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Truwong Chinh sach cong va Quan ly Fulbright
Hoc ky Xuan 2018, Chuwong trinh Thac si Chinh sach cong

bé cuong
QUAN LY CONG
(4 tin chi)
Gidng vién
Giang vién: Bae Yooil, yooil.bae@fuv.edu.vn
Giang vién hd tro: Nguyén Quy Tam, tam.nguyen@fuv.edu.vn
Tro giang: Tran Huong Giang, giang.river83@gmail.com

Gio hoc

Mbi tuan sé c6 hai budi giang vao thit Hai va thit Tw tir 1:30 — 3:00 p.m. M6n hoc ¢6 20 budi
giang trir cac tuan doc sach la: tuan 6 & 14, va cac ngay 18 trong tuan 9 (Gid t6 Hung Vuong),
tuan 10 (Théng nhat dat nuwdc).

Gio tryc van phong:

Thtt hai Thit ba Th tw Thit nam | Th sau
Bae Yooil 3:15-4:15 3:15-4:15
Nguyén Quy Tam 4:30-5:30 16:30-5:30
Tran Huong Giang 17:30-19:00 17:30-19:00

Hoc vién c6 thé thu xép thoi gian gap thuan tién vdi ban giang vién.

Tong quan va muc tiéu

Mbn hoc tim hiéu nhitng dién tién va ndi dung quan trong trong linh vic quan ly cong. Di
twong hoc la nhitng nguwodi mudn tim hiéu cach thie cac khu vuc cong, twe va phi loi nhuan
ciing nhu cong dan twong tac véi nhau dé tao ra hang hoa cong. Nhiing tai liéu nghién cttu
vé quan ly va hanh chinh cong truyén thong chu yéu tap trung vao vai tro cta cac co quan
nha nudc trong hoat dong cong vu, nhung voi dp luc ngay cang tang tit bén ngoai va moi
treong thay d6i, xu huwdng cung san xuat hang hoa cong va stt dung cac chién luoc kinh doanh
trong t6 chitc nha nudc ngay cang tro thanh xu hudng kho tranh. Mon hoc sé khai thac dinh
dé cho rang su gan két tham gia cang nhiéu va cdi mo c6 thé gitip hoat dong quan tri tré nén
chinh danh, céng bang va hiéu qua hon théng qua can nhac nhitng d6i méi sang tao trong
quan tri tir cAp d6 khu phd dén qui mo toan qudc & My, chau Au, My Latin, Déng A va Viét
Nam. Nhiing tinh hudng thuc t€ nay sé dé cap dén nhiéu van dé. Mon hoc sé gidi thiéu cac ly
thuyét, khudn kho, va ca chién luoc vé quan ly, di kem vdi nhiing cong cu va phuong phap
suy nghiém trong viéc quan ly t6 chirc nha nudc & mdi treong hién tai.
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Mon Quan ly cong hinh thanh trén co sd cac bai giang va doéng gép ctia hoc vién thong qua
thao luan trén 16p, lam bai tinh huéng, thao ludn nhém, va giai quyét tinh hudng. Hoc vién
sé thuee tap k§ nang phan tich va viét, cu thé 1a cach viét bai tw luan ngan. Muc tiéu ctia mon
nay 1a gitip hoc vién c¢6 dwoc cai nhin téng quan vé cdc van dé va thuec tién lién quan dén
quan ly cong, dong thoi trau do6i ky nang lam viéc nhém. Cu thé, hoc vién sé:

¢ hiéu r6 nhiing dac trung ctia linh vyc quan ly cong

e hiéu rd va ap dung cac nguyén tac, gia tri, va quan diém phuc vu ctia khu vic cong

