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Ghi cha Bai giang 6

Phi ly tri? Hanh vi con nguoi

va nhitng can nhac chinh sach

1.

Chung ta ai cling mang trong minh nhiéu ndi sg. So dau. So thi truot. So mat viéc. So nguoi

than bo roi. S chét.

No6i so dén tir dau? Dau tién, ndi sg dén tir nhitng trai nghiém trong qua khtt. Nhitng lan ting
bi dau cho ching ta biét cam giac d6 khé chiu dén mic nao. Chung kién nguoi than ting bi
mat viéc cho ching ta biét tinh thé d6 kho khan dén nhuwong nao. Cam giac hanh phuc vi dwoc
yéu thuong hay bao vé lam ching ta bam chdp vao sy hién dién ciamdt s6 nguoi, ching ta

khong thé chiu noi su ¢6 don va tim moi cach d€ ho khong bo ta di mat.

Nhung ching ta cling s¢ chét, mac du chwa mot ai ting trai nghiém cai chét khi dang con s6ng.
Chuing ta so roi may bay, s¢ cd map, s¢ bi ung thu, so con bi tay chan miéng. Cam giac s¢ hai
dén vdi chiang ta ké ca khi chiing ta chwa mot lan trai nghiém. Boéi vi cudc sdng cua ching ta
duoc trang bi day ray nhitng thong tin vé nhitng tham hoa va bi kich tir gia dinh khéc, tir nguoi
dan nudc khéc, tham chi tir nhitng bo phim khoa hoc vién twéong day stic sang tao.

Nganh kinh t€ hoc hanh vi (behavioral economics) nghién cttu nén tang tam ly cta viéc ra quyét
dinh kinh t&. Thay vi gia dinh rang chiing ta déu la nhiing nguoi t&i da hoa do thoa dung mot
cach hop ly, cac nha kinh t€ hanh vi trudc hét ddt cau hoi lam thé€ nao ching ta dwa ra quyét
dinh kinh t&. Ho nhan thay con ngudi gan gid tri cho su vat vi ly do cam tinh 1an trén co so tinh
toan duy ly. BGi canh ma chung ta ra quyét dinh cling quan trong. Déi khi ching ta it quan tam
dén viéc t6i da hda 1oi ich ctia riéng minh hon 1a ¢6 dwoc 1oi ich nhiéu nhu hang x6m hay ban
be ctia minh. Ching ta danh gia tinh hinh ctia minh so v6i nhiing dong liéu chung quanh, chwt

khong phai dyra hoan toan vao gid tri cia hoan canh do.

Khi cac nha kinh t€ nghién cttu vé hanh vi, ho nhan thdy su nhan thitc cia con nguoi co rat
nhiéu han ché. Thit nhat 1a cai goi la nhitng “trai nghiém cé san” (availability heuristic)!. Chung
ta khong hoan toan duy ly: ma thuwong la ra quyét dinh dya trén kha nang giai quyét van dé
theo kinh nghiém (heuristics) hay théi quen 1é thuong (rules of thumb). Khi khong c6 thong tin
vé xac sudt, nguoi ta ¢ cam giac mot rui ro 16n hon nhiéu néu ho c6 thé dé dang nghi dén
nhing treong hop ma rai ro dé da xay ra. Khi bao chi lién tuc dang tin vé vu cudp tiém vang,
séng than & Nhat Ban, ca sdu xdng chudng & Ha Noi, nguoi ta nghi chuyén d6 dé xay ra hon so

v6i viée di bd qua duong bi dam xe. O M§, néu dwoc hoi chuyén gi nguy hiém hon cho con

1 Trong mot sO tai liéu doc ctia cac ban dwoc dich 1a “thuat toan ¢ san.”
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minh, chét dudi trong bé boi hay bi ban, cac éng bd ba me & My sé nghi rang bi ban thi dang s¢
hon nhiéu, va ho rét lo ldng cho chuyén d6. Nhitng vu bao dong & cac truong hoc va hinh anh
duoc truyén hinh lam ho cam thdy tai nan d6 c6 that hon, kinh khung hon. Su kién 11/9 lam
ngudi dan & My thuong xuyén lo 1ang rang chuyén dé hoan toan c6 thé 1ap lai bt ctt ltic nao.
Nhiing hinh anh trong dau sé cheén ép cac suy nghi khac, lam cho nguoi ta khong con danh gia

chinh xac vé xac suét sy kién dd, hodc tham chi bo qua hoan toan van dé vé xac suat.

