Truong Chinh sach cong va Quan ly Fulbright Phan tich tai chinh Hop dong bao hiém nhéan tho Manulife

Nghién ctru tinh huéng
HOP PONG BAO HIEM NHAN THO MANULIFE (B)

Sau khi trai qua giai doan cing thang do dich bénh Covid-19 gay ra vao ndm 2021, chi
Nguyén Thi An quyét dinh tim hiéu bao hiém nhan tho that nghiém tc d€ cé thé bao
vé sttc khoé cho ban than va tng pho rui ro trong treong hop bénh tat xay ra trong
tuong lai.

Thong qua gidi thiéu tir mot nguoi ban, chi An duoc anh Tién — chuyén vién bao hiém
cua Manulife tw van tham gia mua hop dong bao hiém véi goi san phdm “Moén qua
twong lai.” Goi san phdm anh Tién thiét ké cho chi An gom quyén lgi bao hiém chinh va
quyeén lgi bao hiém bo tro (xem Phu luc 1). Ky han ctua hop dong bao hiém la 20 nam,
mdi ndm chi An phai dong 26.630.000 dong. Trong d6, phi bao hiém san pham chinh la
20.000.000 dong va phi bao hiém san pham bo trg 1a 6.630.000 dong (Xem thém Phu luc
1&2).

Theo tu van caa anh Tién, khoan phi ma chi An déng sé dwgc phan bo theo cac loai sau:

1) Phi ban dau: c6 thé hiéu la khoan phi ma chi An chi tra cho cong ty bao hiém dé
tham gia vao hop dong bao hiém. Mtc phi ban dau dwoc tinh theo ty 1€ % phi
bao hiém san pham chinh, lan luot 1a 85%, 75% va 20% cho nam tht 1, thit 2 va
thit 3. Tt nam thw 4 tro di, khoan phi ban dau 1a 0 dong.

2) Phi bao hiém rui ro: 1a khoan phi ma chi An chi trd mdi thang cho Manulife dé
duoc bao hiém cho céc rti ro lién quan dén sttc khoé. Khoan phi nay dwoc mién

trong nam hop déng dau tién.

3) Phi quan ly hop dong la khoan phi ma chi An phai tra hang thang dé€ Manulife
thuee hién viéc quan ly, duy tri va cung cdp thong tin hop dong, phi quan ly hop
dong duoc mién trong nam dau tién.

4) Phi quan ly quy: do day la san pham bao hiém c¢ lién két dau tu nén chi An phai
tra phi quan ly cho quy lién két ma tai khoan bao hiém cua chi duoc phan bo
vao. Murc phi quan ly tuy thudc vao quy dwoc phan bd, dao dong tir 1,0%-2,5%

trén gia tri tai san rong cua quy.

Anh Tién ciing liru y rang cac mitc phi trén c6 thé ting, nhung sé khong vieot qua mtkc
phi t6i da theo quy dinh cta Bo Tai chinh va sé dugc thong bdo cho chi 03 thang trudce
khi ap dung mtrc phi méi. Ngoai ra, trong treong hgp chi An muén huy bo hgp dong

Tinh hudng nay dwoc soan dua trén mau hop dong bao hiém Mén qua tuong lai ciia Cong ty Bao hiém nhan tho Manulife va tham
khao tinh hudng bao hiém nhan tho Prudential (Nguyén Xuan Thanh, 2007). Cc nghién ctru tinh hudng cia Chwong trinh Giang
day Fulbright duoc st dung lam tai liéu cho thao luan trén 16p hoc, chit khong phai la d€ ung hd, phé binh hay dung lam ngudn s&
liéu cho mot tinh hudng chinh sich cu thé.
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truede han, chi phai chiu phi phat tinh theo ty 1€ % phi bao hiém ma chi déng trit di phi
bao hiém rui ro. Trong ba nam dau, phi huy hop dong rét cao, lan lwot la 90%, 80% va
70% cho ndm tht 1, thit 2 va th 3. Ty 1€ nay giam dan trong ba nam ké tiép, lan luot 1a
45%, 30% va 15% vao nam th 4, thit 5 va th 6. Tt ndm th 7 tro di, chi An sé khong
chiu phi phat néu huy bo hop dong.

