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Phan biét gia trong kinh doanh



NO1 dung

Phéin biét gid cAp mot, cap hai, cap ba

Phan biét gid theo thdi di€m va dinh gid lic
cao di€m

Gia ca hai phan

Quang cao



Phan biét gia 1a gi?

Phan biét gia 1a viéc ban m6t hang hdéa vai
nhirng muc gia khac nhau cho:

= nhitng ngudi tiéu dung khdc nhau (cap 1)
= nhitng nhém ngudi tiéu dung khdc nhau (cap 3)
= nhitng khoi luong tiéu dung khdc nhau (cap 2)

= nhitng thdi di€m tiéu dung khic nhau.



Phén biét gid cdp mot hoan hdo

Phan biét gid cdp 1 hoan hdo 1a ban
hang v61 nhirng muc gia khac nhau theo
ding bing mirc sdn long chi trd ciia moi
khach hang.



L.di nhuin gia ting ti phin biét gid cap mot

Khi chua c6 chinh siach phian biét gia, san lugng 1a Q* va gia 1a P*.
$/Q TR-TVC la vung dién tich gitta cac duong MC & MR (mau vang).

max

Thiang du ngudi ti€u dung la vung dién
tich nim trén P* va duéi duong cau

MC

Vi chinh sach phan biét gia
cap 1 hoan hio, duong MR

P.r~—===—- mdi trung véi dudng cau

S e e e e e e e e .

Q* Q*



[gi nhuin gia ting tir phan biét gid cAp mot

$Q Thang du nguci tiéu dung khi
P khong co phan biét gia
TR-TVC khi ap dung mjt
mifc gia duy nhat 1a P*,
P MC

Lgi nhuan tang thém do
P.[———-- . ap dung chinh sach phian
biét gia cAp mét hoan hao

O Q Q



Phan biét gid cAp mdt hoan hdo

= M0 hinh nay chd y€u chitng minh I¢i nhuin
s€ gia tang khi ap dung chinh sach phan biét
gid ¢ mOt mic do nao do.

m Vi du vé phan biét gid khong hoan hio 1a
ngudi ban c¢6 kha ning phan khic thi truGng
va dua ra cac muc gia khac nhau cho cung
mot loai sdn pham:

= Luit su, bac s§, k€ todn vién

= Paily ban xe 6 t0



Phin biét gid cap hai

Tinh kinh té&
theo quy mo
cho phép: |
Tang thing :
du nguci tiéu !
dung |
L¢i nhuian :
doanh nghiép '
nhiéu hon N JQ\I @ ¢ ng

MC




il

Gia ban le dién sinh hoat
(ap dung tu 20/3/2019, chua co VAT)

Gia ban 1é di€én sinh hoat 1(\27128;3

Bac 1: Cho kwh tir 0-50 1.678
Bac 2: Cho kwh tir 51 - 100 1.734
Bac 3: Cho kwh tir 101 - 200 2.014
Bac 4. Cho kwh tir 201 - 300 2.536
Bac 5: Cho kwh tir 301 - 400 2.834

Bac 6: Cho kwh tir 401 tro 1€n 2.927



Gia ban nudc sinh hoat tai TP.HCM
(ap dung tu 15/11/2019, chua co VAT)

Pon gia (dong/md)
Dinh murc s dung nwoc

Nam | Nam | Nam Nam

2019 | 2020 | 2021 2022
a) Pén 4m3/nguodi/thang
- H6 dan cu: 5.600f 6.000| 6.300f 6.700
- Riéng ho ngheo va cdn ngheo. 5.300| 5.600| 6.000| 6.300
b) Tir 4m3 dén 6m3/ngudi/thang 10.800| 11.500( 12.100| 12.900
¢) Trén 6m3/nguoi/thang 12.100| 12.800| 13.600| 14.400




Phan biét gid cip ba

= Di€u kién 4p dung phan biét c4p ba
1) Cong ty phai c6 sttc manh thi trudng.

2) CO6 nhtng nhém khach hang khac nhau co
muc san 10ng chi trd khac nhau (dd co gidn
cia cau theo gi4d khdc nhau).

3) Cong ty phdi cé cin cit d€ phan biét nhitng
nhom khach hang.

