Bai giang 21

THONG TIN BAT CAN XUNG



Khung phan tich that bai cua thi trudng

= MO ta, dinh nghia tinh huéng that bai cua thi trucng
» Giai thich vi sao day la mot that bai cua thi trudng.
(Chua dat hiéu qua Pareto, biéu hién la: Gay ra ton

that vo ich

hay hay chua toi da hoa phuc Igi xa hoi)

» Giadi phap khac phuc.

v Giai p
v Giai p
v Giai p

hap cua tu nhan
nap cua xa hoi, cong dong, hiép hoi

nap cua chinh phu



Thong tin bat can xdng

(Asymmetric Information - AI)

Thong tin bat can xd’ng la tinh trang
trong mot giao dich, mot bén co6 thong tin day
du hon va tot hon so vdi (cac) bén con lai.

B4t can xU'ng vé thong tin la tinh trang pho bién
trong xa hoi:

. Ngan hang . Thi trudng bao hiém

. Thij trudng nha dat . Lanh vuc dau tu

. Thij trudng lao dong -+ Thi trucng chung khoan
. Lanh vuc thé thao + Thi trudng do cl

. Thi truéng hang hoa



Thong tin bat can xung

(Asymmetric Information - AI)

Thong tin bat can xing vua la hién tuong
kinh té€ von coO, vua do con ngudi co tinh
tao ra. "“Mubn lua dao-tao niém tin.”



Thong tin bat can xung

(Asymmetric Information - AI)

Lira ban cin ho cho nhiéu nguoi

15/08/2018 06:30 Neuoi lao dong.

Sau khi da can trir ng cho ngan hang, chii dau tw tiép tuc ban cin
h$ cho nhiéu nguoi dé chiém doat hang tram ti dong

Chung cu Long Phung (phuong An Lac A, quan Binh Tan,
TP HCM, chu dau tu 1a Cong ty CP Dija 6¢ Binh Tan).

Giam doc cong ty da bo tron sau khi chiém doat 141 ti dong
cuia nguoi1 dan.

Chu dau tu ban mot can hd cho nhiéu nguoi, €6 can ban cho
[ nguai.
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Chu dau tu chung cu La Bonita thué lai can ho roi dem ban.
02/01/2019 09:18 GMT+7

TTO - Pai dién chu dau tu La Bonita (Q. Binh Thanh) thuong
Iuogng thué lai can hd chung cu khach hang dé trong réi dem
ban cho ngudi khac.
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https://cdn.tuoitre.vn/thumb_w/640/2019/1/2/la-bonita-1546392834186317042469.jpg

Téi kinh doanh vei
tam long trung thuc,
theo suy nghi cua
riéng toi long doé ky
sé guc nga trudc su
trung thuc


http://uploads.nguoidothi.net.vn/content/b7ed2db7-5e1b-4c40-8c37-c77da294b91b.jpg

Truyén théng bat lwong va nbi oan mam Viét o et
22/10/2016 14:00 GMT+7

Khi nhirng loai nwé'c mam bi quy an 'nhiém asen' bi rut khéi quay
hang siéu thi, trén quay chi con nwéc mam cong nghiép, dé la tin hiéu
cho thay cac nha san xuat (RNl R - uiE dchuan bi kiém
dwoc hang ngan ty nho mot ban tay vo hinh da "vung mot nhat dao",
day nganh nwédc mam truyén thong vao khé khin va dén hang triéu
ngw dan vao khon don.

Hé thong siéu th1 FIVImart tam ngu:ng ban nhleu loai nwéc mim truyén


http://imgs.vietnamnet.vn/Images/2016/10/22/14/20161022145034-nuoc-mam-3.jpg
http://vietnamnet.vn/vn/kinh-doanh/nuoc-mam-cong-nghiep-toan-hoa-chat-155162.html

Kho hang 3.300 tan; gia tri khoang 100 t}’/, lan lugt thé chap vay
600 ty. Thang 12/2013 bi cudng ché&, kiém tra chi con 600 tan;
trong do co 261 tan la rac, soi da va vo caphé tron lan
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03/02/2017 19:30

*TOi kh6ng nhan bat ky mét suat qua Tét nao

TPO - B6 trwdng Trwong Minh Tuan khang dinh, méi dip Tét,
ong thuwdng vé qué an Tét, khdng & lai Ha N&i, va cling
khong nhan bat ky mét suat qua Tét nao.

