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OUTLINE

•Purpose

•Literature review process

•Writing your literature review

•Citing your sources

4/11/2021 FULBRIGHT SCHOOL OF PUBLIC POLICY AND MANAGEMENT, FULBRIGHT UNIVERSITY VIETNAM 2



4/11/2021 FULBRIGHT SCHOOL OF PUBLIC POLICY AND MANAGEMENT, FULBRIGHT UNIVERSITY VIETNAM 3



4/11/2021 FULBRIGHT SCHOOL OF PUBLIC POLICY AND MANAGEMENT, FULBRIGHT UNIVERSITY VIETNAM 4



A LITERATURE REVIEW

Research is not done in a vacuum or in isolation.

It has to be positioned into the existing scholarly work.

The researcher needs to know what has already been covered in his/her field of research, 
like:

•what variables were analysed?

•what were the relationships amongst the variables?

•what are the existing definitions, theories and findings?
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PURPOSE

Purpose of literature review

•to explore the works of others

•to look at existing relevant works in your research area

•to identify important variables from other studies pertinent to your research

•to identify gaps, misconceptions, contradictions in the issues relevant to your 
research

•to assist in developing your research design
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PURPOSE

Literature review is an essential entity in research and is a part of:

•Dissertations

•Reports

•Proposals

•Papers
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RESEARCH MINDSET
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LITERATURE REVIEW PROCESS

Four major steps:

1. Problem definition

•identify a research problem or idea

•formulate research questions

•identify relevant KEYWORDS
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LITERATURE REVIEW PROCESS (CONT.)

2. Search strategies

• identify your information needs

develop information seeking strategies

 identify relevant information sources

 use KEYWORDS to conduct searches

 retrieve relevant articles, books, etc.
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LITERATURE REVIEW PROCESS (CONT.)

3. Analysis

•review and summarise articles

•take detailed notes

•focus on identifying and comparing issues, variables, theories, methods and 
gaps

•extract key information and tabulate key items in a matrix or summarised
fashion
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LITERATURE REVIEW PROCESS (CONT.)

4. Writing

•include pertinent variables, main issues and theories

•analyse how your study relates to the available literature

•highlight gaps in research works

•compare and contrast studies and findings

•create a list of references 

- a BIBLIOGRAPHY
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Before embarking on your literature review properly…

…review these four key items:
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INFORMATION SOURCES

1. Books (including book chapters)

2. Journal articles (peer reviewed typically)  Conference proceedings

3. Dissertations & theses

4. Reports – technical, market, etc

5. Papers – discussion, working, white, etc

6. Government documents

7. Data – statistics, financial, raw, etc

8. Standards – technical, accounting, etc

9. Patents

10. News articles What are the information sources in your subject 

& research area? 
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INFORMATION TYPES
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RESEARCH TOOLS

Subject databases – Business Source Complete, IEEE Xplore,

 Emerald Insight, Knovel, PsycARTICLES, etc

Citation databases – Web of Science, Scopus, etc

 Multidisciplinary databases – ScienceDirect, Academic Search Complete, etc

Institutional repositories

Government or institutional websites 

Google Scholar

Google Dataset Search (beta)
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SEARCH TECHNIQUES

Block building (narrowing)

Citation pearl growing (expanding) 

Citation searching (broadening)

[All techniques involve the use of keywords, subject-
terms, key concepts]
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BLOCK BUILDING

•Each block represents a concept

•Cluster related subject-terms/variables/keywords for each concept 
block 

•Each concept block is searched separately

•Blocks are combined to get final results
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BLOCK BUILDING (CONT.)
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CITATION PEARL GROWING (LATERAL/LINKED 
SEARCH)

What is Citation Pearl Growing search?

– Another avenue for researchers to search for information by using a relevant and/or 
authoritative source

When to use it?

– When you’ve managed to only collect a few good sources (i.e. books, journal articles, 
websites, authors) from your preliminary searches or recommended references

How to use it?

– Start from a known source (pearl)

– Descriptors or subject terms are examined in documents to find more terms (usually linked)

– Check its cited references or bibliography
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CITATION SEARCHING

1. Citation searching is a specialized type of research in which the researcher 
searches for articles, books, or other materials that have cited or referenced a 
particular work.