¢ hiéu rd nhing nang luc c6t 16i can c6 dé ndm bit moi truong hoat dong cua t6 chirc
cong va quan ly mot cach chién luoc cac bén lién quan ciing nhu hoat dong cta t6 chirc

e ting hiéu biét va chuyén mon vé chién luoc, cong cu va thuc tién quan ly can thiét ¢é&
dat dwgc muc tiéu cta td chie va cai thién két qua

e phat trién ky nang va ky thuat can thiét d€ tré thanh nhitng nha lanh dao va quan ly
thanh cong trong khu viec cong

e tiép can voi nhiing phuong phap so sanh va nhitng minh hoa thuec t€ t6t nhat

Yéu cau

Phan nay dat ra nhitng yéu cau cu thé cia mon hoc. Hoc vién phai doc cac tai liéu duoc giao
truede khi dén 16p, tham gia day da vao viéc chuén bi thuyét trinh tinh huéng va du an nhom.
Thong qua bai doc va thao luan trén 16p, hoc vién sé ap dung cac khai niém vao thuc tién to
chirc cong ¢ Viét Nam (dac biét & co quan hién nay ctia minh hay nhiing van dé thoi su hién
nay), ttr d6 nhan biét nhiing co hdi va thach thirc, diém manh va yéu, va dua ra goi y cai thién
va d6i méi phu hgp. Diém moén hoc sé dwa vao sy tham gia trén 16p, bai viét phan hoi tai liéu
doc trong tuan, trinh bay tinh hudéng, va du 4n nghién cttu nhém.

Tham du trén 16p 15%
Bai viét phan hoi hang tuan 15%
Thuyét trinh tinh hudng 30%
Dy an nhom 40%

o Tham du trén I6p: danh gia sy hién dién va tham gia tich ciec vao hoat dong trén 16p

cua hoc vién (vi du: néu duoc nhitng van dé quan trong hodc dat ra nhing cau hoi
xac thuee, tra 10i thau dao cau hoi cua giang vién, thao luan véi ban hoc...)
e  Bdi viét phan héi hai tudn moét lin: Mon hoc sé kéo dai 10 tuan, khong tinh cic tuan

1, 6,7, 14, 15. Mdi hoc vién duoc yéu cau ndp tong cong 5 bai viét phan hoi (t6i da 400
tir) vé nhitng van dé duoc néu trong cac bai doc bat budc trong tuan. Trong tuan dau
tién, giang vién sé& phat danh sach dang ky, mdi hoc vién sé chon 5 chu dé trong cac
tuan va dang ky viét bai.

o Han déng ky chon chu ¢é phan hoi: Thit Sdu 2/3. Gidi han dang ky moi tuan 1a

13 bai viét, vu tién cho hoc vién dang ky trudc.

Noi dung bai viét khong don thuén la tom tit bai doc. Diém bai viét con phu thudc
vao viéc hoc vién c¢6 dong gop mot hodc hai y kién phan bién, hodc cau hoi nghién ctru
lién quan dén bai doc va tinh hudng, chia sé dwoc gdc nhin mdi véi giang vién va hoc
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vién khac. Hoc vién phai nop bai truéc 8:20 ctia budi giang c6 bai doc bat budc da
dang ky. Viéc nop tré sé duoc xtt ly theo qui dinh ctia Trueong.
o Thuyét trinh tinh hudng: Ngoai nhitng bai doc tinh hudng trén 16p, hoc vién sé lap

nhém va thyc hién mét nghién ctru vé tinh huéng quan ly cong ¢ Viét Nam, cac nudc
1an can hay nén kinh té phat trién khéc dé rut ra nhirng bai hoc quan trong. Chu dé ¢
thé la cac thach thic trong quan ly cdng, hanh vi cong chtic (co quan nha nwdc), hiéu
qua/phi hiéu qua trong t6 chirc cong, quan ly két qua trong to chirc cong...

o Trudc 8:20, thit Hai 19/3 (tuan 4) cdc nhém ndp chu dé tinh hudng thuyét trinh

o Truwdc 8:20, thit Hai 2/4 (tuan 6) cAc nhém ndp tdm tat ndi dung béo cao tinh

hudng (t6i da 250 tir)
o Vao tuan thit 7, mdi nhdm sé thuyét trinh trong 20 + 8’ héi dap.

