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FINTECH va
HUY PONG VON
CHO DOANH NGHIEP VUA VA NHO
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2. Khai niém co ban
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4. Van dé chinh sach



1. Céc t6 chire tai chinh




1. Thi truong va cong cu tai chinh
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Fintech (Cong nghé
tai chinh) 1a “d6i moi
tai chinh dugc kich
hoat v€ mat cong
nghé, co6 thé hinh
thanh mo hinh kinh
doanh méi, trng dung,
quy trinh hay san
pham mo61 vo1 anh
huong quan trong dén
th1 truong va td chuc
tai chinh va cung ung
cac dich vu tai chinh”
(Financial ~ Stability
Board).



Bon yéu to dic trung ciia hé sinh thai Fintech

Nguén: Ludn van MPP19 — N.T.H Diép , din UK Fintech On the cutting edge, EY, 2016




Chuyén doi so trong hé thong tai chinh

= S0 hoa céac dich vu tai chinh truyén thong trong tuong tac voi khach
hang (front-end)
Vi du:
® [nternet banking
» Mobile banking

» S6 hoa cac hoat dong ndi bo (back-end)
Vi da:
Core banking

Tao cac dich vu, san phém tai chinh méi trén nén tang sO (fintech)
Vi du:

» E-wallets, mobile money

» P2P lending

» Crypto currencies




Cong nghé ngan hang
Cong cu phan tich
Quan 1y dir ligu
Quan ly quan h¢ khach
hang An toan, bao mat

Tai chinh doanh nghiép
Cho vay ngang hang P2P
Han mtc tin dung cho
doanh nghi¢p

alogy, hinh 1, trang 3)

Thanh toan
Thuong mai truc tuyén B2C
Vi di dong/POS
Chuyén tién ngang hang P2P
Giai phap thanh toan khac

Tai chinh tiéu dung
Cho vay ngang hang P2P
Tu van Robot
Quan ly tai chinh c& nhan
Vay tra gop
Xép han tin dung

Mot sO san phﬁm, dich vu chinh ma cac cong ty Fintech cung cﬁp

Tién k¥ thuit s6
Blockchain
Bitcoin
Vi k§ thuat s6
San giao dich tién k¥ thuét sd

Dich vu thay thé cot 15i
B4o hiém strc khoe
Béo hiém xe hoi
Béo hiém tai san
Ngan hang k¥ thuat s6

v Luan van MPP19 — N.T.H Diép, trich Fintech Series Part I-Introduction, 2017, Fung Global Retail &



Cac cong ty Fintech tai Viét Nam tinh dén nim 2021
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*Trir mang ngdan hang s&, Tech in Asia khéng liét ké cdac dich vu s8 cung cdp b&i cac dinh ché& tai chinh truyén thdng. VA TECHINASIA

Danh sach bao gém cd& cdc céng ty nudc ngodi cung cdp dich vu tai Viét Nam.

Ng\éq: https://innolab.asia/2022/03/21 /fintech._vietnam/




Xu huéng ngan hang s6 va Fintech: Loi ich dem lai cho nén kinh té

Giao dich khong the (cardless transactions)
* QR code, e-wallet dugc du bao s€ thay thé debit/credit cards
e Ca nhan hoa (personalization)

* Cung tng dich vu ding theo s& thich ca nhan cua khach hang véi
do chinh xac cao

« H¢ sinh thai vé phong cach song (lifestyle ecosystem)

3 '
« Khach hang tiép can v6i mot sy két hop giira dich vu ngan hang = 211 S
va dich vu thuvong mai phi ngan hang &

» Quan 1y danh muc dau tu va thanh toan hoa don mét cach toi vu
(optimyzed portfolio and billing management)

« Quan |y moi hoat dong gui tiét kiém, dau tu va thanh toan trén
mot nén tang hop nhat

Chj phi thap hon, loi nhuan/13i suat hap dan hon (better pricing)

« Khach hang chiu chi phi giao dich (quéan 1y tai khoan, chuyén
tién) thap hon, 1ai suat ti€t kiém cao hon nho ti€t ki€m chi phi chi
nhanh/nhan vién