Vé phia quyén loi chi An dwgc hudng khi tham gia hgp dong bao hiém, anh Tién chia
sé: “D0oi véi san phdm bao hiém chinh chi sé nhan dwgc quyén loi thuong tat do tai nan,
dwgc Manulife chi tra tuy vao mirc do thuong tat, mic chi tra t6i da la 2,5 ty dong.
Quyeén loi nay sé cham dut khi chi dwgc 70 tudi.”

“Tham gia bao hiém c6 mot diéu t& nhi khong ai mudn nhac dén 1a rai ro, khong phai
chung ta khong mudn thi rai ro khong dén. Gia st, diéu khong may xay ra, Chfmg han
nhu t vong do tai nan, gia dinh chi An sé dugc cong ty chi tra quyén loi chu toan hau
s 30 triéu dong ngay lap tic khi nhan dugc yéu cau giai quyét quyén loi tir vong.
bong thoi, néu truong hop cua chi dugc giai quyét thong sudt thi miece chi tra sé duoc
tinh trén gia tri toi da gitra gia tri tai khoan co ban va sd tién bao hiém cdng vdi gia tri
tai khoan dong thém. Hon nita, vi la t&t vong do tai nan, gia dinh chi sé nhan dwoc thém
2,5 ty dong.”

Anh Tién noi thém: “Sy dong hanh ctia khach hang rat quan trong véi cong ty, vi vay,
chi An sé& nhan duoc quyén loi duy tri hop dong dinh ky, quyén loi nay duoc tinh bang
3,0% gid tri tai khoan co ban binh quan 3 ndm gan nhat va duoc chi tra vao cudi cac
nam hop dong thi 3, 6, 9, 12, 15 va 18, cong vao gia tri tai khoan co ban. Hap dan hon
1a quyén loi duy tri hop dong dic biét, sé dwgc chi tra vao cudi nam hgp déng thir 10,
15 va 20, gia tri 16n hon nhiéu quyén lgi dinh ky do tinh dua trén 88% tong phi bao

hiém rai ro trong cac thoi doan ma chi An da duy tri hop dong.”

Ngoai ra, néu chi An quyét dinh tham gia san pham phu la “So6ng khoé mdi ngay” véi
goi Vang, chi sé duoc chi tra muirc tdi da la 500 triéu dong/nam doi vdi cac chi phi y t€
thue t€' khi diéu tri ndi trd. Néu dy dinh ¢6 em bé trong thoi gian tdi, chi sé c6 duwoc
quyén 1¢i t6i da mdi lan mang thai l1a 20 triéu dong d8i véi sinh thuong va 30 triéu dong
dd6i v6i sinh mo.

Ngoai cac quyén loi lién quan dén stic khoé, hgp dong bao hiém ma chi An tham gia 1a

hop dong lién két dau tw, chi sé dwgc hudng toan bd két qua dau tu cting nhuw chiu moi
rui ro trong dau tw khi chon phan bd phan phi con lai? vao cac quy lién két. Hién tai san

! Bao gom chi phi phong, giwong, vat ly tri liéu mdi dot diéu tri, chi phi chdm sdc tai nha, chi phi diéu tri,
chi phi xe ctitu thuong, v.v...
? Sau khi da trir di phi ban dau, phi bao hiém rti ro va cac loai phi khéc
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pham nay cé thé lién két véi mot sd quy lién két don vi cia Manulife nhu Bao Toan,
Tich Lu§, On Dinh, Can Bang, Tang Trudng, v.v.... Mtc ty suét sinh loi kép cac quy
nay thuec té€ trong 3-5 nam gan nhat dao dong tur 2,6-11,5%/nam. D€ minh hoa, anh Tién
da dwa chi An tham khao gia tri hop dong theo kich ban ty suét sinh lgi thdp va cao
theo thoi gian. Theo hop dong minh hoa thi 50% phan phi con lai sé dugc dau tu vao
quy Can Bang va 50% sé dugc dau twe vao quy Tang Truong. Ty sut sinh loi thdp nhat
va cao nhét ctia quj Can Bang lan lwot 1a 2,4%/nadm va 7,4%/nam, quy Tang triedong Tan
lwot 1a 1,3%/nam va 8,7%/nam. Chi An c6 thé chuyén déi quy trong thoi han hop dong

néu mudn va khong bi tinh phi.