Théi d6 bo qua xac sudt (probability neglect) nay lam cho nguoi ta chi con tap trung vao tinh
hudng xau nhat, nhiing diéu kinh khung khi tinh huéng d6 xay ra. Nguoi ta chi nghi dén két
qua ch khong con nghi dén khd ning. Diéu nay trd nén nghiém trong dac biét voi nhing
trueong hop khién nguoi ta c6 qué nhidu cam xtc. Stta nhiém doc, bao mau tam téc dung chan
tam goi cho tré, xe dién gay tai nan lién hoan, ngudi nha bénh nhan dam chét bac sj. Nhiing su
kién nay lam cho nguoi ta nghi ngo tat ca cac loai stta, chat van tat ca nhitng nhom trong git tré
ngoai cong lap, tudng tuwong cai chét rinh rap ¢ moi cdt giao thong, va lo L’fmg cho tinh mang
ctia moi bac s§. Cam xtic s¢ hai, cdm phan, lo ling lam lu mo tham chi triét tiéu mot phan hay

hoan toan kha nang suy nghi hop ly vé mirc d6 mét su kién xau cé thé xay ra.

Tht ba 1a céi goi 1a tinh khong wa mat mat (loss aversion), gan lién véi hiéu tmg cta su s6 hitu
(endowment effect). Khi da c6 mot tht gi va mét nd thi cam giac d6 té hai hon rat nhiéu so véi
su sung sudéng khi c6 dwgc mot mén vat ¢ gia tri twong duong. Day la diéu ma cac nha kinh t€
nhan ra rdng ho khong thé can do bang tién. Trong nhiéu thi nghiém, sw khong wa mat mat nay
duoc thé hién tir viéc dugc hay méat mot chiéc cdc uéng nuwde, cho dén viéc duwge hay mat mot s6

tién 16n. Phan thao luan dudi day sé ndi ky hon vé diéu nay.

Tinh khong wa mat mat nay con dugc cong huong thém boéi dac tinh wa chudng “su sung suwdéng
tiec thi” (instant gratification). Véi nhitng diéu dem lai cam giac sung sudng (nhu 1a di xem
phim), chiing ta mudn c6 duoc “ngay va ludn.” Nguoc lai, voi nhing diéu dem lai sy dau kho
(nhu la lam bai tap), chung ta mudn tri hoan cang lau cang tot. Nghia la khac véi gia dinh
thong thuong trong kinh t& hoc, hé s chiét khau thoi gian (time discount factor) cia mdi chting
ta 1a khac nhau d6i véi tiing su vat, sw viéc. Chinh vi vay, néu co thé lam gi d€ x6a bo hay ddy
lui sw so hai, hay mua cam giac yén tam, chung ta sé lam ngay. Chung ta mua bao hiém, dang
ky két hon, va lam moi cach xiét chat cam két cua nhiing gi chiing ta s¢ sé bo di, bién mat, tiéu

tan, cang som cang tot.

Khi s¢ hai nguoi ta ¢6 xu hudng phan ting thai qua. Nhitng phan ng thai qua nay truede hét c6
thé rat ton kém véi ting cd nhan, va ching ta cé thé dé dang bi nhitng ngudi ¢ kién thic vé
xac suat “tinh co loi dung”. Chung ta tap trung qua muc vao nhitng xac suat nho, va so hai
nhitng nguy co khoé xay ra, trong khi ngay tho bo qua nhitng rti ro 16n hon. Day thuc sy la mot
co hoi kinh t& cho nhiéu nguoi. Chang han, cong ty bao hiém c6 thé lam chting ta sén sang chi
tra mot mtrc 16n hon nhiéu so tién 1€ ra la du. Day cling 1a mét co hoi chinh trji. Chung ta rat hai
long va phan khoi khi duwoc nghe cac chinh tri gia tuyén b6 vé cac chinh sach giai cttu thi
treong, xiét chat ky cuong, triing phat ké xdu, chan chinh dao duc, thiét 1ap cong ly. Nhung
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chung c6 thé hoan toan khong c6 du thong tin d€ danh gia cac chinh sach d6 va xac suat ma
chinh sach cé thé mang lai 1oi ich that sw cho xa hdi. Chang ta s¢ hai qua nhiéu hay qua it, va
nhat 12 khi ndi so hai c6 tinh lan tda rat cao, chinh ching ta cé thé gdp tay tao nén mot thé gisi
bat lgicho toan xa hoi.

2.