e Du an nhém (“Théch thitc qudan 1y c6ng”): Vao tuan 15, cac nhém sé trinh bay kinh

nghiém va hiéu biét vé cach thirc xt ly nhitng thach thicc trong quan ly cong va chinh
sach duoc thao luan trong 16p. Pay khong don thuan 1a bai phan tich tinh huéng ma
yéu cau hoc vién phai nhan dang van dé, tim kiém cac phuong an, va dé xuat giai phap
t61 wu. Cac nhom phai ly giai tai sao chu dé dugc chon 1a quan trong trong tinh hinh
hién nay hay trong twong lai gan, cach thitc xr ly nhin tir quan diém cta nha quan ly
cong.

o Trwdc 8:20, tht Hai 07/5 (tuan 11) cac nhém ndp chu dé dy an nhém kem tom
tat noi dung (t6i da 250 tir)

o Truwdc 8:20, thit tw 30/5 (tuan 14) cac nhdém ndp “Sach Trang” (White Paper) vé
chu dé da chon (t6i da 15 trang, dong d6i, phong chit Times New Roman 12,
ké ca dé muc tham khao)

o Tuan 15, cAic nhém thuyét trinh dy an nhém “Thach thitc Quan ly Cong”

Cac nhém nén thao luén y tudng véi giang vién va giang vién ho tro trudc budi thuyét
trinh.

Bai doc bit budc:

Mbon hoc nay khong c6 sach giao khoa cu thé. Cac tai liéu doc va tinh hudng sé duoc cung cap
duéi dang bai nghién cttu bang duwong dan URL, va chuong sach dang e-book. Ngon ngit
gom ca tiéng Viét (c6 danh dau ***) va tiéng Anh.

Qui tic (tng xtt / trung thuc trong hoc tap

Vui long tham thao trong Sé tay hoc vién. Dao van duge dinh nghia la viéc sit dung y tudng,
s0 liéu, hodc ngon ngtr cua nguoi khac ma khong ghi rd hodc dung cach ngudn goc, bao gom
viéc sit dung nghién cttu do nguoi khac thuc hién (ké ca viéc chép lai nghién cttu trude d6 cua
chinh minh) ma khéng trich ngudn. Khi ban dua vao bai viét ciia minh bang chiing hay s&
liéu tir cong trinh ctia ngudi khac, ban phai trich dan phti hop nhitng thong tin nay. Giang
vién sé huéng dan cach lam trén 16p. Hay gép ngay giang vién néu cé thac mac lién quan dén
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viéc trich dan. Cac treong hop dao van sé nhan hinh phat nghiém khac theo quy dinh ctia
Truong.
Chu dé hang tuén:
Trong phén gidi thiéu, ching ta sé€ diém qua dé cwong mon hoc, muc tiéu, bai tap va ky vong.
Trong tam 1a cach thic chuan bi bai viét, tinh hudng nghién cttu, de d&n nhom, tién hanh lap
nhém cho ca mon hoc. Trong budi giang 1, nén tang mon hoc sé duoc gidi thiéu thong qua
phan tach cac thanh phan trong quan ly cong 6 thé ky 21. Trong budi thit 2, 16p sé thao luan
vé ndi dung nghién cttu tdng quat cta linh vuc quan ly cong (QLC).
Buoéi gidng 1 (26/2)  Gié6i thiéu va t6 chirc

o Sandel, Michael J. 2012. “What Isn’t for Sale?” The Atlantic Magazine, April 2012.

Available at https://www.theatlantic.com/magazine/archive/2012/04/what-isnt-for-

sale/308902/.

Budi gidng 2 (28/2)  Nhitng cau héi 16n vé QLC

o Behn, R.1995. “The Big Questions of Public Management” Public Administration Review
55(4): 313-324. http://www jstor.org/stable/977122 ***
o Mintzberg, Henry. 1996. “Managing Government, Governing Management.” Harvard

Business Review, May-June Issue, Available at http://hbr.org/1996/05/managing-

government-governing—management.

Trong Budi giang 3, chiing ta sé ddi chiéu hai pham trtt quan ly ‘cong’ va ‘tu’. QLC bi anh
hwong boi quan ly tu nhung dong thoi né cling ¢6 nhiing gid tri va pham chat nhat dinh giap
tach biét khoi pham vi quan ly khu viee te nhan. Budi giang nay chu trong vao chi tiét nhitng
déac tinh caa QLC.