Anh Tién cling luu y két qua dau tw trong bang minh hoa véi diéu kién chi An duy tri
hop dong bao hiém dén hét thoi han cua hop dong. Néu cham diét hgp dong bao hiém
triede thoi han hodc khi xay ra sy kién bao hiém, s6 tién chi An thuc nhan sé khac. S6
tién thuc nhan sé duoc thé hién ¢ muc gia tri hoan lai cua hop dong, cu thé chi An chi
nhan duoc gia tri hoan lai ctia hgp dong bao hiém néu cé thoi gian dong phi tir 3 nam
tro 1én, dudi 3 nam sé khong dwoc hoan lai. Ngoai ra, chi An c6 thé rut tién tir tai khoan
va Manulife sé khong tinh phi ruat tién, tuy nhién, néu rut tién trude chi sé khong dwoc
hwong quyén lgi duy tri hgp dong.

V& hinh thttc d6ng phi, ngredi mua bao hi€m sé phai thanh toan dau ky, tuy nhién, chi
An ¢6 thé chon cac hinh thitc dong theo ndm, nira ndm, quy hodc thang tuy thudc vao
viéc can d6i dong tién thu nhap. Phuong an dong phi theo nam co thé giap chi An tiét
kiém dwgc khoang hai thang tién phi néu so v6i déng phi theo ting thang. Mtc dong
phi theo thang la 2.663.000 dong/thang. Trong trueong hop chi An chua chuan bi kip tai
chinh cho phuong 4n déng phi theo nadm thi van c6 thé tham gia ngay véi mitc dong
phi hai thang dau, chi ¢6 21 ngay doc hgp dong va yéu cau chinh stra, nang cdp hay bo
sung d6i véi gdi san pham. Trong thoi gian nay, chi An van duoc huéng cac quyeén loi
bao vé, trong khi c6 thém thoi gian chuan bi vé tai chinh va can nhéc thay ddi cac thiét
ké ctia goi san pham ban dau.

Méc du duoc anh Tién giai thich rat can ké, chi An van ban khoan khong biét mua bao
hiém nhéan tho theo hop dong nay thi ¢ 1oi khong, cu thé 1a so véi viéc chi dang gtii
tién tiét kiém dai han ¢ ngan hang thi nhu thé nao. Gan day, chi cling dwgc mot nguoi
ban khéc gidi thiéu mua ching chi quy d€ dau tw vao thi treong ching khoan, nén chi
ban khoan thay vi d€ tién vao hgp dong bao hiém so véi dau tw truc tiép thi phuong an
nao c6 loi hon. Chi nghi rang minh phai di hoi thém mot nguoi ban c6 hiéu biét vé tai
chinh truedce khi quyét dinh mua bao hiém.
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Phu luc 1: Thong tin hop dong

