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Nghién ciru Tinh hudng

TRUYEN THONG CHINH SACH PHONG CHONG DICH COVID-19 O VIET
NAM

Ngay 30/01/2020, khi T6 chirc Y t& Thé gigi (WHO) phat di tuyén bd dai dich toan
cau thi Thu tuéng Nguyén Xuan Phiic ciing ky Quyét dinh sé 170/QD-TTg thanh lap
Ban chi dao (BCD) Qudc gia phong chdng Covid-19 véi cac tiéu ban chuyén mén. Téi
25/08/2021, BCD duoc Thu tuéng Pham Minh Chinh ky Quyét dinh 1438/QD-TTg
kién toan véi 8 tiéu ban, trong d6 Tiéu ban Tuyén truyén tré thanh Tiéu ban Truyén
thong v6i Truong ban 1a BO truong Bo Thong tin Truyén thong (TTTT) Nguyén Manh
Hung. Phu luc 1 mé ta mé hinh t6 chtrc thyc thi truyén thong phong chbng dich Covid-
19 cua Nha nudc.

1. B§ may truyén thong nha nuéc truyén thong

Hé théng truyén thong bao chi Viét Nam (bao in, bao dién tt, truyén hinh phat thanh,
thong tin co s¢) nam hoan toan duwéi s quan Iy ciia Nha nueée, tuyét ddi khong tu nhan
hod, theo nguyén tic: Pang lanh dao (dai dién 1a Ban TGTW), Nha nudc quan 1y (co
quan chu quan linh vyc 1a B TTTT), cac doan thé chinh tri - xa hoi tham gia. Ngay ca
viéc bo nhiém lanh dao cic co quan bao chi déu tuan thu su sip xép va hiép y cta Ban
TGTW. Su chi dao va kiém soat ciia Dang con duoc ting cuong qua cach thic thiét 1ap
kiém nhiém: lanh dao Ban TGTW ciing 1a ldnh dao cac co quan quan 1y nha nudc vé
truyén thong hodc co quan bao chi.

Mac du Pang chi dao va giam sat song by may Nha nudc chiu ap luc trach nhiém truc
tiép cho két qua cua viée thuc thi truyén thong. Luc ndy, ngudn phat tin chinh danh déu
tir cac co quan Chinh phu: Bo Y té, Cong thong tin Chinh phu, B6 TTT, hé thong bao
chi nha nudc. Phu lyc 2 téng hop cac kénh va ndi dung chinh cua truyén thong nha
nuace.

Su “tap quyén” cho phép phan tmg nhanh 1ap tirc v6i cac van dé phat sinh trong chéng
dich, giit dugc “sitc néng” hay tap trung cho van dé can xir Iy. Ngudn phat tin chinh
danh c6 su dong nhét ciia Viét Nam dam bao cac thong diép truyén thong cta bd may
nha nude nhat quan quan diém, dong bo thong tin. Nhiéu chuyén gia cho ring day la
vu thé ma bo may truyén thong kiéu phuwong Tay khong c6 duoc. Tuy nhién, viéc Nha
nudce kiém soét chit chd truyén thong bao chi ciing tiém 4n hiéu ung tiéu cuc 1a sy chu

Tinh huéng nay do Vi Thi Phuong Anh va Lé Thi Thanh Vén, hoc vién Chuong trinh Thac si Chinh sach
Coéng (Lanh dao va Quan ly), Khda MPP2022, duéi sw huéng dan ctia Nguyén Xuan Thanh, giang vién
chinh sach cong ctia Treong Chinh sach Cong va Quan ly Fulbright (FSPPM), Pai hoc Fulbright Viét
Nam soan.

Céc nghién cttu tinh hudng cua FSPPM dugc sit dung lam tai liéu cho thao luan trén 16p hoc, chit khong
phai la d€ ting ho, phé binh hay dung lam ngudn s6 liéu cho mét tinh hudng chinh sach cu thé.



quan duy y chi ap dat thong tin tuyén truyén mot chiéu ma thiéu vang sy ddi thoai, trao
d6i, phan hoi hai chiéu cin c6 ciia truyén thong.