Budi giang 3 (05/3)  Cong hay Tu: Nguyén tac va Gia tri cia Khu vygc cong

o Boyne, G. A. 2002. “Public and Private Management: What's the Difference?” Journal
of Management Studies 39(1): 97-122. http://onlinelibrary.wiley.com/doi/10.1111/1467-
6486.00284/full.***

[Khuyén khich doc thém]

o Jorgensen, Torben B. and Barry Bozeman. 2007. “Public Values: An Inventory.”
Administration and Society 39: 354-381.

o Rothestein, Bo and Jan Teorell. 2008. “What is Quality of Government? A Theory of
Impartial Institutions.” Governance 21(2): 165-190.

Budi giang 4 (07/3) Ban chat ctia QLC

o Bower, Joseph L. 1977. “Effective Public Management.” Harvard Business Review March,
1977, available at https://hbr.org/1977/03/effective-public-management.
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o Shalala, D. E. 1998. “Are Large Public Organizations Manageable? Public
Administration Review 58 (4): 284-89. http://www .jstor.org/stable/977557 .***

Budi giang 5 va 6 sé ban vé su tién hoa ctia cac mo thike va tap quan QLC. Cac mo thiic va tap
quan mdi noi 1én va chim xuéng theo thoi qua nhiéu thap nién va da s6 phu thudc vao bdi
canh, qudc gia va ché d9. Chung mang tinh chu ky lén xudng thay vi don thuan thay thé
nhiing tap quan va cach ti€p can trudc d6. Chung ta sé d6i chiéu va phan tich phan bién cach
thire k§ nang, vai tro va gia tri cia cac nha quan ly cong thay d6i theo thoi gian. Theo dé budi
giang 6 s€ thao luan hinh thai twong lai cua QLC.

Budi giang 5 (12/3) QLC “Ci” va “Mé6i”

o Van der Wal, Z. 2017. “Ch 2. 'Traditional’ versus ‘New’.” The 21 Century Public
Manager. London: Palgrave Macmillan, pp.17-36.**

o Dunleavy, P. and Christopher Hood. 2009. “From Old Public Administration to New
Public =~ Management.”  Public  Money and  Management  14(3):  9-16.
http://www.tandfonline.com/doi/abs/10.1080/09540969409387823?journalCode=rpm
m20.

Budi giang 6 (14/3) Thao luin - Twong lai cia QLC

o Nghién cttu thao ludn: Tierney, C. S. Cottle and K. Jorgensen. 2015. “GovCloud: The
Future of Government Work.” The Atlantic Magazine, Available at
http://www.theatlantic.com/sponsored/deloitte-shifts/govcloud-the-future-of-

government-work/260.%**

Keé ttr thoi Max Weber, cau truc td chitc nha nude da duwgc xem la hinh thai ly twong va dang
c6 cia bd may hanh chinh va chinh pha. Nhung dong thoi, bd may nha nwdc hién dai van co
nhiing rang budc riéng vé mat td chiic dé€ cd thé hoat ddong hiéu qua va d6i mat véi nhiéu
thach thac va van dé goi la “Bénh quan liéu” (bureaucratic pathology). Budi giang 7 xem xét
quan diém truyén thong vé cau truc bo may nha nuwdc va nhitng rang budc cua nd, dong thoi
xem xét dinh nghia lai vai tro cta t6 chitc nha nudc trong moi treong thay doi. Budi giang 8
sé di vao van dé van héa trong cac td chirc cong, va tim hiéu nhiing dang thitc van hoa to chire
dé€ quan ly con nguoi trong cong viéc.
Budi giang 7 (19/3) Céc 0 chirc cong va Ciu tric by may nha nude
(Bureaucratic Structure)
o Olsen, Johan P. 2005. “Maybe It Is Time to Rediscover Bureaucracy.” Journal of Public
Administration Research and Theory 16: 1-24. https://doi.org/10.1093/jopart/mui027.***

o Wilson, James Q. 1989. “Chapter 7. Constraints.” Bureaucracy: What Government
Agencies Do and Why They Do It? New York: Free Press, p.113-136.**

Budi giang 8 (21/3) Vin hoa t6 chiec
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o Holt, Troy. 2014. “Creating a Great Organizational Culture in the Public Sector.” PA

Times, at http://patimes.org/creating-great-organizational-culture-public-sector/”***

o Case: Hofstede’s Insight on National Culture, https://www.hofstede-

insights.com/country-comparison/vietnam/ (vui long so sanh voéi cac qudc gia khac).