.
Il Manulife MON QUA TUONG LAl
Kién tao tai sén — An nhan tuong lai
THONG TIN HQP PONG =
THONG TIN KHACH HANG =
. $6 CMND/ H§ chiéw/ | ... .. . . ; . =
Ho va tén Gidy khaiosinl: Giéi tinh Ngay sinh Tudi |Loai nghé nghiép =
[Bén Mua Béo Hiém (BMBH) NGUYEN THI AN Nit 01/01/1998 25 =
Ngudi Puge Bio Hiém (NDBH) NGUYEN THI AN Nit 01/01/1998 25 =
THONG TIN HQP PONG BAO HIEM =
) ) | Theihan | Mic S6Tidn |Phibio hiém theo =
San phim Ngudi Duge Bao Hiém Tubi | baohiém | thim |p. poo Cos o dinh ky hang nam =
(n@m) | dinh £ @ng =
San Phdm Bio Hiém Chinh
Foghor s bronits sl o NGUYEN THI AN 25 74 Chuin | 2.500.000.000 20.000.000
Sin Phim Bio Hiém BS Trog
1 [Séng Khoe M3i Ngay (**) NGUYEN THI AN 25 20
* Quyén loi didu trj ndi tra - Vang Chuén 6.630.000
Téng Phi Bio Hiém Dinh Ky 26.630.000
. Y
Il Manulife MON QUA TUONG LAI
Kién tao tai sén — An nhan tuong lai
KE HOACH PONG PHI Dinh ky dong phi (dong)
Nam Nira Nam Quy Théng
Phi Béo Hiém Co Ban (a) 20.000.000 10.600.000 5.600.000 2.000.000
Phi Béo Hiém B Trg (b) 6.630.000 3.514.000 1.856.000 663.000
Phi Bao Hiém Dinh Ky (¢) = (a) + (b) 26.630.000 14.114.000 7.456.000 2.663.000
Phi Béo Hiém Déng Thém (d)
Téng Phi Bao Hiém d kién theo ky (e) = (c) + (d) 26.630.000 14.114.000 7.456.000 2.663.000
Thoi han déng phi dy kién: 20 nim
Ty 1§ diu tuw vao cic Quy Bio Toan Tich Liiy On Pinh Can Biing Phit Trién Ting Truéng | Hung Thinh |
Phin trim % 0% 0% 0% 50% 0% 50% 0%

(**) San pham Bdo Hiém Bé Tro "Séng Khée Méi Ngay"duvgc gia han hang nam tiry theo quyét dinh ciia Céng Ty nhung t6i da 20 nam hodc khi NDBH dat 70
Tudi hodc khi két thiic thoi han dong phi ciia san pham chinh, tity thoi diém nao dén trude. Phi Bio Hiém dugc tinh theo tuéi cia NPBH tai théi diém phat hanh
san pham bé tro nay.
BMBH sé dugc huong wu dai hoan phi bao hiém vao méi Ngay Ky Niém Hop Pong néu trong ndam dé 3

a. Khéng phdt sinh bat kp yéu cau chi tra ndo lién quan dén San Phdm Bé Tro ndy: hoan 10% phi bdo hiém da dong.

b. Mua cho 2,3 va tir 4 thanh vién tré lén trong gia dinh trong ciing Hop Pong: hodn twong trng 5%, 10% va 15% phi bao hiém dé dong.
Khoan phi hoan lai sé duoc sir dung trong lan dong phi ké tiép hodc chi trd vdo gid tri tai khodn hop dong ciia khach hang (néu c6).

Ghi chi:

- Thoi han déng phi Bao Hiém ciia San Pham Bdio Hiém Chinh bang thoi han hop déng. Tuy nhién khéch hang c6 thé lwa chon thoi han dong phi di kién linh
hoat theo tinh hinh tai chinh va nhu cau bao hiém ciia ban thén (t6i thiéu 3 nam) va nén dong phi ding nhu dy kién @é c6 thé dat dwoc cdc muc tiéu tai
chinh da xac dinh.

Vi thoi han dong phi du kién la 20 nam va té'ng phi d@éng hang nam la 26.630.000 dong, Hop d(f{lg, bao Fém Sdn Phim Chinh va cac San Pl_ui'm Bé6 Tro
Khdu Trir Phi Bao Hiém Riii Ro (néu c6), sé mat hiéu luc tai nam thir 43, twong img véi ty sudt dau tw thap, do GTTK Hop Pong khong du dé thanh todn
Khodn Khau Trir Hang Thang.

San Phim "Séng Khée MGi Ngay" cé thoi han déng phi bang véi théi han béo hiém.
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i1l Manulife ~ MON QUA TUONG LAI