4) Ngan chdan dudgc sy mua di1 ban la1



Phan biét gid cip ba

C(Qp) = té’ng chiphi; Q.= Q, + O,
Lginhuan n=P,0, + P,0, - C(Qy)

Pitphan gia ting © clanhém 1=0

A A(RQ, AC(Q;) —0
AQ,  AQ, AQ,
= MR, = MC

Tuong tw: = MR, =MC
Lgi nhuin t6i da khi: MR,(Q,) = MR,(Q,) = MC(Q-)



Phan biét gid cip ba

m X4c dinh cdc mic gid tuong doi

Tacé: MR=P(1+1/E,)

Dod6: MR =P(1+1/E)=MR, =P,(1+1/E,)
Vi - P _ (1+1E)

P (+1FE)

2

® Pinh g1a cao hon cho nhém khach hang c6
dd co gidn cua cau thap hon



Phan biét gid cip ba

mVidu: EF,=-2&E,=-4
R _a-14) _ _
=01 =@/ =1

P,nén gip 1,5 1an P,




Phan biét gia cap 2 va cap 3

‘Nam 2016 2017 2018 2019 %020
- Sinh héo
va hm*l?gao
Dén 4 mY/nquii/thang 5.300 5.700 6.100 6.500 6,900
- Sinh hoat hé din cu
+ Dén 4 m*/nguti/thang 5.700 6.100 6.500 6.900 7.400
+ Trén 4 m’ dén 6 m/ngui/thang 10800 11500 12300  13.00  13.900
+ Trén 6 m'/nguii/thang 12100 12900 13800 14700 15,600
- Don vi san xuat 10,200 10.800 11.600 12.300 13.100
- Cd quan, doan thé 10900 11600 12400  13.200
hanh chanh hi : : '
sy nghigp DVT: dng/m’ (chua bao gom var) 1410

- Dan vi kinh doanh, dich vy 18500 19700 21000 22900 23800



Kinh t&€ hoc vé phi€u mua hang va khau trir gia

Gia ca phan biét

= Nhitng ngudi tiéu dung cé dd co gidn clia cau theo
gid cao thudng c¢6 xu hudng st dung phi€u mua hang
gidm gid/phi€u khau trir gid nhiéu hon so v6i ngudi
c6 do gidn cua cau theo gid kém.

~ Thé thanh vién (quan an, siéu thi....)

v Phat hanh voucher



Kinh t€ hoc vé phi€u mua hang va khau trir gid

m Vi du

= P, tinh cho ngudi ¢6 s dung phi€u gidm gid(E,=-4)

= P, tinh cho ngudi khong st dung phi€u gidm gia(E,=-2)
St dung: R _(A+1/E,)
>, QA+YVE)

Gi4 cla ngudi khong st dung nén cao gap 1,5 1an
ngudi cé su dung phi€u giam gia

= Hodc, néu sadn pham thong thudng dugc ban véi gid
15 ngan, thi phi€u giam gia nén c6 gia tri la 5 ngan.



Phan biét gi4 theo thdi di€m

= Phan khuc thi truGng theo thGi gian
Trong giai doan dau, cong ty dua sdn pham ra thi
trudng sO lugng it d€ phuc vu cho nhém khach
hang c6 mdc san long chi tra cao, dd co gidn cla
cau theo gid thap.
= Sach mgai, bia ciing
= Phim mgi

= M4y vi tinh thé hé mdi



Phan biét gid theo thdi di€m

= Phan khuc thi truéng theo thsi gian

Mot khi thi trudng nay da dat 1¢i nhuén to1 da,
doanh nghiép sé& ha gid nham thu hit nhém
kh4ch hang dai ching cé do co gidn cia cau
theo gi1a cao

= Cac cudn sach bia mém
» Cac phim qua dgt
= Chiét khdu mdy vi tinh



Phan biét gia theo thoi diém

SACH
Harry Potter tap 6

Ngay 30/06/05: chi c6
1000 cu6n dwoc ban

v6i gid 350.000

dong/cudn

Ngay 15/09/05: 15000
cudn dwoc phat hanh

vai gia 80.000

dong/cudn
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Phan biét gi4 theo thdi di€m

Khach hang dugc chia thanh hai nh6m
theo thdi gian. O giai doan diu, cAdu kém
co gian nén gia dugc dinh ¢ mic P,.
Theo thdi gian, cau tré nén co gian
hon va gia giam dé thu hiit s6 dong
khach hang trén thi truong.