Trwdce khi lén 16p, mbi hoc vién chon 1 quoc gia cu thé'va gidi thich cho chon lya ctia minh

Budi giang 9 va 10: Tai sao ¢d nhiing ca nhan & cac nuedc c6 wéc mudén manh liét phuc vu
nguoi dan va két ndi nhitng hanh dong ca nhan caa ho véi loi ich chung ctia cdong chung?
Trong hai thap nién qua, nhiing nghién cttu vé dong co phuc vu cdng da tang nhanh. Phan
nay s€ phan tich phan bién khai niém dong co phuc vu cong. Ngoai ra “ché€ dd nhan tai” cling
la yéu t& quan trong trong quan ly khu viec cong va ching ta sé thao luén 1¢i ich va thach thice
cta chinh sach trong nhan tai.

Budi giang 9 (26/3) Quan ly va dong vién con nguoi: Déng co Phuc vu Cong

o Ko, Kilkon and Kyu-Nam Jun. 2015. “A Comparative Analysis of Job Motivation and
Career Preference of Asian Undergraduate Students.” Public Personnel Management
44(2): 192-213. ***

o Moynihan, Donald P. and Sanjay Pandey. 2007. “The Role of Organizations in
Fostering Public Service Motivation.” Public Administration Review 67(1): 40-53.
http://onlinelibrary.wiley.com/doi/10.1111/j.1540-6210.2006.00695.x/full.

o [Khuyén khich dgc thém]
Perry, J. L. 2000. “Bringing Society In: Toward a Theory of Public-Service
Motivation.” Journal of Public Administration Research and Theory 2: 471-488.
http://www.jstor.org/stable/3525652.

Budi giang 10 (28/3) Loi ich va thach thitc ctia ché do trong nhan tai

o Tinh hudng: Bellows, Thomas J. 2009. “Meritocracy and the Singapore Political
System.” Asian Journal of Political Science 17(1): 24-44.
http://www.tandfonline.com/doi/abs/10.1080/02185370902767581.***

Tuan 6: Khong c6 16p, hoc vién danh thoi gian doc tai liéu va chudn bi thuyét trinh tinh hudng.

Tuén 7: Thuyét trinh tinh huéng. K& hoach chi tiét sé dwgc thong bao.
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Chung ta sé xem xét van dé ngay cang quan trong do6 la quan ly khung thoi gian dai trong boi
canh tao ra nhitng giai phép bén vitng va manh mé d6i véi cac van dé lac 1éo, dé thiét hai va
khong chéc chan. Truedc hét ta xem xét tai sao cac t& chiic cong thuong gdp khé khan trong
hoach dinh dai han, sau dé can nhic nhting muc tiéu dai han va chién lwgc trong céc to chic
cong.

Budi giang 11 (16/4) Quan ly khung thoi gian dai han

o Moore, Mark H. 1995. Creating Public Value: Strategic Management in Government.
Cambridge: Cambridge University Press, p.13-21, p.27-56.***

o Brown, T. L. 2010. “The Evolution of Public Sector Strategy.” Public Administration
Review, Special Edition, p.212-14. http://onlinelibrary.wiley.com/doi/10.1111/j.1540-
6210.2010.02275.x/abstract ***

Budi giang 12 (18/4) Hoach dinh chién lugc trong khu vuc cong

o Boyne, G. A. and Walker R. M. 2010. “Strategic Management and Public Service
Performance: The Way Ahead.” Public Administration Review, Special Edition, p.s185-
s92. http://onlinelibrary.wiley.com/d0i/10.1111/j.1540-6210.2010.02271.x/abstract. ***