TS. TRUGNG MINH TUAN (ChU bién)

PHONG, CHONG
"TU DIEN BIEN", "TU CHUYEN HOA"
vé tu tudng trong can hd, dang vién hién nay

(Sach chuyén khéao)

IC NHA XUAT BAN THONG TIN VA TRUYEN THONG



Hau qua cua thong tin bat can xing

Thong tin bat can xidng (AI) la mot

that bai cua thi trudng vi no gay ra

hau qua:

= Lua chon ngudc hay lua chon bat Igi,
(adverse selection—-AS)

= RUi ro dao duc hay tam ly vy lai,
(moral hazard — MH)

= Van dé ngudi uy quyén-ngudi thua hanh.
(principal-agent - PA)



10.000

Su lua chon ngugc (AS)
Vi du vé thi trudng xe cii

THONG TIN CAN XUNG

THONG TIN BAT CAN XUNG
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Su lua chon ngugc (AS)

Mot s6 vi du thuc tién khac:
.« Khach hang cta céc cong ty bao hiém cé
khuynh hudng la nhirng ngudi co rui ro cao.

e Cach tra luogng mang tinh binh quan theo
ngach bac kho gilr dugc ngudi gioi

. Rau sach rat khé tim cho di*ng trén thi trudng

- Hang hda kém chét Iugng, khéng dat chuan vé
sinh thuc pham tran lan trén thj trudng (thuc
pham, tréi cay, sira, non bao hiém......)



Rui ro dao duc hay tam ly y lai (MH)

Rui ro dao dudc hay tam ly y lai la tinh
trang cd nhan hay t6 chic khdong con
déng co dé cd gang hay hanh déng mét
cach hop ly nhu trudc khi giao dich xay ra

Bang Van Thanr



Rui ro dao duc hay tam ly y lai (MH)

Mot s6 vi du thuc tién:

« Khach hang khi d& mua bao hiém thudng giam
su can trong vi khdng phai ganh chiu toan bd
chi phi thiét hai do ho gay ra.

- Khdong c6 gang nang cao trinh do va cap nhat
ki€En thlc khi da co hoc vi, hoc ham.

.+ Khdng con no luc sau khi dugdc dé bat.

+ Khéng xUr ly 6 nhiém triét d€ nhu d3 cam két
mot khi da dudc cap giay phep.



Giai phap khac phuc tinh trang
thong tin bat can xung

o Nguyén tac la giadi quyét van dé tan
nguon, lam giam di su’ bat can xing vé
thong tin cho cac bén tham gia giao dich

a Giai phap cua tu nhan va chinh phu



Giai phap tu nhan

» Thi truéng do ci:

- Ngudi mua thu thap thong tin: thué chuyén
gia, hoi ngudi mua trudc hoac s dung thir, mua
thong tin.

- Ngudi ban phat tin hiéu chi'fng minh uy tin cua
cira hang thong qua danh tiéng, thudng hiéu,
cap giay bao hanh...

+ Thi trudng lao dong:

- Ngudi xin viéc phat tin hiéu: bang cép, yéu cau
muc luéng cao,

- Nha tuyén dung: phdng vén, thu viéc ...



Giai phap tu nhan

» Thi trudng bao hiém
- COng ty bao hiém yéu cau kham sic khde
- Chi dinh phong kham déi véi hgp dong I6n
- Khéng chi tra bao hiém toan phan (ddng chi
tra)
- Gidm phi bao hiém déi vdi khach hang cé
dang ky cac chuong trinh phong chong bénh
tat hoac khong hut thuoc .



Giai phap tu nhan

+ Ngan hang:

- Ngudi di vay phat tin hiéu chi’ng minh hiéu
qua tai chanh cua du an hoac chi’ng minh
nang luc tai chanh cua cong ty.

- Ngan hang: Tham dinh du an, tham dinh kha
nang tai chanh cua nha dau tu, tai san thé
chap; danh gia lich su tin dung cua cong ty



Giai phap cua chinh phu

o Cap giay phep chi’ng nhan (trudc hoat dong)
Chi'ng nhan tu cach phap nhan
Chi{’ng nhan chat lugng san pham

o Kiém tra, gidm sat (trong qué trinh hoat déng)

- Kiém tra an toan vé sinh thuc phdm, dong dau
chat lugng va cap phép luu thong

- Kiém tra, ddi chiéu véi tiéu chuan dang ky
a Kiém todn (sau hoat déng)



Giai phap cua chinh phu

CONG HOA XA HOI CHU NGHIA VIET NAM
Doc lap - Ty do - Hanh phac

Ha NGi, ngay OF thang 44 nim 2012
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AN TOAQ:)‘!&U'C’PHAM