. h vu khach hang bang chat-bot 6;,
Dung cong nghé Al dé xtt 1y yéu cau cta khach hang




Super App

e o e

chinh NH

o Q N Ban 1é Cham séc Giao n 8RG e e R > n
— Dich vy tir hang loat

Quan ly hoan tién, tién thwéng, Hoan tién d6i v6i cac | Chwong trinh déc biét | Ké hoach
diém thwéng, dim thudng dich vu lifestyle hoan tién trén 30% trd gép

Marketplace

cac do1 tac

\ 2
\ A ¢ A 9
Bonuses # Hoan tién, diém thuong
Dich vu ngan hang [ Gié¢i han giao dich va Giao viéc va thuéng Pinh vi Truyén Dich vu
. . A \ % 5 9 2 2
Junlor anklng — N gan hang Cho tre cho tré em tir 7 tu6i kiém soat chi tiéu néu hoan thanh tré tré em tré em

Mobile Dich vu Thanh toan tw Thanh toan QR

Pay ents & TI'aIleGI'S — Thanh toan Chuyén tién money Exwallet cong dong code

Da. y Banking . Ngén héng héng Sao ké chi Théng ké phan

tiét tich chi tiéu

Apple Pay, Samsumg

Ho trg chat 24/7 Pay, Google Pay

ay

cosystem — H¢ sinh thai tai chinh

biu tw chitng

udn ly tai san Bao hiém Doanh nghié
khoan Q Y ghicp

iﬁCial Intelllgence - AI Tro ly AL Ca nhan hoa Big data Machine Biometrics

learning




VIET NAM - THI TRUGONG P2P TIEM NANG

V. OVERVIEW OF THE ADOPTION AND USE OF CONNECTED DEVICES AND SERVICES
NOTE: PLEASE READ THE IMPORTANT NOTES ON COMPARING DATA AT THE START OF THIS REPORT BEFORE COMPARING DATA ON THIS CHART WITH PREVIOUSREPORTS VIEINAM

TOTAL CELLULAR MOBILE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

ifi B ©

98.53 161.6 7793 70.00

MILLION MILLION MILLION MILLION

URBANISATION vs. POPULATION vs. POPULATION vs. POPULATION

39.1% 164.0% AAVE 71.0%

Nguoén: We Are Social va Hootsuite, Bdo cdo Viét Nam Digital 2023



& @ vietnamnet.vn/lai-suat-60-nam-giam-doc-can-rang-vay-tin-dung-den-2014377.html
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KINH DOANH > TAICHINH
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Lai suat 60% nam, giam d6c can rang vay tin dung

den

TCTD

Ty lé gap/khé khan khi tiép 55,60%
can tin dung 2022

Ty lé gap khé khan khi tiép 46,85%
canfin dung 2021

Ty/é gap kho khan khi tiép 40,73%
can tin dung 2020

Khac
Huy déng vén ban bé hodc nguai than 76%
Vay tu cac DN khac hodc cam c¢6 24%
Von tu cac TCTD khac: cong ty cho thué tai | 21%
chinh hodac cac quy tin dung nhan dan
Tin dung den lai suat 46,5%/nam 12%
Can b6 ngan hang, TCTD khong thong qua | 11%

thu tuc chinh thuc

Nguén: Biéu tra chi sé ndng luc canh tranh cép tinh (PCI) 2021, 2022




Rao can tiép can tai chinh cia DNVVN

Thong tin dir li€éu ngin hang Tai sanldamibao
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u Tin dung thuona mai. khéc Nguén: Vietnam Survey va HCM Survey, 2017




2. Khai niém co ban

Peer-to-Peer (P2P) lending, Cho vay ngang hang, 1a mot qua
trinh truc tuyén trong d6 cac nha dau tu ca nhan/thé nhan cung
cap cac khoan vay tin chap truc tiép cho nhitng Nguoi vay ma
khong thong qua su trung gian cua ngan hang (Lin, 2009)