Bo may thuc thi chdng dich néi chung va truyén thong noi riéng duoc té chie theo “mo
hinh tac chién”: sir dung bd may quan Iy “tap trung hoa” theo thir bac, vai tro sin co;
1am viéc theo ché do kiém nhiém. Péng vai tro trung tim dau nio chi huy 1a BCD qudc
gia. Nong cdt chuyén mon 1a Bo Y té - ngudn phat tin dau tién vé tinh hinh dich bénh
va cac cong tac phong chong dich. Chiu trach nhiém vé tuyén truyén — truyén thong 1a
Tiéu ban Tuyén truyén/ truyén thong véi nhan sy lanh dao tir BO TTTT. Giam sat va hd
trg k§ thuat, cong nghé 1a Trung tam luu chiéu thong tin s6 Qudc gia,! Trung tim xu 1y
tin gia Viét Nam.2 Céc t6 chtrc Pang ciing c6 co ché giam sat du luan doc lap thong qua
Vién Du luan xi hoi thuéc Ban TGTW. Ngoai ra, con c6 su phdi hop ciia Bo Cong an,
Bo Qudc phong, Bo TTTT trong viée xir 1y tin gia va kiém soét an ninh thong tin.

Mo hinh nay tao nén wu diém thuc thi: (1) khong c6 rao can/ han ché quyén han dé huy
dong, sir dung ngudn lyuc; (2) ra quyét dinh phan mg nhanh do di quen thudc co ché
lam viéc cua bd may san co; (3) 1anh dao co quan thuc thi ¢6 sttc manh chinh tri va mdi
lién két chinh thtrc véi Ban TGTW (t6 chtrc dinh hudng, giam sat, kiém tra).

Déi chiéu theo cac yéu t6 thich tmg khing hoang dién rong, nhugc diém ciia mé hinh
t6 churc ¢ cdu trac chinh thirc tip trung hod 1 han ché tinh linh hoat, sing tao va giam
kha niang khuyén khich tham van da chiéu. Do d6, ngudn phat tin chuyén mén duy nhat
tr BO Y té 1a yéu diém trén goc d6 nay. Thong tin cac chinh sach phong chdng dich cia
Nha nudc can c¢é can cir khoa hoc song dc 1ap vai chinh tri. Didu can thiét 14 trao quyén
phat ngon cho cac chuyén gia, nha khoa hoc doc 1ap hodc phu trach co quan nghién ctru
dé “dung miii chiu sa0” bén canh lanh dao nha nudc, tao ¥ kién da chidu, nang cao long
tin d6i véi du luan.

B0 Y té 1a co quan try cot trong phong chdng dich. Cong téc truyén thong ciia Bo Y té
thudc chirc niang ciia Vu truyén thong, thi dua va khen thuong, khong tach riéng. Thoi
diém xay ra dich bénh Covid-19, Bo Y té da c6 su chuan bi (1) chién lugc truyén théng
nguy co theo huéng dan cia WHO, (2) ndi bd nganh duoc dao tao, nim bit xu hudng
truyén thong mang xa hoi va st dung truyén thong da nén tang trong nhiing nim gan
day. Su chuan bi nay ciing 1a két qua kinh nghiém thanh cong ctia Bo Y té Viét Nam
trong phong chong cac dai dich trudc d6 nhu SARS (2003), cam HIN1 (2009).

Khong riéng Bo Y té, bd may truyén thong bao chi ciing ¢6 nhimng nd lyc thay doi két
hop cac hinh thic truyén thong s6, da nén tang bén canh kénh bao chi truyén thong sin
c6. Mic du thong tin phong chdng dich phdt di mét chiéu theo hwéng tuyén truyén song
dat duoc su da dang vé nodi dung: thong tin dich bénh, phong chéng — diéu tri, chinh
sach phong chdng dich, chinh sach an sinh, vic — xin... va phong ph hinh thirc thé
hién gitip cong chiing dé tiép nhan.