J.“"

Cuc An toan dwe‘piﬁr&dgnhﬁn d3 nhin céng bd phu hop quy dinh an
todn thyce phan\'cﬁﬁ -~

rénai chrc, 54 nhdrr: Cong ty XNK Thuong mei Dichay Thién Ha X

C h u, n Dia cln 36 Phan Van Tri. phu’bn,g 10, quan Go Vap “Tp. l—ﬁ Q}l! Minh
g “ Dign thoaPOBGﬁSZSlM Fax:« ¢ .
= Email: : Al ™
n h a n Cho san phéni- Thye pham chire niing: Superior Fat Burner
- Do G&M Group. USA; United State san xuit phit hop quy djnh an toan
h AL t thire phiam. o s
C a "rachacl "’hmmoomhnh.emmuchmnchédémémmvak.em 1
nghi¢m dinh k¥ theo quy dinh hién hanh v& phai hoan todin chiju trich nhigm vé
Iwoyng tmhpht‘: hqpcuasan ph:imdﬁcéngbé
5 Dinh k¥ 03 nim 18 chic, ¢4 nhin phai Miﬁnt i vide dang k¥ ban

cong bS phit hgp quy dinh an toan lhl,rc phim.

‘\ai_ nldn: .
- TO chire, ¢4 nhin; - a #

san
p h é m - Luu: DKCN. Y

Lc Vian Giang

N
B ) m—




Giai phap cua chinh phu
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Tang cwong
giam sat,
kiém tra
chat lwong
san pham



Giai phap cua chinh phu

o Thanh lap hiép hoi bao vé ngudi tiéu dung
o Cung cap thong tin

Vé quy hoach

Vé dich bénh

Vé nha dau tu

Du bao V€ cung cau thi trudng
o Thiét 1ap thé ché (xady dung khung phap

ly) dé co bién phap ché tai, xir phat



bl phat hiéen

bdn khan lua
“made in China”
nhu thé nao?

Khach hang dat mua 60 chiéc khan lua hiéu Khaisilk

tai ca hang 113 Hang Gai (Ha N&i) phat hien maét chiéc

viua géan mdac “made in Vietnam” viua c¢é mac “made in China”.
Khach hang nay la ngusi nha coa éng Bang Nhu Quynh.

Phia coa hang Khaisilk cé van ban tra Isi khach hang.
Van ban gidai thich khan mang 2 mac do su nhéam lan
cUa nhan vién kho hang.

Ong Pang Nhu Quynh chia sé su viéc lén Facebook ca nhan,
kém hinh anh san phéam. Vu viéc ngay lap tuc thu hot
sU quan tam coa cdng déng mang, du luan.

Ong chu Khaisilk thua nhan véi Zing.vn la ban khan
“made in China”, vu viéc xay ra la do kha nang quan ly
doanh nghiép con han ché&, khéng bao quat tat ca linh vuc,
khéng dé€ y nhiéu dén mang kinh doanh lua.

BS trusng Cong Thuong Tran Tudan Anh chi dao lam r&
théng tin khach phan ung tai ca hang Khaisilk.
Ngay trong ngay 26/10, co quan quan ly thi trusng
da kiém tra cva hang Khaisilk 113 Hang Gai,

thu gio moét s& san pham lua dang ducc bay ban.



Van dé ngudi uy quyén- ngudi thua hanh
(than chu - ngudi dai dién)

s La trudng hdp mot bén (ngudi Uy quyén) tuyén
dung mot bén khac (ngudi thira hanh) dé thuc
hién mot hay nhirng muc tiéu nhat dinh.

> Ngudi thira hanh c6 thé theo dudi muc tiéu
khac vai ngudi uy quyén (do dong co khac
nhau) nhung do thdng tin bat can xi'ng lam
cho ngudi Uy quyén khé kiém soat.