Trong s nhitng ddc di€ém vé hanh vi con ngwoi ké trén, mot trong nhitng vi du duoc thiét lap
vitng chac vé hanh vi phi ly dwoc biét véi tén goi “hiéu ting cua sy so hitu” (the endowment
effect). Day la thuat tir dwgc stt dung d€ mo ta hién twong pho bién la nguoi ta thuwong gan mot
gia tri cao hon cho nhitng thit ma ho da s¢ hiru hon la nhitng thit ma ho chua mua. Noi cach
khac, ngudi ta thueong tie chdi ban di nhitng gi ho da sé hiru véi gid cao hon mtkc ho sn long bd
ra mua lic dau. Két qua 1a gid ban mén hang cao hon gid mua né. Vi dy, ban sdn sang ban xe
mdy ctia minh véi gid nao? Ban c6 nghi rang gia nay la cao hon hay thap hon gia thi treong? C6
ai muén mua véi gia d6 hay khong? Mot phan diéu nay la van dé chi phi giao dich. Vi dy, ban
xe mdy cling mat thoi gian va cong stic, do d6 xét theo ly 18 thuan tay thi gitt lai xe van dé hon

la ban 1ay tién mua xe khac.

Nhung chi phi giao dich khong hoan toan ly giai duoc hiéu tng ctia sy s& hitu. Chung ta
thuong gan mot do thoa dung duong (16n hon 0) nhat dinh vao viéc sé httu d6 vat, va mot do
thoa dung am vao d6 dac bi mat. Gia skt ban nhat dwgc 500 ngan dong trén duong, cd thé sé
vui vi ctia troi cho, nhung gia st ban bo vao ti va né lai roi ra trén duwong vé nha. Luc d6 ban
mat 500 ngan. Tinh chung hdm d6 ban hoa von, nén trén nguyén tic sé thdy khong vui ciing
khong buon. Nhung thuece t€ da sd trong treong hop nay nhiéu nguoi sé ti€c cho minh vi da lam

mat 500 ngan! Tai sao?

Nhu trong vi du vé ndi so hai 6 trén, mot phan ly giai 1a cai goi la “tam ly so mat mat.” Nguoi
ta thuwong danh gia cao ton that hon la loi ich. Ho cam thdy x4t vi mét tién hon la lam ra tién,
giong nhu tay vot tennis cia My Jimmy Connors ting ndi mot cau ndi tiéng: “To6i ghét bi thua
hon la thich khi thang”. Diéu nay rat rd rang trong hanh vi thi treong chiing khodn, dic biét 1a
nhitng nha d4u tuw a-ma-to, ho tiép tuc mua vao khi gia bat dau giam trong nd luc vot vat thua
16. Hodc 6 nhitng cong ty dau tu thém nhiéu tién dé “cS gang xoay chuyén tinh thé”. Nhigu
nguoi sé ddi mua bao di xem phim néu ho da 16 mua vé hon 1a dwgc cho vé xem mién phi.
Nhung theo ly thuyét kinh t&, mot khi vé da mua (sunk cost) thi s0 tién bo ra khong con anh
huwong dén quyét dinh c6 14i xe ddi mua bao di xem hay khong.2

Thi nghiém ndi tiéng nhat thiét 1ap hiéu tng cua sy s6 htru dugc thuc hién tai Dai hoc Cornell ¢
My .3 Bon sinh vién trong 16p duwgc phat khong c6c udng ca phé cd gia 6 do-la trong ctra hang o

2 Daniel Kahneman and Amos Tversky (1979) "Prospect Theory: An Analysis of Decision under Risk," Econometrica,
XLVII: 263-291.

3Daniel Kahneman, Jack L. Knetsch and Richard H. Thaler (1990) “Experimental Tests of the Endowment Effect and
the Coase Theorem,” The Journal of Political Economy, 98:6, 1325-1348.
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treong. Nhitng sinh vién khac trong 16p dwgc yéu cau bo gia mua, con bon sinh vién s hitru
nhing cai c6c nay duoc yéu cau chap nhan hay tir chdi gid chao. Thuc t€ rat it c6c duoc ban. Ly
do la gia s&n long trung vi (mtc gia trung vi ma chu chiéc cdc sé ban) 1a 5,25 d6-la, trong khi

mttc gia chao mua trung vi chi 1a 2,25-2,75 do-la.

Mot thi nghiém khac, mot s6 sinh vién nhan duoc 5 cay viét va nhém khac nhan duoc tién mat.
Ho tién hanh trao d6i v6i nhau.Thi nghiém nay cho thdy nhiing cay viét nay c6 gia tri d6i véi

sinh vién nao duoc cho viét, hon la v6i sd sinh vién nhan tién mat (tinh theo gia tri tién té).