' Thanh lap ngay 20/1/2020 theo Quyét dinh s6 94/QD-BTTTT thudc Cuc Béo chi
2 Cuc Phat thanh, Truyén hinh va Thong tin dién tir



Vé kha nang huy dong nguén luc, BO TTTT kéu goi va giao nhiém vu cho cac doanh
nghiép, tap doan 16n trong nganh tir quing cdo, vién thong téi cong nghé sb tir nhimg
ngay dau tién.> Bén canh nhiing tap doan nha nudc 16n: VNPT, Viettel thi c6 ca doanh
nghiép tu nhan nhu BKAV, VNG (Zalo). Cac doanh nghiép nay déng gop 16n ca vé
nhan luc, tai luc ddng thoi gitip hiéu qua truyén théng da nén tang ing dung cong nghé
nhanh chong. Diéu nay cho thiy “sirc séng” va khd nang cia Bo TTTT trong huy dong
ngudn lyc doanh nghiép trong nganh.

2. Truyén théng nha nwée phong chong ba dot dich Covid-19 dau tién

Trong ba dot dich Covid-19 dau tién xay ra trong nim 2020 va dau nam 2021, muc tiéu
nhat quan trong cong tac phong chong dich ctia Nha nudce 13 “zero-Covid”. Thong diép
ctia lanh dao Nha nudc trong chi dao diéu hanh ciing nhu truyén thong tdi cong chung
1a “chéng dich nhu chéng gidc”. Muyc tiéu ctia truyén théng nha nude 1 nhdm nang cao
nhén thirc, ¥ thirc va trach nhiém cho nguoi dan tir d6 nguoi dan chu dong, tich cuc
phong chong dich bénh; d4u tranh cac thong tin gia giy hoang mang cong dong.

Muc tiéu va tiéu chuan truyén thong tuy khong dinh lugng nhung thé hién duoc cac yéu
t6 dinh tinh ro rang, phu hop véi tai liéu truyén thong trong dich bénh khan cép cia
WHO. Bén canh d6, tiéu chuan truyén thong: minh bach, kip thoi, chinh xac trong théng
tin gitip gia ting niém tin ctia ngudi dan véi chinh quyén va ting kha ning tuan thu cac
bién phap phong chong dich. Tuy nhién, su han ché ciia muc tiéu truyén thong giai doan
nay méi dimg & “nang cao nhan thirc va du tranh chdng tin gia”. Dicu nay méi dap
{mg duogc truyén thong mot chiéu (tuyén truyén) ma chua dap ung duoc viéc nhan dién
du ludn, thu nhan phan hoi (truyén thong hai chiéu) tir ngudi dan ddi voi chinh sach.

Khac véi cac nhiém vu phong chdng dich khac, truyén thong khong doi hoi ngudn luc
tai chinh qué 16n. That bai vaccine trong giai doan du va that bai ctia chuong trinh an
sinh xa hoi c6 nguyén nhan nam & ngudn lyc tai chinh khong di. Nhung ngudn luc tai
chinh hién c6 ciia ngan sach 1a hoan toan du cho cong tac truyén thong. Thach thirc &
day 1a ngudn lyc con ngudi va ngudn lyc ky thuat cta cac kénh truyén thong.

Huy dong toan b ngudn lyc 1a bd médy truyén thong nha nude sin ¢ va kéu goi su
tham gia ciia cac t6 chuc, doanh nghiép tu nhan, truyén thong véi myc tiéu rd rang da
thu hut va khoi 1én hang loat cac chién dich truyén théng vé phong chdng dich sang tao.
Céc thong diép phong chong dich tré nén mdi mé, dé tiép nhan, gan giii véi cudc sdng
nguoi dan khi cac nhian hang khéo 1éo 10ng thong diép chdng dich cing v6i san pham
ban hang. Vao giai doan thang 2 dén thang 4/2020 khi cac dot gidn cach xa hoi va cach
ly x4 hoi bat dau, chién dich “O nha 1a phong tranh dich bénh” ctia B Y té véi hon 3,6
triéu thao luan da lién tuc 1a 1 trong 10 chién dich cua thang trong 2 thang lién tiép.
Pong thoi, co dén 84 chién dich khac tir doanh nghiép va to chirc tham gia vao viéc
truyén thong nang cao ¥ thirc va phong chdng dich bénh qua mang xa hoi c6 thé ké dén
nhu: nhoém 1 véi muc dich gdy quy: Bao v€ bac si 24h — Vitadairy, Con s€ ¢ nha —