Crowdfanding, Huy dong von cdng dong, la mot bién phap huy
dong tai1 chinh theo do start- -ups c6 thé ban mét cach truc tiép
hod¢ gian tiép co phan hay von gop cua cong ty cho mot nhom
cag'nha dau tu thong qua Internet (Fenwick va cong su, 2018)



3. Mo hinh hoat dong
M6 hinh 1- P2P Truyén théng

NHA DIEU HANH NEN Phi
TANG P2P

Nén tang P2P

Giadi ngan
NHA PAU TU

Goc & Lai vay

Nguon: (Davis & Murphy, 2016)



Mo hinh 2 - P2P Cam két Lgi nhuan

cam két
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4.Vén, 3 & phi =P

5. Vén & loi nhuan

Nguén: (Vu Chinh sach Tién Té, 2018), Tac gid vé lai




MO hinh 3 - P2P hop tac véi TCTD

2. Hd so NV
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1. D& nghj vay
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4. Gidi ngan

Nguén: (Vu Chinh sach Tién Té, 2018) Tac gia vé lgi



UNG DUNG P2P LENDING TREN GOOGLE PLAY

Loai Ung dung Nhém quig tr;i_‘g
M6 hinh P2P Truyén théng 1 6 3%
M& hinh P2P hgp tac véi TCTD 2 21 1%
M6 hinh P2P Cam két Lgi nhuan 3 9 4 %
Ca nhan/ Cong ty Cam doé cho Vay Online 4 83 41 % L
Thoéng tin khong ré rang S 83 41 % )

Théng ké cla tdc gid tai 02/2022



KHUNG PHAN TICH

« M6 hinh 1&3: khéng phai phai TCTD
e — « M6 hinh 2: 13 mét dang Ngan hang m3

1. C6 cho phép cdc nén tang P2P cam két Igi nhudn?

2. C6 cho phép P2P thanh Iap quy du phong hay khéng? Néu cé thi

kiem sodt nhu thé nao?




KHUNG PHAN TICH

Céng cu « P2P chu yéu tham gia Thi trudng tién té vdi cac
Tai chinh

khoan vay tin chap dudgi 1 nam

Thi trudéng
Tai chinh

* Thitrudng phi chinh thdc




KHUNG PHAN TICH

CSHT * Thiéu Hé thong phap ly riéng cho P2P
Tai chinh « P2P chua dudgc két ndi véi CSDL tin dung quéc gia

« Chua c6 t6 chiic QLNN dac trach hoat dong P2P

n coi P2P nhu mét hoat déng kinh doanh cé diéu kién hay

khéng? Néu co thi dé la nhing diéu kién gi vé tai chinh, céng nghé

con nguadi?



KHUNG PHAN TICH

« Ngugi di vay c6 nhiéu thdng tin vé du an kinh doanh
nguadc >
cua ho han NBT

1. Lam sao kiém sodt dudc chdt lucgng cua céng tdac dinh danh va xép

hang tin nhiém cua cdc nén tang?

2. Lam sao bdo vé dudc quyén riéng tu cua ngudi di vay?

3. Co cho phép cdc nén tang ddu tu vao cdc khodn vay trén san hay
héng? Néu cé lam sao dé dam bdo cdc nén tang khéng Iua chon

trudc cdc khodn vay tét?



KHUNG PHAN TICH

Rui ro « Ngugi di vay st dung von vay sai muc dich nhu cd bac,
Pao duc

tiéu xai phung phi... réi quyt na.

thé nao dé kiém sodt dudc ngudi di vay co su dung vén dung
véi muc dich di vay hay khéng?
2. C6 cho phép P2P lién két véi CSDL CIC hay khéng?



KHUNG PHAN TICH

« Nén tang P2P cé thé st dung tién clia NDT sai muc
hanh

dich hoac thiéu trach nhiém

1. Lam sao dua ra nhitng tiéu chuan cao vé céng bé théng tin dé giam
thiéu hién tuong NUQ-Thua hanh (Cordella & Yeyati 1998; Nier &
aumann, 2006; Sato, 2014)

2./Lam sao dé kiém sodat tinh chinh xdc cua nhiing théng tin do cdc

nén tang céng b6?