Kién tao tai san — An nhan twong lai

TOM TAT QUYEN LQI BAO HIEM CUA SAN PHAM CHINH

1. Quyén Loi Thuong T4t Do Tai | a. Quyen loi Thuong Tét Do Tai Nan: 1én dén 2.500.000.000 dong, tuy thuong tét
Nan (*) (**) b. Quyen lgi Tén Thuong N¢i Tang Do Tai Nan: 150.000.000 dong
c. Quyen loi Gay Xuong Do Tai Nan: 1én dén 2.500.000.000 dong, tiy tinh trang gdy xuong
d. Quyen loi Bong Nghiém Trong Do Tai Nan: 1én dén 2.500.000.000 ddng, tuy tinh trang bong
Quyén l¢i béo hiém Thuong Tat do Tai Nan cham dit khi NDBH dat 70 Tudi.
2. Quyén Loi Tir Vong (¥) (**) a. Quyen loi Tir Vong:
Ke Hoach Bao Hlem Co Ban: S6 16n hon (gia tri Tai Khoan Co Ban, Sé Tlen Bao Hlem) + gia tri Tai Khoan Pong Thém
Ké Hoach Bao Hiém Nang Cao: gié trj Tai Khoan Co Ban + So Tién Bao Hiém + gi4 tri Tai Khoan Déng Thém
b. Quyén lgi Tir vong do Tai Nan: Trudc khi NDBH dat 70 Tudi, Manulife s& chi tra thém 2.500.000.000 ddng khi NDBH
Tir Vong do Tai Nan. Quyén lgi bao hiém T Vong do Tai Nan s& khau trir di Quyen lgi bao hiém Thuong Tat do Tai Nan
da chi tra trudc d6. Vui long tham khao didu khodn hop dong de biét thém ch1 tlet
3. Quyén lgi chu toan hau sy (*) Manulife s chi tra truéc 30.000.000 dong khi nhén dwgc yéu cau giai quyét quyen lgi Tir vong.
4. Quyén loi duy tri Hop Dong a. QL duy tri Hop Dong dinh ky: 3,0% gié tri Tai Khoan Co Ban trung binh cia 3 nim gan nhét. Quyén lgi dugc tinh vao
(neu thoa didu kién quy dinh tai | cudi cdc Nam Hop Dong 3,6,9, 12, 15, 18; va cong vao gia tri Tai Khoan Co Ban.
diéu khoan san phim) (**) b. QL duy tri Hop Ddng dic biét: Manullfe chi tra quyén loi duy tri Hop Ddng dic biét vao Tai Khoan Déng Thém tai cac
thoi diém sau:
Cubi nim thir 10: 88% tong phi Bao Hiém Rui Ro ctia San Phim Chinh trong 10 nim Hop Ddng déu tién.
Cudi nam thir 15: 88% tong phi Bao Hiém Rui Ro ctia San Phim Chinh tir ndim Hop Ddng thir 11 dén nim Hop Ddng thir
15.
Cubi nim thir 20: 88% tong phi Bao Hiém Rui Ro ctia San Phim Chinh tir nam Hop Ddng thir 16 dén nam Hop Dong
thir 20.

| l l Manulife MON QUA TUONG LAl

Kién tao tai san — An nhan tuong lai

TOM TAT QUYEN LOI BAO HIEM CUA CAC SAN PHAM BAO HIEM BO TRQ
Quyén Lgi Bio Hiém BJ Trg S kién béo hiém Quyén lgi bio hiém
1. |Séng Khée Mdi Ngay + Khi Ngudi Pugc Bao Hiém diéu tri ndi tra Manulife s chi tra céc chi phi y té thyc té Can Thiét V&
= Khi Nguoi Pugc Bao Hiém diéu tri ngoai tra Mit Y Khoa va khong vuot qua céc chi tiét tai Bang Chi

» Khi Ngudi Pugc Bio Hiém diéu tri nha khoa Tiét Quyén Loi Bao Hiém ciia
* Quyén lgi diéu tri ndi tra

* Quyén lgi diéu tri ngoai tra (néu c6)

* Quyén lgi nha khoa (néu c6)

(*) Trong truong hgp Nguoi Pugc Bdo Hiém dudi 4 T um Quyén Loi Bio Hiém sé dwoc diéu chinh theo quy dinh tai diéu khodn hop dong.

(**) Tham khao dteu khodan hop dong dé biét thém chi tiét.