3 Chi thi s6 5/CT-BTTTT ngay 2/2/2020



Casper, ATM gao,...nhém 2 véi thong diép khuyén khich ¢ nha chéng dich: G nha
khong kho — C6 Shopee — Thir thach tap thé duc hang ngay khi lam viéc tai nha.

Pay ciing chinh 12 két qua ciia vn xa hoi: mdi lién két quan hé xa hoi ciia nguoi dan
Viét Nam cung voi thoi quen sir dung thiét bi thong minh, mang xa hoi cao di gitp lan
toa cac thong diép tuyén truyén ning cao y thirc va phong chong dich duge Nha nudc,
doanh nghiép, t6 chure xa hoi cung thuc hién.

Nhu vay, trong 3 dot dich Covid dau tién giai doan dau thyc thi truyén thong dat duogc
hiéu qua vé tuyén truyén nang cao y thirc, ddp ing muc tiéu chdng dich chung “zero-
Covid”. Trong d0, cac yéu t6 quan trong anh huéng dén 1a (1) muc tiéu tiéu chuin rd
rang phu hop bdi canh, (2) dic diém chinh tri Pang lanh dao tuyét ddi va bo may truyén
thong ky ludt cao, tap trung tuyén truyén nhu “thoi chién” va (3) ngudn luc von xa hoi
doi dao huy dong duge sy tham gia ctia nguoi dan, doanh nghiép cing chi dong tham
gia tuyén truyén ning cao y thirc, phong chong dich.

3. Truyén thong nha nuéc phong chéng dot dich Covid-19 lan thi tw

Dot dich Covid-19 lan thir tu xay ra tir 27/4/2021 tai TP.HCM khi ching Delta xuét
hién. Cach ly toan xa hoi duoc ap dung tai TP.HCM bat dau tir 9/7/2021, kéo dai véi
cac dot gia han lién tuc t61 15/9/2021. Pay cling chinh la giai doan dinh dich tai
TP.HCM véi trung binh mdi ngay s6 ca 1ay nhiém 1a 1000 ca, tir vong 200-300 ca trong
thang 7 va 8/2021.

Chinh sach phong chong dich duge lién tuc thay dbi tao kho khin cho viée thuc thi. Vi
du nhu vu viéc “banh mi khong phai hang hoa thiét yéu” xuit phat tir mot video clip
trén mang xa hoi ma du luén birc xtic vé khai niém “hang hoa thiét yéu” khong dugc
hiéu rd rang. Ngay lap tirc, S Cong thuong Khanh Hoa ban hanh cong van khan hudéng
dan vé hang thiét yéu. Hay nhu ti 23/8/2021, khi quan doi dugc tiép vién cho TP.HCM
chéng dich, siét chat Chi thi 16 “ai ¢ dau ¢ yén d6” va tam dimg moi hoat dong giao
hang cong nghé. T hau can dia phuong, to Covid-19 cong dong, luc lugng tinh nguyén,
cong an, quan d6i s€ thuc hién "di chg hd" cho mdi ho dan véi tan suét 1 1an/tudn. Chinh
sach thiéu hiéu qua nay khong thé dap tmg nhu cau ngudi dan va budc phai thay doi chi
chua diy mot tudn sau do, 28/8, cho phép shipper hoat dong & 7 quan huyén ving do.
Dién bién va su kién ndi bat trong truyén thong chéng dich giai doan nay duoc thé hién
trong Phu luc 3.