> Tach riéng la mot van deé vi hoi du ca lua chon
ngugc va rui ro dao duc



Vi du ngugi uy quyén- nguci thua hanh
(than chu - ngudGi dai dién)

- HOi dong quan tri - Giam doc

- Téng gidm dbc - Gidm ddc chi nhanh
- H6i dong nhan dan - Uy ban nhan dan
- Chu tich tinh - Giam doc sé6

- Hiéu trudng - Giao vién

- NguGi thué lao dong — NguGi lao dong



Giai phap cho van dé ngudi uy quyén-
ngucdi thua hanh

Nguyén tac: Ngudi Uy quyén tao ra khuyén khich
(vat chat va phi vat chat) sao cho muc tiéu cua
ngudi thua hanh phu hgp v8i muc tiéu cua minh

- Tra ludng va thudng theo hiéu qua

- Thudng bang cd phiéu

- Giao duc y thuc tu trong nghé nghiép

- Cd hoi thang tién

- Cac danh hiéu thi dua ...
Thiét ké hé thong thong tin va kiém tra

- Minh bach hda va tiéu chuan hda thong tin

- Hé thdng giai trinh va giam sat nghiém ngat

- Bao tao theo tin chi, sinh viéEn chon mo6n va chon gido vién

- Lay phi€u tin nhiém dinh ky va dot xuat



Phat tin hiéu trén thi trucdng lao dong

Xet mo hinh don gian: Thi trudng lao ddng canh tranh

V@i thong tin can xirng
w = MRP,
Luong Nhom I = $10.000/nam
Luong Nhom II = $20.000/nam

V@i thong tin bat can xirng
w = nang suat trung binh
Lucdng Nhédm I = luéng nhédm II = $15.000/nam



Phat tin hiéu trén thi trudng lao dong

Phat tin hiéu bang hoc van
y = chi sO chat lugng hoc van
C = phi tébn dé dat mudc hoc vén y
CAy) = $40.000%*y
Ci(y) = $20.000*y



Phat tin hiéu trén thi trudng lao dong

B(y) = lucgng tang theo
mo&i mic hoc van

Gia tri
hoc van
NHOM 1
200K
® C,(y) = $40,000y
$100K

Gia tri
hoc var

$200K

$100K
\ B(y)

MOt ngu'di nén cé
muc hoc van ntn?

1 2 3 4

\ Lua chon toi uu
vé y cua Nhdm 1

S

6 chatlugng O
hoc van

Quyét dinh hoc van
dudc dua trén so
sanh Igi ich/chi phi

NHOM 2

Cy(y) = $20,000y

\

B(y)

1 2 3 .4

Lua chon téi uvw”
vé y cua Nhom 2

S 6 Chat lugng
hoc van



10/12/2018 19:58 GMT+7
TTO - Phé chu tich 35 tudi cua Hiép hoi Chéng hang gia va Bao vé
thuong hiéu Viét Nam bi phat hién dung bang gla, song lanh dao
hiép hoi khang dinh "khong coi trong van dé bang cap" doi véi
can bo tre.

BO Y TE N CONG HOA XA HOQI CHU NGHIA VIET NAM
TRUONG PAI HOC DUQC HA NOI Pdc ldp - Ty do - Hanh phic
Sé: 69¢ /OHN-DT Ha Ngi, ngay 15 thang 44 ndam 2018

V/v tra 1&i cong van d& nghi xac minh
vin bang 16t nghiép
Kinh gtri: Tap chi Hang héa va thuong hiéu -
Co quan dai dién tai thanh phdé H& Chi Minh,
Pia chi tru s&: sé 17/9 Gé Dau, phudomg Tan Quy,
quéan Tan Pha, thanh phd HS Chi Minh.

Trudmg Pai hoc Dugc Ha NJi da nhan dugc Cong vin sd 96/18-XM cua
Tap chi Hang héa va thuong hiéu, co quan dai dién tai thanh phd Hé Chi Minh,
vé viéc d& nghi xdac minh bing tét nghiép dai hoc. V& viéc nay, Nha trudng tra
1&1 nhu sau:

Trudmg Pai hoc Dugec Ha N&i khéng cip bing tSét nghiép dai hoc nganh
Duge cho 6ng Nguyén Trong Khanh, sinh ngay 22/01/1983.
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35 r
Tran trong! v

Noi nhdr:
- Nhar trén;
- Luu: VT, DT.

Nguyén Thanh Binh


https://cdn.tuoitre.vn/thumb_w/586/2018/12/10/vaptap-dung-bang-gia-1544402105772589553408.jpg

13/06/2018 17:30 GMT+7
TTO - Qua thanh tra cong tac dao tao, sat hach, cap giay phép lai
xe co gidi duong bo tai TP.HCM, thanh tra Bo Giao thong van tai
(GTVT) phat hién Trung tam day nghé tu thuc Tién Thanh c6 giao
vién Nguyen Hong Ph. su dung giay phép lai xe gia.

Hoc lai xe trén xe thi thuc hanh ¢ TP.HCM - Anh: T.T.D.
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