Quyen lgi Bao hiém bé tro sé dp dung tuong img vdi tirng Nguoi Dugc Bao Hiém ciia (cdc) san pham nay. Vui long xem lai muc Théng Tin Hop Péng Bio
Hiém dé biét thém chi tiét.
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Phan tich tai chinh

Phu luc 2: Bing minh hga quyén 1¢i bao hiém

I/ Manulife

Hop d6ng bao hiém nhan tho Manulife

MINH HQA QUYEN LQI BAO HIEM

KE HOACH BAO HIEM CO BAN

MON QUA TUONG LAI

Kién tao tai sén — An nhan tuong lai

Don vi: nghin dong

Nim Phibis Mic ty sudit du tu thip Mirc ty sudt dau tu cao o
HD /| pidm (*) | TéngQL |QLduyti | GTTK GTTK GTTK Gié tri TongQL [QLduytri| GTTK GTTK GTTK Gié tri Kkhoan
Tuoi Bao vé HD CoBan | Doéng Thém | Hop Pdng | hoan lai Bao vé HD CoBin | DPéng Thém | Hop Péng | hoan lai
126 20.000 5.000.000 3.056 3.056 5.000.000 3242 3242

2127 20.000 5.000.000 1.626 1.626 5.000.000 2.111 2111

3/28 20.000 5.000.000 218 11.478 11.478 5.000.000 233 12.892 12.892

4/29 20.000 5.000.000 25262 25.262 16.262 5.000.000 28.522 28.522 19.522
5/30 20.000 5.000.000 39.196 39.196 33.196 5.000.000 45.306 45.306 39.306
6/31 20.000 5.000.000 1.261 54.521 54521 51.521 5.000.000 1416 64.730 64.730 61.730
7/32 20.000 5.000.000 68.744 68.744 68.744 5.000.000 84.181 84.181 84.181
8/33 20.000 5.000.000 83.107 83.107 83.107 5.000.000 105.082 105.082 105.082
9/34 20.000 5.000.000 2572 100.136 100.136 100.136 5.000.000 3.155 130.658 130.658 130.658
10/35 20.000 5.050.474 50474 114.747 50474 165.221 165.221 5.050.332 50.332 154.992 50.332 205.324 205.324
11/36 20.000 5.051.408 129.430 51408 180.838 180.838 5.054.384 181.105 54.384 235.489 235.489
12/37 20.000 5.052.361 3957 148.085 52361 200.446 200.446 5.058.764 5.366 214454 58.764 273218 273218
13/38 20.000 5.053.333 162.835 53.333 216.168 216.168 5.063.499 244 867 63.499 308.366 308.366
14/39 20.000 5.054.324 177.494 54324 231.818 231.818 5.068.618 277.408 68.618 346.026 346.026
15/40 20.000 5.088.926 38.988 197414 88.926 286.340 286.340 5.107.064 41.081 320.390 107.064 427454 427454
16/41 20.000 5.090.579 211.873 90.579 302.452 302.452 5.115.697 358.314 115.697 474011 474011
17/42 20.000 5.092.266 226.137 92266 318.403 318.403 5.125.031 398.928 125.031 523.959 523.959
18/43 20.000 5.093.987 6.861 247.046 93.987 341.033 341.033 5.135.123 11.708 454.164 135.123 589.287 589.287
19/44 20.000 5.095.743 261.053 95743 356.796 356.796 5.146.034 501.878 146.034 647912 647912
20/45 20.000 5.140.256 42722 274.832 140.256 415.088 415.088 5.197.979 40.147 553.133 197979 751.112 751.112

HD: Hop dong, BH: Bdo hiém, QL: Quyén lgi, GTTK: Gid tri tai khodn, (*) Phi Bao Hiém: Phi BH co ban, dong thém va BH bé tro khdu tric phi BH rii ro (nhom A)
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Phu luc 3: Lai suét tiét kiém tiéen VND Ngan hang Ngoai thwong Viét Nam

Ky han (thang) Tién gui ¢6 ky han (%/nam) Tién gui truc tuyén (%/ndm)
1 4,9 6,0
2 4,9

3 54 6,0
6 58 6,5
9 58 6,5
12 7,2 74
18 7,2 7,2
24 7,2 7,2
36 7,2

48 7,2

60 7,2

Nguodn: Lai suat dugc tinh trén sd ngay thuce t€ va co so tinh 1ai 1a 365 ngay; Website cua Vietcombank;
https://portal.vietcombank.com.vn/LS/Pages/lai-suat.aspx?devicechannel=default ~ truy cap ngay
23/03/2022
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