Phu luc 4 va 5 tong hop diéu tra vé thai d6 va niém tin ctia ngudi dan d6i vi chinh sach
phong chéng dich cia Nha nude. Dién bién long tin cta ngudi dan c6 sy trong quan
hitu co va phan ing mdt cach nhanh nhay véi cac su kién. Pac biét, cac su kién truyén
thong ndi bat phat sinh trong phong chong dich déu xuat phat tir mang xa hoi theo chiéu
huéng tiéu cyc. Phan hdi mang xa hoi ctia ngudi dan ddi véi cong tac phong chdng dich
ctia Chinh pht xoay quay ba chi dé 16n (1) Cong tac chdng dich, (2) Cong tac trién khai
tiém vic -xin va (3) An sinh xa hoi trong Covid-19 vdi cac bo tir khoa chu d lién quan
dén cac tryc tric chinh sach: cach ly xa hoi dai ngay anh hudng cudc sdng muu sinh, di
cho ho khong hiéu qua...do luong tir khoa déu cho thiy cac van dé chi trich nhiéu hon
ung hd chinh quyén.



Long tin ctia nguoi dan giam ti 18 thuan cing véi chidu hudng tidu cuc d6 hay néi cach
khac, bdi canh khung hoang dién rong da kich hoat phan hoi xa hoi thong qua cac mang
xa hoi von ¢ giai doan trudc d6 da thiéu ving hodc khong cé tin suat du 16n dé tré thanh
lan song phan ddi chinh sach va khién chinh quyén phai “loay hoay” diéu chinh, thay
d6i trong sudt giai doan thang 7, 8 va nira dau thang 9/2021.

4. Chwong trinh “Dan héi — Thanh phé tra 16i” (DHTPTL)

Yéu cau dem thong tin chinh thdng va dep tin gia, tin sai sy that dén véi nguoi dan la
bai toan dugc Thu tuéng Chinh phi dit ra va dwoc Ban chi dao phong chéng dich
TP.HCM va T6 cong tac dic biét tir Trung wong thao luan va da dé xuat giai phap xay
dung mot kénh ddi thoai giita chinh quyén thanh phd v6i nguoi dan trén mang xa hoi.
Céch truyén thong chu dong nay gitp chinh quyén dem thong tin chinh thong tryc tiép,
kip thoi dén nguoi dan, giai thich vé cac chinh sach phong chdng dich, ling nghe nhing
ban khodn burc xtic ciia ho dé kip thoi didu chinh, dong thoi 1am rd nhitng thong tin
khong rd ngudn goc.

Déi tugng muc tiéu ciia Chuong trinh 12 nhitng nguoi bi tac dong nhiéu nhat do Covid-
19 va thich xem livestream trén mang xa hdi. Do vay, hinh thtc livestream da duoc
chon dé t6 chirc dbi thoai dé giup chinh quyén tuong tic mot cach truc tiép voi nguoi
dan, trao d6i qua lai va c6 thé tra 151 ngay nhimng cdu hoi ctia ngudi dan giri vé chuong
trinh.

Ong Lé Quang Tu Do, Pho cuc truéng Phat thanh truyén hinh va Thong tin dién tir, Bo
Théng tin Truyén thong, cho rang: “cach truyén thong chu dong nay s& giai quyét dugc
ba bai toan. Mot 1a phan béc tin gia ngay trén noi né sinh ra, hai la cung cip truc tiép
cho ngudi dan nhig thong tin dé ho khong nghe tin gia, ba 1a cung cap dugc luong
thong tin 16n, giai thich di giai thich lai chit ché hon. Pay 1a uu thé cia livestream so
v6i cac cach truyén thong khac.™

Ra doi trong bdi canh dic thu doi hoi khan cap giai quyét nhimng van dé biic xtc ctia xa
hdi va lién tyc thich ung voi phan ung cta cong chung, chuong trinh “Déan hoi — Thanh
phd tra 10i” khong bat ddu bang mot van ban trién khai ma chi 1a mot quyét dinh dya
trén y chi ctia lanh dao. Thong tin cong bd phat song Chuong trinh trén cac bao chinh
théng ¢6 néu rd chuong trinh dugc thyc hié€n vdi cac muc ti€u sau:

(1) Cung cap day du nhitng thong tin chinh thng;