KINH NGHIEM QUOC TE

s L i

Coi nhu hoat dong phat Coi nhu hoat déng trung Coi nhu hoat déng trung
hanh chung khoan gian tai chinh gian thong tin
- Chi phi tuan tha dat do - Tuan thd mot s6 - Pham vi kinh doanh
Nguyén tac Than gidi han, khé khan
trong (Prudential trong viéc van hanh
Standards) cua FCA. co lai

Naoko et al. (2019); Tao Yu & Wei Shen (2019)




CAP PHEP VA PIEU KIEN CAP PHEP

Von diéu lé:

CHINA

Khoéng bat budc chiggiy

UK

50,000 Pound hodc theo ti lé cho

vay

Quy trinh Cap
phép:

Pang ky kinh doanh vaéi BS
Coéng Thuong

bang ky kinh doanh online B&
Cong nghiép va Céng nghé
Thoéng tin

Dang ky v8i Cd quan quan ly tai
chinh dia phugcng.

1.

2.

Phai hoat déng tai UK
Phai c6 ngudn luc tai chinh
va phi tai chinh phu hop

Nguén: Oreal Havrynchyk (2021)




MO HINH P2P & DICH VU PHU TRO

Quy du phoéng: Ccam Cho phép
Thi trudng thi cap: cam Cho phép
Pau tu tu dong: Cam Cho phép
;:‘uﬁr‘:%'?!ﬁ:?l' thong Khéng ro Cho phép
K& hoach Kinh doanh Khong yéu cau Vau c3u

Lién tuc

Nguén: Oreal Havrynchyk (2021)




QUY DINH VE CO CHE THU NGHIEM CO KIEM SOAT
CHO HOAT PONG FINTECH TRONG LINH VUC NGAN HANG

BAN THAO 2

(+) Khéng quy dinh vé von diéu 1é
(+) Quy dinh cu thé cac viéc ma P2P khéng dudgc lam

(-) 8 BO6 £ung tham dinh, cap va thu hoi giay phép hoat dong thu

(-) Ba@ cdo Quy gom 20 chi sé chia thanh 2 nhém (Thiéu cdc chi s6

vé hiéu qud kinh doanh cua nén tang).



Crowdfunding

| Bén duoc Uy thic | — — —
I_ Ngén hang va t6 I

@ /—/1< = J\ I chirc tai chinh I

Platform

Bén kéu goi von . 2 L
: Pon go1 von .

(Chu dw 4n/Cong . trung gian %élncagglox;

ty) ong dong

8 )

. biem khoi Luéng thong tin

== Ludng




Mo hinh hoat dOng

Gop von khong

vi muc ti€u tai

chinh

Vién tro/Ung hd

\.

Mang tinh chat tir
thién: nguo1 gop von
khong ky vong thu lai

loi ich tai chinh

\
Tai tro trén co so

phan thu’O’ng

Nguoi gop von vi muc
dich nhan lai phan
thudng hay loi ich

Gop vOn vi muc

ticu tai
chinh/dau tu

_ Cho vay

Nguo1 gop von nhén ng tr bén goi von
duoc hoan tra kém véi 1a1 suat

Co phz"in

Nguoi gop von nhan lai ¢6 phan hay loi
nhudn chia s¢ tur cong ty




Céac hinh thtc huy dong von khéi nghiép

t IPO (niém yét)
Nhu cau
von

Vuon vom va nha dau tie mao hiém

Nha déu tw thién than

Té chitc tai chinh (ngén hang)
Khoan vay tir chinh phu

Vén nha séng 1ap, gia dinh, ban bé

v

Hat giong Start-up Tang trwong Mo rong Vong xoay kinh
. T Pt 1o cime o i doanh
Ph_at trlen,.fhu l'lghlgm ¥ Ba.n thlf nghlgn’x, ra !nat E at trlen ?ong ty, m& Khai phé thi treong,
twéng, nghién ciu, thanh thi trweong, khach hang rong thi treong, da dang thém ngul;in Iwe. vén
1ip cong ty tién phong héa s




