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“Khi bwéc chan vao vai trd 1anh dao & béat ky
cwong vi ndo hodc té chirc ndo, ban chuyén t
sw doc lap sang sw phu thudc 1an nhau. Ban &
vi tri cia viéc anh hwdng téi nhirng ngudi
khac.”

Stephen Covey
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BY 31" ® =
Sw Anh hwéng

» Dinh nghia
Sw anh hwéng - mot qua trinh tac dong tdi suy nght,
hanh vi, va cam giac ctia doi twong
> Két cuc clia sy anh hwéng
» Sw tich cwe, nhiét tinh tham gia
» S tuan thad, sw phuc tung
» Sw khang cy, chong doi
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Cac Chien lwgc Anh hwong

= Than thién

= Epbudc

= Thuyét phuc

= Trao dbi, mic ca

= Lién minh

= Tham khao cap trén

= Trirng phat
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Py e - =
Cac Ky thuat Quan ly Chinh tri

= Pé xwéng lanh dao

Quan ly phat trién chinh sach

Thao luan céng cdng, hoc tap xa hdi va lanh dao

Tiép thj va truyén dat chién lwoc khu vwe cong.
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