(ii)  Giai dap cu thé thic mic ctia nguoi dan vé cong tac phong, chéng dich Covid-
19 tai TP.HCM (Béo Dién tu Chinh phu, 2021). Bén canh do, quan sat qua trinh
thue thi cho théy chuong trinh da bod sung thém nhiém vy moi hd tro cho muc
tiéu thir hai 1a du mbi ding ky nhan cac géi an sinh, tién hd trg khi nguoi dan
khong thé lién lac véi khu phd va phudng ciia minh;

4 Hai Pang (2021).



(iii)  Ngoai ra, dua vao bdi canh thyc té uy tin ctia Thanh phd suy giam va niém tin
ctia ngudi dan vao chinh quyén sa sit nghiém trong, mot muc tiéu 4n rit quan
trong khi thyc hién chinh sach nay 1a xoa diu du luén. Cé nhiéu kha nang, muc
tiéu nay con quan trong hon ba muc tiéu noi trén vi néu khong 13y lai duoc niém
tin cta ngudi dan thi cac muc tiéu khac ciing khong thé dat duoc.

Ong Lé Quang Ty Do duoc bd nhiém lam diéu phdi t6 chirc cac s6 phat song dau tién.
Khi chuong trinh da 6n dinh, tir s6 phat song ngay 30/09/2021, bién tap vién Tan Tai,
Ban thoi sy Pai truyén hinh TP.HCM thay vi tri cta 6ng Ty Do.

Chuong trinh ciing mdi MC Quyén Linh va cong ty Yeahl hd tro trién khai. Y d cia
chuong trinh 1a lam sao thé hién duoc su quan tam tdi nguoi dan trong thoi diém dich
cing thing nhit, nén can nhimng ngudi din chwong trinh (MC) gan giii véi ngudi dan.
Nghé si Quyén Linh duoc chon cho vi tri MC, 1am cau ndi giita chinh quyén véi ngudi
dan boi anh vira ndi tiéng vira gan giii nhitng ngudi dan lao dong va tich cuc trong cac
hoat dong thién nguyén. Ngudi dan co thé khong nghe chinh quyén nhung lai tin 10
Quyén Linh. Bén canh d6, Quyén Linh 1a Pang vién nén c6 duogc sy tin tudng cua hé
théng chinh tri. O phén k¥ thuat, bén doi ngii Yeahl manh vé san xuit va livestream
céc chuong trinh ca nhac giai tri trén cac nén ting mang xa hoi.

Chuong trinh con c6 mot doi ngil nhan sy “gian tiép” gom céc luc lugng cac so ban
nganh, quan, huyén, thanh phé Thu btic va phuong, doan thé duoc lanh dao thanh phé
yéu cau theo dbi sat sao dé xir Iy van dé ngudi dan bire xuc thude linh vire hodc dia ban
minh phu trach. Lanh dao cac s&, quan, huyén san sang tham gia dbi thoai truc tiép Vol
nguoi dan khi dugc yéu cau.

Chuong trinh duoc phét song rong rii, truc tiép 1a 3 nén ting mang xa hoi 16n nhat hién
nay la Facebook, Youtube va Tiktok (xem Phu luc 6).

Mot diém mau chét trong thuc thi chwong trinh 13 ngudi lanh dao c6 dam ra di thoai
truc tiép v6i nguoi dan trén mang xa hoi khong. Néu 13nh dao so trach nhiém hay so
sai thi khong bao gio lam dugc. B may truyén thdng cua Viét Nam khong khuyén
khich nhitng nguoi 1anh dao thuc hién cach thirc nay s rii ro chinh tri do néi sai duong
16i chu truong, bi cong kich phé binh khi phat biéu 15 16i. Diéu kién binh thudng, d6i
thoai truc tiép s€ kho duoc thyc hién. Tuy nhién, trong diéu kién khung hoang vai cac
dién bién phtc tap va truyén thong truyén thong da that bai thi doi hoi lanh dao phai
diing cam ddi thoai dé tim giai phap.

