?

Quan si tdu: Ngudi nude Té.

S¢ Linh vuong hoi: Pham to1 gi?

Viisitau : TO1 an trom.

S¢ Linh vuong hoi An Anh: Ngudi nude Té dé thudng quen tinh dn trom hay sao?

An Anh dép lai rang: To6i nghe noi giong quyt & xir Giang Nam, dem sang trong O XU
Glang Bac thi hoa ra chua 1a tai tho nghi khéng glong nhau. Nay nguoi nuoc T¢, khi o

nudc Té thi khong an trom, khi sang S¢ thi hoa ra an trom, the 1a tai tho nghi nuée So,
chtr co tal gi nguo1 nudce Té!

Nguon: Theo C6 hoc Tinh hoa




Quy tac Kinh nghi¢m va dinh kién
trong vié€c ra quyét dinh

v Tién boa 15%
v Chét gia:
DPéng gop: 20USD, 50USD, 100USD, 250USD, hoic “s6 khac”
Niém yét gia: 19,99 so vai 20
v Quy tac kinh nghiém:
Phét lo nhitng mau thong tin ¢6 vé nhu khong quan trong
Vi du: Mua hang qua mang khong quan tim dén chi phi van chuyén
v Quy luat so nhé:
Moi nguoi thudng chiu anh hudng cua quy luat sd nho
Xu hudng danh gia qua cao xac suat xay ra nhirng su kién nhat dinh
khi ho chi co6 tuong doi it thong tin tir ho1 e gan day
Vi du: Xu hudng danh gia qua cao kha nang ho hoac ai d6 ma ho biét
gap tai nan may bay hodc trung x0 so




Cac khal niém, hién tuwong

v Hinh tuong con éch trong néi nudc sdi ciia Al Gore

v Gia thuong duge xem la mot chi bao vé chat luong, va no
tham chi cOn déng vaj trd &m hiéu vé cac hé qua vat chat, hét
nhu mét liéu thude tran an trong nghién ctru y khoa

v Suthay d6i don gian nhu chuyen c4c chai nude dén gan quay
thu ngan trong mot quan ca pheé s€ lam tang tinh ndi bat va
thuén tién cho vi¢c chon lya thic uong lanh manh nay va qua
d6 nang cao dang ké doanh s6 ban nuéc.

v Hiéu irng cdp phép: Khuynh huong tuong thuong cho minh
lam diéu x4u sau khi d3 lam diéu t6t

v Dinh kién xac nhén: Dinh kién xac nhan xay ra khi nguoi ta
tim kiém hay danh gia théng tin sao cho pht hop véi suy
nghi va nhan thirc




Cac khal niém, hién tuwong

v Hiéu tkng chim moi: Ta thuong chon lya dya trén nhimng gi
duoc cung cap chir khong phai dua vao s¢ thich tuyét doi
h1¢n cO cua minh.

v Vidu, dua phuong an chi c6 bao in vao cua Economist

v Phwong an mdac dinh: Phuong an mac dinh la nhtrng hanh
dong an dinh trudce s€ phat huy taic dung néu nguoi ra quyet
dinh khong c6 chon lua gi cu thé.

v Vi dy, viéc yéu cau nhitng ngudi nao khong muon hién ting
cac co quan noi tang phai dang ky tu cho1 hién tang gan lién
vo1 ty 1€ hién tang cao hon




Duy ly hay khong duy ly rat khé
nhan biét

RATIONAL (IRRATIONAL
BEHAVIOR | BEHAVIOR

RATIONAL IRRATIONAL

ENVIRONMENT ENVIRONMENT




Xin tran trong cam on!