2. It allows you to search forward or backward in the published literature, starting 
from your known reference, to locate new articles which cite your known reference in 
their bibliographies (the lists of references usually found at the end of chapters or 
journal articles).

3. Citation searching can be useful for these purposes:

– To determine the impact of a work on its field by measuring how often it has been cited by 
other researchers

– To trace the development of a theory or idea as it is cited by subsequent researchers - were 
they accepted, rejected or developed further? 

– To primarily cite other works in a literature review for background information in the subject 
matter, methodology and proposed approach.
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CITATION SEARCHING (CONT.)
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CONTENT ANALYSIS

Critically evaluate the materials retrieved for quality and relevance

Assess its value – is this content of good quality? 

- Evaluation criteria: accuracy, authority, objectivity, currency, coverage

Assess its relevance – is the content useful for your research?

Does it provide definitions and classifications?

Does it identify relevant variables?

Does it identify methodologies, experiments and data collection techniques used in related 
studies? 

Does it identify theoretical frameworks?
 Academic Rigour - Industry Relevance

4/11/2021 FULBRIGHT SCHOOL OF PUBLIC POLICY AND MANAGEMENT, FULBRIGHT UNIVERSITY VIETNAM 25



4/11/2021 FULBRIGHT SCHOOL OF PUBLIC POLICY AND MANAGEMENT, FULBRIGHT UNIVERSITY VIETNAM 26



4/11/2021 FULBRIGHT SCHOOL OF PUBLIC POLICY AND MANAGEMENT, FULBRIGHT UNIVERSITY VIETNAM 27



SUMMARISING

•Use your own words to summarise the information captured in the matrix or 
your notes.

•Describe what each study has in common or how they contradict each other.

•Build bridges between the different areas that you review; look for 
convergence or divergence of ideas; identify similarities or differences 
amongst important variables, theories, methodologies and findings.

•Identify gaps or evidences which are lacking and use them to highlight the 
need to research the topic further in relation to your current research work.
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STRUCTURE OF A RESEARCH PAPER

Title

Abstract

Introduction

Literature Review

Methodology

Findings and Discussions

Conclusions and Recommendations

Bibliography

Appendices
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WRITING YOUR LITERATURE REVIEW

1.  Writing the introduction Define the issue or area of concern, thus providing the 
context for reviewing the literature

• Point out overall trends or gaps in research or new perspective of immediate interest

• Identify your research question(s)

2. Writing the body of the literature review Group research studies according to 
common denominators (e.g. qualitative versus quantitative approaches)

• Compare and contrast these studies

• Provide brief summary sentences to aid in understanding comparisons and analyses
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WRITING YOUR LITERATURE REVIEW (CONT.)
3. Writing the conclusion

•Summarize major contributions of significant studies, maintaining the focus established in the 
introduction

•Evaluate the current “state of the art” for the body of knowledge reviewed

•Provide some insight into the relationship between the focus of the literature review and a 
larger area of study such as a discipline or a profession

TIPS

1. Read other literature reviews

2. Create themes and organise your review around them
 Build your review upon several arguments of strong and weak correlations between variables

 Set the stage for your new research to provide additional empirical data with respect to these correlations

3. Create an outline
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AVOIDING PLAGIARISM

1. To avoid plagiarism, you must give credit whenever you use any:

- idea, theory, illustration or opinion of other people 

- statistics, graphs, drawings, images of other people 

- quotation of actual spoken or written words of other people

- paraphrase of spoken or written words of other people

2. Follow CITATION RULES

- use in-text citations and end-of-text referencing

- create a bibliography or reference list

- formatting differs depending on the style you are using (e.g. APA, ASA, MLA, IEEE, Chicago, Numbered, etc.)

- use EndNote or other bibliographic management software

4/11/2021 FULBRIGHT SCHOOL OF PUBLIC POLICY AND MANAGEMENT, FULBRIGHT UNIVERSITY VIETNAM 32



CITING YOUR SOURCES
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