D,

AC=MC

I
I
I
I

D, : MR,
I
I
|




Phan biét gid theo thdi di€ém va gid cd ldc cao di€m

o » y o A
Gia ca lic cao diém

Cau mot sO hang hda sé ting cao vao mot sd
thoi di€m.

v Giao thdng gid cao di€m

v Pién ning - ldc chi€u t61 vao mua he

v Dich vu du lich vao ngay 1€ va cudi tuan



L 4 / L4 /()
(Gia ca luc cao diém

$/Q MC

[ Vv .I?
P lece e = Gia lic cao diém =P, .
1




Gia ca hai phan

s Viéc tiéu thy mot hang héa va dich vu cé thé dudc
chia thanh 2 quyét dinh, va do d6 co hai gia.

= Vi dl_l

1) Cong vién giai tri
= Mua vé vao cong

= Mua vé tro choi va thic dn trong cong vién

2) San Golf, tennis...
=« Phi gia nhiap (H@i phi)

= Lé phi choi mdilan

3) Dién thoai
= Phi thué bao
= Phi st dung



Gia ca hai phan

= Quyét dinh vé gi4 1a dinh ra phi gia nhap
(T) va phi su dung (P).

= Lua chon sy ddnh doi gitta phi gia nhip
thap va gid st dung cao hay phi gia nhap
cao va gid st dung thap.



Gid cd hai phan v6i mot ngudi tiéu diing

$/Q
. _
MC
p |
|
i D
|
|
|
|
|
|
|
|
!




Gi4 cd hai phan v4i hai ngudi tiéu dung

Miic gia P* 16n hon MC. Mic phi gia nhap T* bing véi thing
du tiéu ding ciia ngudi c6 mifc sin long chi tra thip hon

$/Q
A
P*
B
I C I
1 1
| |
[ [ Dl
1 1
| |
[ [
1 [ DZ
| |
[ [
1 1

QZ QI Q



Gia ca hai Phﬁn v4i nhiéu ngudi ti€u dung khac nhau

m Khong c6 céach tinh chinh xdc P* va T* trong thuc t€
nén phai tht nghiém va di€u chinh.
m Phii xem xét viéc ddnh doi gitta phi gia nhdp T* va phi
s dung P*.
= Phi gia nhap thap: 16i nhudn tir ban sdn pham (P-MC)* n cao
= Phi gia nhip cao: I6i nhudn tir ban sdn pham (P-MC)* n thip
m D¢ xdc dinh k&t hgp i uu, ti€n hanh chon nhi€u
k&t hgp cua P,T.

m Chon k&t hgp nao 1am t61 da hda 1¢i nhuén.



Gi4 cd hai phan v4i nhiéu ngudi tiéu dung khdc nhau

Lgi =7, +7, =n(T)T +(P-MC)Q(n)

nhuin n= s6 ngudi gia nhap

T

/4 a :t0 phi gia nhap

7Z'S: t ban hang

5 T



Gia ca hai phan

= Quy tic kinh nghiém
m Cau giéng nhau: Chon P x4p xi MC va T cao
m Cau khdc nhau: Chon P cao va T thap.



Quang cao

= Cac gia dinh
® Doanh nghié€p chi dinh ra mdt mic gia
m Doanh nghiép da bi€t Q(P,A)

Ludng cau tuy thudc vao gid va quing cdo
nhu th€ nao?



Tac ddng cua quang cao

i $I’Q ‘ 72- 1

/ MC
P, Imo o\~ T T T T/ """~ I /
|
|
: AC’ AR
|
x AC
o,
! MR’
I AR
:
|
|
0y 0, Q
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Quang cao

= Lua chon gid ban va chi phi quang cao

7=PQ(P,A)—C(Q)—-A
pAQ _ 1, mc 2R

AA AA



Quang céo

s Mot quy tic kinh nghiém vé Quéng cdo

(P-MC)2X _q

AA
P— MC [A AQ} _ A
P Q AA PQ
(A/QY(AQ/AA) =E,
(P-MC)/P= -1/E;

A/PQ — '(EA/EP)



Quang cao

= Mot quy tic kinh nghiém cua qudng cdo
m D€ 61 da héa 1¢i nhuén, ty 1& gitta chi phi
quang cdo va doanh thu cua doanh nghiép
phdi bing véi ty 1& giita do co gidn clia ciu
theo quang cdo va do co gidn cla cau theo gid



Quang cao

m Vi du
v R(Q) = $1 tri€u/ndm
v A =$10.000 (quang cdo =1% doanh thu)
vE,=02; E,=-4

Doanh nghi€p c6 nén ting chi phi quang cdo?
v A/PQ = -(0.2/-4) = 0,05 = 5%
v Chi phi quang cdo nén ting I€n $50.000



