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Loi thoat va phan hoi

<% Hanh chinh cong la dich vu => “L6i thoat” => lam cho nguoi dan c6 nhiéu su lya chon dé to
chtrc phuc vu t6t hon
= Thi trudng <= canh tranh, thay thé, hop tac PPP
= Giao cho khu vuce tu nhan (x& hoi hoa)
= Giao cho cong dong quan ly
<% Su can thiét phai bao dam tiéng noi ctia ngudi dan trong quan tri Nha nudc
= Tac dong dén dich vu cong
= Tham gia dam bao tinh kha thi (can cho thuc thi: vi du tiém chung, ké hoach hoa gia dinh, d6i mil xe
may)
= Dénh gia chét lugng dich vu cong
= Nhat Ia khi trach nhiém giai trinh nodi bd yéu <= ngudi dan
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Cac kénh phan héi da dang & Viét Nam
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Hop thu gop y (1)

< Khiéunai  => Luét Khiéu nai
<% To céo => Luat T cao
% Tiép dan => Luat Tiép dan

/
0’0

Tiép XUc ctr tri

Panh gia sy hai 10ng ctia nguoi dan <= do nhiéu t6 chirc tién hanh
Panh gia chat luong dich vu cong (cac Vién NCPT)

Panh gia cua ngudi dan dbi véi can bo co sé <= Mat tran

Giam sét cua hiép hoi, to chirc dan su, to chtc phi chinh phu

Giam sét cua co quan dan ctr (chat van, bo phiéu tin nhiém, diéu tran)
Béo chi, truyén thong
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Thio luan vé xu thé “x3 hi hoa”

“* Nha nuoc:
= Pbiéu tiét: CP lap quy hoach
= Tai tro: CP cap kinh phi (néng nghiép)
= Giam sat thyc hién thau
¢+ Hinh thirc hop tac cong tu ¢ Viét Nam
= BOT, BT, doi dat lay cong trinh
= Giai tdoa mit bang (bang kinh phi cua DN)
= Tao diéu kién cho tu nhan tham gia thu gom, xu Iy rac thai
= Nha nudc giam sat cac hop dong dau thau dich vu
= Nghién ctru thém: t6 phan phdi dién & ndng thon? <= dau thau?
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Céc no lue cai cach khac
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Chinh sach khoan chi hanh chinh & cong s¢ (khoan luong va chi phi khac)

Chinh sach d6i vai xe cong (?)

Xu thé dua vao luong cac phu cap cho cong chuc

Thoa thuan véi DN => Vi du PhE'J M§ Hung => hop dong cdng gitta nha nude va tu nhan => cho
phép tu nhén xay dung va mot so chirc nang quan ly d6 thi

Y tuong ctia Ba Lat: Giao kién trdc su nudc ngoai thiét ké do thi

Giao cho cong déng dan cu, to chuec tir thién, nhém dan cu quan ly

Nha nudc va dan dan cung lam (dién, duong, trudong, tram)
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Thao luan vé “von xa hoi”?

- Xay dung niém tin trong cong dong, nhom => khuyén khich lién két
- Tao dung niém ti‘n cﬁarcéclnhc")m déi‘ vo1 nha nudce, DN, khu vuc
Khac, cac cong dong két noi1 bang niém tin

- Luu V: Lién két cong dan phai cé kiém soat (khung kho phap luat vé
lap hoi).
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In Europe, trust in journalists, businessmen, advertising executives andl£1{ Verein
insurance brokers is significantly below the global average compact |-
—
Trust in professions — worldwide/European comparison
(I have completefa high level of trust™, figures in %); basis: 27 countries worldwide, 11 of which in Europe
Averages” all countries European countries
g‘;ﬁ?mm by population  petailers, salesmen N 67 . G0
Civil servants [ 66 . S0
Taxidrivers [y 66 B G5
Professional athletes/soccer.. I 65 . 56
Journalists Ty 63 _ 41
Businessmen I 63 . 45 @
Police officers [ 63 I
Market researchers, pollsters [ 62 I 51
TV presenters I 62 R
Priests, clergy Py 61 I 57
Actors I 59 I 55
Lawyers [n 58 T I
Advertising executives I 54 33
Insurance brokers P 51 . 22 @
Mayors 50 I 15
Politicians 00 30 Bl 19
"Countries surveyed: Argentina, Australia, Austria, Belgium, Brazil, Canada, France, Germany, India, Indonesia, ltaly, Iran, Japan. Kenya, Netherlands,
Migeria, Philippines, Poland, Russia, South Africa. South Korea, Spain, Sweden, Switzerland, Turkey, UK, USA
Source: Trustin Professions, G WVerein (Autumn 2015, 28 777 respondents from across the world, of which 1,578 respondents in Germany)
GfK Compact / FOCUSTORIC 7  Edition 2016/03 whshe gfk-compactoom
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America's Most And Least Trusted Professions
% of U.S. adults saying the following have high/very high honesty and ethical standards”

FO rbes Nurses
Military officers
20 1 8 Grade school teachers

Medical doctors
Pharmacists
Police officers
Judges
Clergy
Bankers
Newspaper reporters
Local officeholders
TV reporters
Lawyers
Business executives
Lobbyists

@ @ C:) * Selected professions

@statistaCharts Source: Gallup Forbes StatiStaE
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