Nhu cau vé von theo quy trinh phat trién

Vén cong

n

dong
Giai doan s6m Giai doan tang treong
Phat trién
Y twéng/Mo San phdam mau | San pham diéu Tang truwéng Pa dang héa
hinh chinh doanh thu

Von huy dong
<1triéuUSD | <2 triéu USD m 10+ triéu USD +100 triéu USD

Pinh gia doanh nghiép

w 3-10 triéu USD | 10-30 triéu USD 100 triéu USD 500+ triéu USD

Nguén: Minty



Tri tu¢
cong dong
(crowd
wisdom)

Biéu quyet
cong dong
(Crowd
voting)

Ngudn luc cong
dong
(Crowdsourcing)

2021

Tao dung
cong dong
(Crowd
creation)

Huy dong von cdng dong

Growth difference
(Base year - Final yec

2026

L
Huy dong

von cong
dong (Crowd
funding)

Nguén: Technavio

CAGR of (2021-2026)

$239.78 Lk 16.81%

63%

of the growth will
originate from
APAC

uy Adng von tir cdng dong dé huy dong ngudn tai chinh bén ngoai tir mét lwong 16m khan gia cung cap

5tflwgng tai chinh nhat dinh dé tro giup khi nhian dwoe yéu cau dé doi ldy nhan lai mét thir gi khac.



Mo hinh huy ddng von cong dong (HDVCD)
| meei | Tcro [ Hpvop |

Bén kéu goi von Thong tin dir li€u giao dich ngan hang v x
(Du an, cong
ty,...) Tai san dam bao v x
Thong tin minh bach (cong ty, san pham, x v
st dung von,..)
: Ap lyc tra no v x
Nén tang \
(Platform) Marketing, tiép can khach hang x
Quan hé voi nha cép von v x
‘ ANY COLLECTED/
\ Nha dau tu ALL OR NOTHING (AON] KEEP — It- All (KIA]
Backer/
L KICKSTARTER INDIEGOGO




Vai tro cua nén tang

Cung cap thdng tin dv
an/chuwong trinh

Nén tang huy dong cong dong

Cung cép thdng
tindw an

Cung cap vé két qua

huy déng cho dy &n Thure hién dau tw

Chuyén thong
..\ tingiao dich

Yéu cau
Giao dich chuyén quy Chuyén tién

chuyén vén
B - i Chuyén tra

GU¥i thong tin bén dau tu @

Bén cung cép dich vu thanh toén

Taitro du én

\ Nha dau tw

Ho trg thong tin tir - dén
2 phia: Bén kéu goi von
va Nha tai tro/dau tu
Lién két v6i nén tang
thanh toan va dam bao
dich vu

Thyc hién tham dinh dy
an, thong tin

Pam bao giai ngan, hoan
tra



Nén tang huy dong von cOng dong tai
Viét Nam
Thong tin chi tiét

Fundingvn - Duoc thanh 1ap vao nam 2015 tai Viét Nam.

- Loai: M6 hinh huy dong dua trén phan thuong.

- Muc tiéu: Thu hep khoang cach giita cong dong
va du 4n sang tao. Fundingvn quan tim dén da
dang linh vuc: Phim anh, am nhac, ngh¢ thuat,
thiét ké, game, di¢n tir, cong nghé....

ﬁ’undmgvn

Comicola - DPuoc thanh lap vao nam 2015 ta1 Viét Nam.
z - Loai: Mo hinh duya trén phan thudng.
COmlCOLA - Muyc tiéu: hd tro nganh cong nghiép truyén tranh
dé moi ¥ twdng sang tao déu co thé gay quy va
mang lai lgi nhuan cho ca ngudi sang tao va nha
dau tu. Thuong mai dién tir Comicola.