Bang chiing cho thdy chung ta gan gia tri 1én cai minh c¢6 nhiéu hon cai ching ta chwa cd, va sé
chdp nhan rai ro qua mic can thiét d€ gitt cai minh c6 — va rui ro nay con 16n hon rui ro cua
viéc mua cai gi khac mdi. Tam ly so mat mat va hiéu tng cua su sd hitu ¢ y nghia gi vé chinh

sach cong?

Hiéu tng cua sy so6 hitu ¢ thé gitip chung ta hiéu dwgc hién twong dinh gia theo diéu kién
(contingent evaluation) hang hdéa cong nhu cac tién ich hay yéu t6 moi truong. K€ tir thap nién
1940, cac nha kinh t& da st dung cac ky thuat dinh gia theo diéu kién d€ gan gid tri tién té cho
nhitng hang hoa cong khong cd thi truong. Vi dy, ching ta dat thoa dung tir cong vién, nhung
nhitng loi ich nay la mot hang héa cong. Chung khong c6 tinh tranh gianh va loai trit, cac ban
sé duoc hoc vé hai khai niém nay. Lac nay, diéu quan trong la ching ta huong cong vién ma
khong phai tra tién. Hay hinh dung chinh pha dang xem xét xay dung mot bai dau xe nhiéu
tang tai dia diém cong vién dé giam tac nghén giao thong trong thanh phd. Cac nha qui hoach
sé tim cach wdc tinh chi phi kinh t& d6i voi cong dan bi mat cong vién thong qua cac phuong
phép dinh gid theo diéu kién. Vi dy, ho sé khao sat cu dan dia phuong va hoi xem nguoi dan
chap nhan tra bao nhiéu tién dé gitt lai cong vién, va chdp nhan dwgc bdi thuong bao nhiéu dé

dep bod cong vién.

Mot phat hién pho bién trong nghién ctru dinh gia theo diéu kién 1a c6 khoang cach 16n gitra
mutc sn long chi tra (WTP — willingness to pay) va mutc sdn long chadp nhan (WTA -
willingness to accept). D€ giit cong vién nguoi dan sin sang tra it hon nhiéu so véi mitc ho chap
nhéan bo6i thuong khi méat nd. Chénh 1éch gitta WTP va WTA la gidéng nhw chénh léch gitra gia
ma cdc sinh vién sdn sang chdp nhan dé ban cdc ca phé ctia minh so véi gid ma cdc sinh vién
khac s&n 1ong chi tra d€ mua c8c ca phé. Ching ra ludn gan gid tri cao cho nhitng tht minh s6

hitu, do d6 mtrc san long chdp nhan thudng cao hon mttc sén long chi tra.

Con c6 nhitng ly giai khac vé khoang cach gitta WTA va WTP trong hang hoéa cong. Vi kho tim
ra duoc hang thay thé cho hang hda cong hon hang hda tu, nguoi ta thuong khong mudn roi bo
nhitng gi minh da 6. Dong thoi, cac wdc tinh gia tri hang héa cdng thuong chiu nhiéu bat trac
hon nita. T6i biét gia ctia c8c ca phé, nhung t6i khdng chéc vé gid tri ctia viéc dwa con minh di
dao choi trong cong vién. Cudi cling, ching ta gan gia tri dao dttc vao hang héa cong. Cong

vién la can thiét vi t6i cho rang cdng vién la tot con xe hoi la xau!
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Tuy nhién, hiéu tng ctia sw s& hitu 1a mot nhan t6 tac dong 1én cac wdc tinh WTA va WTP. Cac
nha hoach dinh chinh sach can y thitc rang nguoi dan khong chi quan tam dén thit duy nhat la
loi ich kinh t€. Khi ho da ti€p can duwgc mot hang hda cong, vi dy, cong vién, treong hoc, hay loi
ich chuwong trinh huu tri cong cong, thi sé rat ton kém vé mat chinh tri d€ 1ay né di. Hiéu ung
ctia su s hitu drgc gan két voi cai goi 1a “thién léch vé hién trang c6 san” (status quo bias). Khi

da huong loi tir moét chinh sach du it hay nhiéu, cong chiing c6 thé chdng d6i su thay doi.

