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Quan ly cong
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Chinh phu dién ttr (twong lai)



Bal 6
» Diém lai: Quan ly céng cl

« Nha quan Iy céng 1.0, 2.0., 3.0. & dac tinh cla thé ky
215t

« Chinh pha dién t&r 1a méi trwérng mai: Tai sao can
thiét?

» Thao luan — tinh hudng Viét Nam

« Twong lai cua quan ly cong




ICT, E-gov, va Quan ly cong C

« ICT phét trién nhanh chong (Céng nghé théng tin va
truyén thong)

- S dung truyén thong dién t - chinh phud van dung
internet, intranet, thiét bi cam tay va twong tac véi cong
dan.

 Cac giai doan cua e-gov
- Giai doan 1: liét ké danh muc, thé hién thong tin trwc tuyén

- Giai doan 2: giao dich, cung cap gi¢i han mét so mau don va
dich vu online.

- Giai doan 3: tich hop theo chiéu doc, lién két tir trén xudng cac
hé thdng khac nhau

- Giai doan 4: tich hop theo chiéu ngang




Loii thé cta E-government trong Quan
ly cong

« Chi phi hanh chinh nhin chung thap hon cho chinh ph
» Mang lai hoat ddng hiéu qua hon

« Tao mdi quan hé manh va sau sat hon gitra cong dan
va chinh phu

« Tat ca nguwdi dan dé dang tiép can chinh quyén

« Nang tam dich vu cho céng dan

» Cho phép tiép can nhiéu hon vao viéc ra quyét dinh
» Trao quyén cho cong dan

« Tang cwdng sw minh bach va trach nhiém trong chinh
phu
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Linh vwe chinh e

« E-government: tuy theo cac nwéc

- Nhin chung nghiéng vé cac co quan cung cap dich vu:
Y t€, an sinh xa hoi

Thué

Chinh quyén dia phwong

Nong nghiép

Van phong quan Iy xuat nhap canh

Khac

1. gl ‘H e
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Quan ngai

(Fahnbulleh, 2005) va céac tac gia khac
Niém tin: ngwdi dung an danh + [0ng tin vao chinh pha

Quy‘én‘riéng tw va an ninh: khong an ninh mang khong dam bao,
va quyeén riéng tw vé thong tin

Chénh l&éch sb (digital divide): Ngwdi dan tiép can khong dong déu
v@i cong nghé may tinh

Chi phi thiét 1ap giai phap e-Gov ban dau cao

Lwe can thay doi




I. Korea's e-Government in Brief

~ Inception 3;’
P :
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B v Foundation”

Building Administrative Networks
(1987~1996)
Implementing Administrative Computerization

1996~2000 (1978~1987)

Promoting
Informatization

e-Government Se

2008~2007

31 major tasks
for e-Government
Services

2008~

Expansion of

integration
= of e-Government South Korea
\5’)\ Ministry of Public Administration and Security
ICT drives
Government-private value
ICT drove innovation & economic
ICT drove Whole-of-Government competitiveness
ICT drove Public Service integration
Public Sector excellence
efficiency : eGov 2015
| e-Government iGov2010
CSscP Action Plan 1 & 11 ¥ oA i
(2006 - 2010)
o - (2000 - 2005) Focus on col aboration
] g.C_ J’-‘f 19 « Integration of data, utsid

 Online service delivery process and systems for
(1,600 e-services Government agencies
deployed)

« Integrated services services deployed SI nga po re

* Automation of public
service

* 300 mobile government
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Chi so phéat trien E-Government
(EGDI - United Nations, 2015)

E-Government Development Index (EGDI) by region - South-Eastern Asia
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Country

Singapore
Malaysia
Philippines
Thailand
Brunei
Vietnam
Indonesia
Laos
Cambodia
Timor Leste
Myanmar

Rank

4
60
71
77
83
89
116
148
158
160
169

EGDI

0.8828
0.6175
0.5765
0.5522
0.5298
0.5143
0.4478
0.3090
0.2593
0.2582
0.2362

Online
Service
Component
0.9710
07174
06667
0.5507
0.5072
0.5725
0.3623
0.2826
0.0507
02174
0.1594

Telecomm.
Infrastructur
Component
0.8414
0.8180
0,3791
04117
0.3512
03715
03016
01537
0.2486
0.0728
0.0655

Human
Capital
Component
0.8360
0.6953
0.6839
0.6942
0.7310
0.5989
0.6796
0.4907
0.4785
0.4843
0.4837