1



Thi truong tai chinh
thiéu chinh sach phat
trién dé ting cuong
kénh két ndi tiép can
tai chinh

To6 churc tai chinh, tin

dung dang han ché

cac giai phap hd tro

su phét trién tai chinh

hd  tro
KNST

DNVVN

Thiéu cong cu tai
chinh va su tu van, hd
trg, huén luyén mod
hinh va van hanh. Cép
nhét theo nhu cau cua
xa hoi

Han ché tiép can thong
tin, co s& ha ting tai
chinh, thanh toan, cong
thong tin truyén thong




>Fintecl} duo1 hinh thirc doanh nghiép cong nghé,
cung cap giai phap cong nghé
= Khong can khung phap 1y méi
>Fintech 1a to chirc tai chinh = Can khung phép 1y
maoi
»Théch thirc quan 1y nha nudce véi cac fintech muébn
tro thanh to-chirc tai chinh hoat dong trén thi

= Hiéy tai mai co: Trung gian thanh toan Fintech

= Tying gian tai chinh cho vay ngang hang

rung gian tai chinh 1am ngan hang s6

hach thtrc quan 1y nha nudce véi cac fintech mudn
¢ thanh t6 chure tai chinh hoat dong trén thi
ruong von

Moi gidi chiing khoan

uan 1y dau tu, quan 1y tai san

Fintech va khung quan ly nha nwoc

Dinh hwong chinh sdach

« Uu tién xay dung khung phép 1y vé
Fintech trong linh vuc ngan hang
trudce

« Pua ndi dung ngan hang sd vao
Luat cac TCTD

« Giam rao can dau tu nudc ngoai vao
fintech

* Co ché thir nghiém vé Fintech
(sandbox):

* Nghi dinh theo hudng khong
gi61 han linh vuc va “light
touch”

Ap dung cach lam ciia Anh
Fintech dé xuat

co ché thir nghiém

CQ QLNN dénh gia dé xuét
co ché th? nghiém

Fintech va CQ QLNN dam phan va
thong nl@t co che
CQ QLNN phe duyet co ché thir
nghiém, cap g%ay chung nhan

Thtr nghiém va giam sat

v
Béo cdo, danh gia, chinh thirc hoa, gia
han hay dung



o N?

>Fintech — ngan hang s6 1a chuong trinh két néi Dé an
D6 thi Thong minh va Pé an Trung tam Tai chinh

>Két ndi startups va DN cung tng giai phap cong nghé
trong do thi sang tao voi1 cac fintech

> Thuc day hop tac gitta Fintech va cac to chirc tai
chinh truyén théng

\

>Co s& ha tang vién thong va cong nghé thong tin tai
TP.HCM/(dac bi¢t 1a ta1 TP. Thu DPuc)

dng san: van phong va khong gian lam viéc

churfg cho cac startups vé fintech

> Thu hat céc tap doan cong nghé dau tu xay dung va
ai thac trung tam dir liéu

op tac va hd trg DN cung cap giai phap an toan

hong tin va bao v€ an ninh mang

an bang gifta tinh don gian/thuan tién cta nén tang

va tng dung di dong véi yéu cau bao vé dir lidu va
inh mang).

Chwong trinh phat trien

Fintech TPHCM

Kién nghj chinh sdch 6 ciap TW

Fintech dudi hinh thirc doanh nghiép cong
nghé, cung cap gidi phap cong ngh¢: di€u chinh
boi quy dinh QLNN vé cong nghé.

Fintech cung cap dich vu tai chinh: Can khung
phép 1y mai.

Ut tién xdy dung khung phap 1y vé Fintech
trong linh vuc ngan hang trudce.

Pua ndi dung ngan hang s6 vao Luat cac TCTD
Giam rao can dau tu nude ngodi vao fintech

Co ché thir nghiém vé Fintech (sandbox):

Fintech dé xuat
co ché thir nghiém

CQ QLNN dénh gia dé xuét
co ché thir nghiém

Fintech va CQ QLNN dam phan va thong
nhat co ché

CQ QLNN phé duyét co ché thir nghiém,
cap giay ching nhan

Thur nghiém va giam sat
v
Béo cdo, danh gia, chinh thirc hoa, gia han
hay dung