Hiéu ting ctia sy sé hitu cling phu hgp véi van dé boi thuong dat. Khi chinh phu xay dung co
sO ha tang, ho phai mua dét tir cong ching. Gia dét la bao nhiéu? Theo qui dinh cua Viét Nam
nguwoi mua phai tra gid thi truong cho manh dat c6 quyén st dung hop phap.Nhung gia thi
treong 1 bao nhiéu? Theo hiéu tng cua sw s& hitu, ngudi dan sé doi gid cao hon mtc ho sén
long tra cho cing manh dét d6. Kha nang la chinh céi gia thi truong d6, vi c¢6 hiéu tng cua s
sO hitu, sé 1am cho viéc dén bu dat tro nén qua ton kém. Sudt sinh 10i trén dau tu cong sé thap,
v6i két qua la khong cung cdp du co so ha tang cong cong. Vi thé ca xa hoi sé thiét thoi vi mot

s0 ca nhan dat gia tri qua cao 1én tai san ma ho dang so htru.

Mot vi du khac 1a Dinh ly Coase, cac ban sé hoc dinh ly nay trong moén vi moé. Theo d¢, trong
mot nganh chiu tdc dong ctia ngoai tac thi quyén so hitu ban dau dugc ban giao nhu thé nao la
khong quan trong, mién 1a c6 thé giao dich dugc. Vi dy, mot nguoi chan nudi gia stc c6 trang
trai canh canh dong ngod cua trang trai khac. Thinh thoang, bo ctia 6ng ta di rong qua va an ngo
cua bén kia. Liéu chinh quyén ¢ budc nguoi chan bo xay hang rao d€ bo khéng vao an ngd cua
trang trai bén? Theo dinh 1y Coase, chinh quyén khdng nén can thiép. Mién 1a chi phi giao dich
la zero (hodc gan bang zero) thi chti ndng trai va nguodi chin bo sé tw thoa hiép. Chti nong trai
khong tra tién dé€ nguoi chan bo xay hang rao va nguoi chan bo cling khong phai boi thuong
cho chti ndng trai s6 ngd bi pha. Coase lap luan rang giai phap dat dwoc qua dam phan l1a wu
viét hon so voi giai phdp do toa an phan xu.

Tuy nhién, theo 1ap luan cua kinh t& hoc hanh vi, néu hiéu tng ctuia sy s httu phat huy, thi
nguoi ta sé phan Gng voi ton that va loi 1oc mot cach khong can xting voi nhau. Ho sé dinh gia
cao ton that va danh gia thap loi ich, do d6 dam phén sé& khong dan dén két qua chap nhan
dwoc cho ca do6i bén.

Tién trinh cd phan hoéa cua Viét Nam cho thdy dau hién ctia tam ly s¢ ton that. Cac nha quan ly
doanh nghiép nha nudc biét réng ho sé bi tritng phat ndng néu bi phat hién “lam ton that von
nha nuéc” do ban ¢6 phan trong doanh nghiép nha nudc véi gia thdp hon mic chinh quyén cho
la hop ly. Nhung cac phwong phap st dung dé€ dinh gia chwong trinh nha nuwdéc lai khong duoc
xac dinh ro6 rang. Két qua la cac nha quan ly c6 khuynh hudéng dinh gid cao tai san nha nudc dé
tranh bi cdo giac 12 ban ré tai san nha nwdc. C6 thé cho rang chinh quyén s¢ ton that khi phai
ban doanh nghiép nha nuwdc. Mdc khac, bén mua khong c6 ly do gi d€ tra gia cao dac biét cho
von chu s¢ hitu trong doanh nghiép nha nudc (trix khi ho c6 thong tin bén trong vé gia tri that

ctua nhitng tai san nay).
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Hiéu tng cua sy so hitu va tam ly s¢ ton that chi 1a hai trong s6 nhiéu vi du vé cach thic ma
hanh vi ctia chting ta tach roi khoi nhitng gia dinh kinh t& cho rang cac tic nhan t&i da héa c6 1y
tri. Nhiing st 1éch pha khai ly tri nay 1a quan trong vi ching c6 tinh hé thdng hon 1a ngau nhién,
va chung tac dong lén nhiéu quyét dinh con quan trong hon ca viéc ban hay khéng ban cdc ca
phé. Pay ciing la nhitng yéu t8 can can nhac ddi véi chinh sach cong. La nha phan tich va hoach
dinh chinh sach, ching ta phai 1am nhiéu hon la don thuan ap dung cac mé hinh kinh té theo
sach vo. Chung ta phai nhay bén trudc nhitng 1éch lac hé thong trong cach thitc nguwoi dan dua

ra phan xét va quyét dinh, ttr dé dé ra va thuc hién chinh sach hiéu qua trén thuec té.
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