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Goi y Cau héi vé Kién thire thu lwom dwgre

Anh chi cam nhan Viét Nam dang ¢ dau trong cudc dua chuyén d6i s67?
Nhirng thanh tyu ma VN dat duoc la gi?

Nhirng thach thirc ma VN d6i mat 1a gi?

Vi ting khuqvuc (cq quan nha nudc, doanh nghiép, va to churc X3 hoi),
phai lam gi dé thdc day chuyén doi s6?

_am sao thac day két noi tot hon?

_am sao cung cap dit liéu, khai thac dix liéu tot hon?

| am sao quan 1y dugc rii ro trong qué trinh chuyén doi?

_am sao xay dung duogc 10ng tin ctia nguoi dung vai cac dich vu s6?

B e

@ =~ o O

© Pham Duy Nghia, 2021



Fulbright MPP2023

Cau héi vé Du kién wu tién chinh sach

% T goc do Khu vuc cdng, Doanh nghiép, hoic T6 chirc X4 hoi, sau
khi doc, cac quan tam/uu tién chinh sach cua cac anh/chi la gi?

% Lam sao dé nhiéu nguoi Khac biét d¢én, hoac guan tam dén wu tién
ma anh chj vira dé cap o trén?

< Anh chi c0 thé liét ké 2-3 cong viéc can 1am dé gop phan thac day
chuyén d6i so (tir goc nhin to chirc cong, doanh nghiép, hay xa hoi)
trong thoi gian to1 day.
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Anh chi c6 thé 1am gi dé gop phan thic day Chuyén doi so ¢ Viét Nam?
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The framework for digital transformation

Figure 2.2. The CHIP framework: An integrated approach to digital transformation

nnect ll €@ Harness QI && Innovate

« Build digital * Invest in analog * Create and expand * Mitigate risks:
foundations and complements: new economy cybersecurity and
regulations, services, business privacy, mis-
skills/literacy, and models, digital information,
leadership and entrepreneurs, and inequality of
institutions e-government opportunities,

enablers (digital ID,
digital payment,
data analytics, etc.)
and ensure system automation, and
comparability and digital monopoly
interoperability

Source: World Bank 2021b.
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Consumer Trust & Firm innovation

Figure 2.17. Buyer sophistication
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Source: World Bank staff calculations using WEF 2021
data

Figure 2.18. Patent applications (per million pop.)
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Source: World Bank staff calculations using WEF 2021
data
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Government capacity & law

Figure 2.12. Government capacity to regulate
online content
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Source: Staff calculations using data from Varieties of
Demacracy (VDEM) 2021

Figure 2.13. Legal framework’s adaptability to
digital business models
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Source: Staff calculations using data from World
Ecanomic Farum (WEE) 2021
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Ministerial responsibilities

Figure 2.14. Ministerial responsibilities for the digital transformation agenda
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Figure 2.2. The CHIP k: An to digital transformation
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“» Upgrading infrastructure,

“» Encouraging technology adoption and attract investments to enable
small business participation in the digital economy,

«» Facilitating skills acquisition and upgrading, data privacy, and
cybersecurity.

*» Fostering consumer trust
» Balanced Risk management, cyber security,
“* Improving Implementation: Disclosure & Public Oversight
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Sw da dang ciia cac thé ché

Kinh % Chinh
te tr1

Phap

luat
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Canh tranh va twong hd giira cac ngudn thé ché

CAC CAM KET CHINH TR|
LUAT CUA NHA NUGC

CAC CAM KET QuUOC TE

QUY DINH TOAN
CAU CUADN & TO
CHUC XA HOI

QUYEN TU DPINH DOAT
CUA KHU VUC TU NHAN

TAP QUAN, TON GIAO QUY PHAM VAN HOA, XA HOI
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International actors
Citizens o
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Céc nhan té quéc té

Tu do kinh té 1986
=> 1999=> 2006
<=2012

X& hoi hoa, cb
phan hoa

Nha nwoe XHCN
1991, 2001, 2013

Poan thé
Tuw chui dan

s Khoéng gian dan sw
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Van dong cho doi thay: Sw tham gia ciia ngwoi dan

Déan chu dai dién Pang phai
(Bau cu) Chinh tri

T6 chitc X3 hoi Truyén thong &
Mang xa hoi Tu do thong tin

© Pham Duy Nghia, 2021



Fulbright MPP2023

6 h \ / @0 ~ N . i, . ;
S ml & Quan tam, cam tinh Quan tam ciia cong ching
\‘\ &I Y i / /u/C"‘
b T =d 8 ‘e _
- ﬁl;/ b {if /‘/T\ U\ﬁ
aik e,u’“ " h\a Cac nhom quan tam
A& Dua tin To chirc xa héi
Didu tra U Xa héi dan sy
Bao chi Ong drep
Chuong
trinh hanh Muc tiéu
dong Tam quan trong Sl Doi thogi - NEENY dong tap the:

quyén chiu | chinh sach RS ALY
stc ép dieu |
chinh

chinh sach

doi véi XA hoi
Nhom chu

o Kién nghi
o Phan bién
o Biéutinh

truwong, hoat
dong dan than

© Pham Duy Nghia, 2021



Chinh tri & Chinh sach
cong < Phap luat

“Scarcely any political question arises that is
not, sooner or later, transformed into a legal
question”.

Alexis de Tocqueville, Democracy in America (1838)

10. Giam sat tién
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Nhan biét van dé chinh sach

Nghién ctru van dé chinh sach

Tap hop dir kién

Dinh dang, dat tén cho Du an chinh sach
Pinh vi cac tdc nhan ung ho va phan doi

Xac lap lien minh
Bién’sgan C4c tai liéu truyén thong, gido duc
Biat dau ¢hié

Tiép can ds