Trong 20 s6 phat song dau tién, khach moi tham gia Chwong trinh tra 101 truc tiép voi
ngudi dan gom 28 dai dién 1anh dao co quan chinh quyén thanh phd, trong d6, c6 5 lanh
dao thanh phé, 7 1anh dao tr ity ban nhan dan cac quén, huyén va thanh phé Thu Bic
va 18 dai dién tr lanh dao s&, ban, nganh. Cha tich UBND TP.HCM Phan Van Mai truc
tiép chi dao t6 chirc va dich than tham gia s6 phat song dic biét ngay 6/9.

“Dan hoi — Thanh phd tra 1i” phat song s6 cudi cing vao ngay 3/11/2021. Theo cong
bd cua TTBC, 23 s6 phat song cua chwong trinh DHTPTL thu hat dwge 50 triéu luot
nguoi tuwong tac, 220.000 binh luan va 1,6 tri¢u don dién tor dang ky glri qua chuong



trinh vé cac quan, huyén dé nhan cac goi hd tro an sinh va tién hd trg. Trong d6, sb dic
biét (ngay 06/9) “Pdi thoai cting Chu tich UBND TP.HCM Phan Vin Mai” ¢é luot
tuong tac cao nhat voi lugt xem cao nhit (xem Phy lu 7).

Chuong trinh duoc céc lanh dao trung wong, dia phuong ciing nhu béo chi chinh théng
ca ngoi ddy 1a mot sang kién dot phd, diing cam, “vi dan” cua chinh quyén TP.HCM.
Nhiéu lanh dao cho ¥ kién nén ap dung chuong trinh nay cho cac dia phuong khac va
can phat huy trong diéu kién binh thuong.



Phu luc 1: T6 chirc bd may truyén théng chong dich Covid-19
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Phu luc 2: Cac kénh va ndi dung chinh ciia truyén thong Nha nuwéc trong hai giai doan phong chéng dich Covid-19
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Phu luc 3: Dién bién va cac sy kién ndi bat truyén thong chong dot dich Covid-19 1an thi tw
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Phu luc 4: Biéu dd sy tin twéng ciia ngudi din

vao sy cdi thién tinh hinh Covid-19 & Viét Nam

Theo d6i Covid-19 bdi YouGov: cai thién nhan thirc
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Nguon: YouGov, Perceived national and global COVID-19 outlook (2022)

Phu luc 5: Thai dj ctia nguoi dan trén mang xa h
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Phu luc 6: Danh sach cic kénh phat séng truce tiép Chwong trinh DHTPTL

Fanpage Trung tam bao chi TPHCM

Fanpage Co D6 TPHCM

Fanpage Thanh Boan TPHCM

Fanpage H¢ thong 1022 ciia TPHCM

Fanpage Nghé si Quyén Linh

Fanpage Yeahl TV (https://www.facebook.com/yeah1tv)
Fanpage cua cac quan, huyén, TP.Thu Buc

Fanpage cua cac td chire Poan thé trén dia ban TPHCM (H6i Lién hiép Thanh nién,
Hoi sinh vién thanh pho, Hoi dong ddi, Trang clia cac co sd Poan trén dia ban Thanh
pho, cac don vi sy nghiép).

Phu luc 7: Két qua ciia s6 phat song diic biét voi sw tham gia ciia Chi tich UBND
TP.HCM Phan Vin Mai ngay 6/9/2021.

CHUONG TRINH LIVESTREAM DAN HOI'?
THANH PHO TRA LOI

CHIA SE THONG TIN
V61 NGU'OI DAN cUA CHINH QUYEN TP.HCM

NHUNG DINH HUGNG LON
CUA TRHCM SAU NGAY

15/9/2021

DO/ THOA . - 2
TRyc TiéP vor Ong PHAN VAN MAI Chi tich UBND TRHCM

NHUNG DAU AN NOI BAT
s6 DAC BIET

172.000 20.000

Neudi xem cling lic (CCU) Lunt chia sé

800.000 | 100.000

Lugt xem Lot binh ludn

60.000 +200.000

Luot tuong téc Luot dang ky
! App An Sinh