5

E-Participation Index

Top 11 Countries

Country Index

2 1.0000
United
Kingdom
Japan 0.9831
Australia 0.9831
Republic of Korea 0.9661
Netherlands 0.9492
New Zealand 0.9492
Spain 0.9322
Singapore 0.9153
Canada 0.9153
Italy 0.9153
Finland 0.9153
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E-Gov & Viét Nam: Thao luan

MOI treong phap ly

« 112/2001/QD-TTG: Phé duyét dé an tin hoc hoa
quan ly hanh chinh nha nwdc giai doan | (2001 —
2005), giai doan Il (2006-2010)

« Két qua: Chi phi I&n hiéu qua thap
» Tham nhiing: Nguyén phé chu nhiém VPCP va 22
nguwdi khac bi khoi to

« Thiét hai: duyét chi 3.830 ty dong Tong kinh phi da s
dung gan 1.160 ty dong. Trong s6 nay 20% da bi st
dung trai quy dinh.

- Dirng dé an 4/2007

=» https://congnghe.tuoitre.vn/cai-chet-cua-de-an-112---ky-i-nem-
tien-gua-cua-s0-199427 .htm

© Fulbright Univer rsity Vietnar m ‘


https://thuvienphapluat.vn/phap-luat/tim-van-ban.aspx?keyword=112/2001/Q%C4%90-TTG&area=2&type=0&match=False&vc=True&lan=1
https://congnghe.tuoitre.vn/cai-chet-cua-de-an-112---ky-i-nem-tien-qua-cua-so-199427.htm

Nghij dinh so 43/2011/ND-CP: Quy dinh ve viéc cung @
cap thong tin va dich vu cong trwc tuyen

Dich vu ¢éng trwe tuyén: la dich vu hanh chinh cdng va céac dich vu khac
cua co quan nha nwoc dwoc cung cap cho cac to chue, ca nhan trén moi
trwO’ng mang.

« Murc d0 1: |a dich vu bao dam cung cap day du cac thdng tin vé thi tuc
ganh chinh va cac van ban cé Tién quan quy dinh vé tho tuc hanh chinh
0.

* Muwrc do 2:,1a dich yu an%truc fuyen mure do 1 va cho phép nqudi st
dung tai vé cac mau van ban va khai bao dé hgan thién ho so’ theo yéu
cau. Ho so sau kni hoan thien dwgc gwl triec tiep hoac qua dwong bwu
dién dén co quan, to chirc cung cap dich vu.

« Mwrc d6,3: |1a dich vu cong triee tuygn mire do 2 va cho phép nqudi s
dung dién va gui trwe tuyén cac mau van ban den co quan, 1o chirc cung
cap dich vu. Cac giao dich frong qua trinh xw Iy h6 so va cung cap dich
vu dwoc thwe hién trén moi trrong mang. Viéc thanh toan I€ phi (néu co)
\éa Rhan két qua duwoc thwe hién trwee tiép tai co’ quan, to chirc cung cap

ich vu.

* Murc d6 4: |a dich vu cong trec tuyen mire do 3 va cho phép ngudi st
dung thanh toan Ié phi (néu cé) dwgc thuwe hién trwc tuyén. Viec fra ket
g_uAa co, the duwoc thwe hién truwee tuyen, gui frwee fiép hoac qua dwong bwu

ién dén nguoi st dung.
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Nghi quyét 36a/NQ-CP (2015): Chinh
phu dién tw

 Muc tieu 2016:
» Dich vu cap d6 3va 4
- Cai cach toan dién ca ba nhém chi so dich vu cong

trwe tuyén (OSI), ha tang vién thong (TI1) va ngudn
nhan lyc (HCI);

» Phan dau den het nam 2016, Viet Nam nam trong
Nhom 4 va dén hét nam 2017 nam trong Nhom 3
cac quoc gia darng dau ASEAN vé chi sO dich vu
cong trwe tuyén (OSI) va Chi sb phéat trién Chinh
phu dién t&r (EGDI) cua LHQ.

©



Xép hang cua Viét Nam theo EGDI cua ©
UN (193 quodc gla)

2016
2014
2012
2010

0.5725
0.4173
0.4248
0.3048

Top 4 in ASEAN 2016

Singapore
Malaysia
Philippines
Thailand

0.3715
0.3792
0.3969
0.2261

0.9710
0.7174
0.6667
0.5507

0.5989
0.6148
0.7434
0.8098

4
60
71
77

99
83
90
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Cau hoi thao luan

. Nhung lwe can trong bé may quan ly nha nuwéce
¢ Viét Nam doi voi viéc trién khai E-Gov, dé
xuat giai phap kha di. (20’)
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