Budi giang 13 va 14: Chinh sach cong va cong vu khong con la trach nhiém cua riéng khu vuc
cong. K& tir giai doan nghién ctru quan ly nha nwdc ban dau, cac hoc gia va vién chiec nha
nudc da o8 gang bat chude phong cach quan ly ctia khu v te nhan va st dung diéu d6 nhu
la nguon lwc d€ cai cach Khu vuc cong. Tt hinh théi hgp dong nha nwdc don gian chuyén
sang tu nhan hoa toan bd qui md, cac nguyén tic quan ly trong khu vie cong hién thay d&i
hoan toan. Chung ta sé nghién cttu mot s6 van dé lién quan dén vai tro ctia khu vuc tu nhan
trong Khu viec cong va cach thitc dam bao trach nhiém giai trinh.

Buéi giang 13 (23/4) Khu vyc tw nhan va hop dong chinh phu

o Prager, Jonas. 1994. “Contracting Out Government Services: Lessons from the Private
Sector.” Public Administration Review 54(2): 176-
84. http://www jstor.org/stable/976527***

o Florini, Ann N. 2013. “The Public roles of the Private Sector in Asia: The Emerging
Research Agenda.” Asia & the Pacific Policy Studies 1(1): 33-44. Available at
http://onlinelibrary.wiley.com/d0i/10.1002/app5.1/pdf

Budi giang 14 (02/5) Po luong két qua va nguyén tac kinh doanh

o Hodge, Graeme A. and Ken Coghill. 2007. “Accountability in the Privatized State.”
Governance 20(4): 675-702. http://onlinelibrary.wiley.com/d0i/10.1111/j.1468-
0491.2007.00377 x/full ***
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N6i dung budi giang 15 nham dén nhitng van dé trong do leong két qua va viéc 4p dung céc
nguyén tac kinh doanh trong t6 chitc cong. Khéc véi khu vic tw nhan, khai niém quan ly két
qua va quan ly nhu doanh nghiép c6 thé d6i mat véi nhiéu thach thiee do ban chét cua to chice
nha nudc. Chung ta sé xac dinh nhitng thach thitc nay va thao luan giai phap kha thi.

Budi giang 15 (07/5) Do luong két qua va nguyén tac kinh doanh

o Behn, R. D. 2003. “Why Measure Performance: Different Purposes Require Different
Measures.” Public Administration Review 63(5): 586-606.
http://onlinelibrary.wiley.com/do0i/10.1111/1540-6210.00322/abstract. ***

o Fountain, Jane E. 2001. “Paradoxes of Public Sector Customer Service.” Governance
14(1): 55-73. http://onlinelibrary.wiley.com/d0i/10.1111/0952-1895.00151/abstract. ***

Budi giang 16 va 17 sé danh gia nhitng dac tinh then chét cua cdc nha quan ly cong thanh dat,
nhing nguwoi phai hoat dong trong mot thé gidi duwong dai noi ma Khu vuc cong chi 1a mot
trong nhiéu tac nhan (va khu vyc) cung nhau giai quyét van dé va cung cap dich vu. Viéc
quan ly theo chiéu ngang, lién nganh va phdi hop nghe c6 vé hap dan nhung thuc té viéc xay
dung 1ong tin va dam bao trach nhiém giai trinh trong pham vi t6 chiic 1a khong dé dang.

Budi giang 16 (09/5) Quan 1y phéi hop lién nganh

o Van der Wal, Z. 2017. “Ch 11. Managing Cross-Sectoral Collaboration.” The 21+
Century Public Manager. London: Palgrave Macmillan. ***

Budi giang 17 (14/5) Théo luén tinh huéng - Linh dao ba khu vuc

o Tinh huéng: “Dealing with Unexpected Opposition: The Singapore Tourism Board
and the Chinatown Enhancement Plan.” Harvard Kennedy School Case at
https://case.hks.harvard.edu/dealing-with-unexpected-opposition-the-singapore-

tourism-board-and-the-chinatown-enhancement-plan/ ***

o Lovegrove, N. and M. Thomas. 2013. “Why the World Needs Tri-sector Leaders,”
Harvard Business Review 13 February 2013. https://hbr.org/2013/02/why-the-world-
needs-tri-sector.

o Tinh hudng ngin: Eggers, W. D. and P. MacMillan. 2013. “Five Cross-Sector
Partnerships Innovating to Solve Social Problems.” The Guardian, 3 October 2013.

https://www.theguardian.com/public-leaders-network/2013/oct/03/five-ways-

develop-solution-economy.

o Video phéng van: “What Does a Master’s in Tri-Sector Collaboration Look Like?” by
Ann N. Florini, available at https://voutu.be/O2CaAZ40uul (4:38).
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Dép lai nhiing d6i mdi sang tao mang tinh gian doan trong cac nganh va thi treong, cac nha
quan ly cong phai thich Gtng véi nhitng thach thirc kinh t&€ méi ndi va nhu cau gia tang cua
cong dan. Tuy nhién, nhiing thi nghiém trong Khu vy cong déu cé két qua bi quan do hién
twong phu thudc 16i mon (phan d6i) va két cuc khong chdc chin. Nha quan ly cong phai giai
trinh khi dau tu tién thué véi nhitng nd lee can sy sdng tao. Tuan nay tap trung vao cach quan
ly van hoa d6i mdi sang tao cung nhitng tinh hudng thanh céng va that bai.

Budi giang 18 (16/5) Quan 1y su thay d6i va sang tao trong to chirc

o Donahue, A. K. and O’Leary R. 2012. “Do Shocks Change Organizations? The Case of
NASA.” Journal of Public Administration Research and Theory.” 22(3): 395-425
https://doi.org/10.1093/jopart/mur034. ***

o Kotter, J. P. 2007. “Leading Change: Why Transformation Efforts Fail.” Harvard
Business Review, 96-103. https://hbr.org/2007/01/leading-change-why-transformation-

efforts-fail.

Budi gidang 19 (21/5) Tinh hudng va thao luin: Ddi méi sing tao va Tri tué nhén tao

o Mehr, Hila. 2017. “Artificial Intelligence for Citizen Services and Government.” Ash
Center for Democratic Governance and Innovation, Harvard University, Available at
https://ash.harvard.edu/files/ash/files/artificial intelligence for citizen services.pdf

o Tinh hudng: Gwee, June and Neo Boon Siong. 2013. “A Library for the People: A Case
Study of the National Library Board.” Singapore: Civil Service College.
https://www.cscollege.gov.sg/Knowledge/Pages/A-Library-for-the-People-A-Case-

FA*

Study-of-the-National-Library-Board.aspx — *** This is a case of Singapore Library

Reform. Similar case study is available at Harvard Business School.

C4ch tiép can cht dao trong cai cach Khu virc cdng dén nay van 1a mo6 hinh Quan ly Cong
Méi (von di da khong con méi) cung mod hinh va cdng cu thi treong tan tu do. Tuy nhién,
quan ly Khu vy cong 6 cac nwde dang phat trién, va ngay ca cac nuwdc phat trién, ngay cang
gap nhiéu ap luc dé€ dat két qua. Budi giang cudi sé kham pha nhiing thach thic & cac nuwde
dang phat trién hién nay va tim kiém giai phap kha di.

Buéi giang 20 (23/5) Quan ly cdng & cac nwdc dang phat trién

o Brinkerhoff, D. W. and Brinkerhoff J. M. 2015. “Public Sector Management Reform in
Developing Countries: Perspectives beyond NPM Orthodoxy.” Public Administration
and Development 35(4): 222-237.
http://onlinelibrary.wiley.com/d0i/10.1002/pad.1739/full. ***

o Painter, M. 2002. “Public Administration Reform in Vietnam: Problems and Prospects.
Public Administration and Development 23(3): 259-271.
http://onlinelibrary.wiley.com/d0i/10.1002/pad.249/abstract. ***
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Tuéan 14 la tuan doc tai liéu. Hoc vién va nhém chuan bi trinh bay dy an cia minh.

Tuan 15: Thuyét trinh dy an nhom.
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