Bai giang 5 va 6

Ly thuyét lva chen
cua ngudi tiéu dung



i CAC NOI DUNG CHINH

s Tong hitu dung va hitu dung bién,
= S& thich clia ngudi tiéu dung (dudng diang ich),
= Kha ning cua ngudi ti€u dung (dudng ngian sach),
= Su lva chon cua ngudi ti€u dung.

= Giai phap géc.
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i Tong hitu dung va httu dung bién
m  Tong hitu dung (U) 12 tong 101 ich ma ngudi tiéu
dung dat dugc khi ti€u dung cac hang hoa, dich vu.

s Thong thudng, tiéu dung vé6i sd lugng cang nhiéu thi
tong hitu dung cang cao.

= D61 v6i hang thiét yéu thi c6 di€m bio hoa (s6
lugng tiéu diing c6 tdong hitu dung cuc dai).
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i Tong hitu dung va hitu dung bién

Hang cao cap

AUX
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i Tong hitu dung va hitu dung bién

s HiUu dung bién (MU) 1a chénh I€ch
trong tong hitu dung khi tiéu diing thém
mot don vi san phadm trong mdi don vi
tho1 gian.

o N[UX — AUX/AX
0 NIUX = oU/cx
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i Tong hitu dung va hitu dung bién

m Vi dl}:
= Nhan xét:

Hitu dung bién co
quy ludt gidm dan
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i SG thich cua ngudi ti€u dung
= Ba gid thi€t cd ban vé sd thich cla ngudi tiéu
dung:
1) S& thich 1a hoan chinh.
2) S& thich cé tinh bdc cau.

3) Ngudi tiéu dung ludn thich nhiéu hon it.
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SG thich cua ngudi ti€u dung

R& hang X(thyc pham) Y(quan 40)
A 20 30
B 10 50
D 40 20
E 30 40
G 10 20
H 10 40
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SG thich cua ngudi ti€u dung

y Nguvi tiéu dung ua thich ro
50 e B hang A hon cédc ro hang 6 6

mau xanh. Cdc ré hang & 6
mau vang lai dugc ua thich

40 ®H oF hon ro hang A.
A

30 ®

20 oG o’

10

10 20 30 40 X
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SG thich cua ngudi ti€u dung

} ! Céac ro hang B A &D c¢6 mic
50 |----98B l do thoa man nhu nhau

g : E dugc ua thich hon U,
40 |---- &\ ---+----.@ F | Usdugc uva thichhen H & G

|
|
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|
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i SG thich cua ngudi ti€u dung

Puong dang ich

s Dudng ding ich 12 tAp hgp tit ca cdc két
hop khac nhau cua cac hang ho4, dich vu
(c4c ro hang) cling tao nén mic thda mian
nhu nhau cho ngudi ti€u dung.
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SG thich cua ngudi ti€éu dung

R& hang A dugc wa thich hon B.
R& hang B dugc wa thich hen C.
Tong qudt: U, >U,>U,
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SG thich cua ngudi ti€u dung

= Céc tinh chat cia dudng ding ich:
= Pudng ding ich doc xudng tir trdi sang phai.
m C4c dudng dang ich khong cit nhau.

/ N\ 3 / / ~ k ° Z, k /\/
m C4ac duong dang ich ¢6 mat 101 huéng v€ goc
do thi.
* Néu cdc dudng dang ich doc 1én hay cit nhau sé trdi véi
gid thi€t ngudi tiéu dung thich nhiéu hon it.
* Né&u miit 161 hudng ra ngoai sé trdi v6i quy ludt MRS
giam dan
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SG thich cua ngudi ti€u dung

Ty 1¢ thay thé bién

s Ty 1é thay thé bién (MRS) 1a s lugng cuia
mdt hing héa ma ngudi tiéu dung cé thé tir
bd dé c6 thém mdt don vi cia hang hda
kh4c ma 1di ich khong thay doi.

= MRS dudc xdc dinh bing do doc cia
dudng dang ich.
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i SG thich cua ngudi ti€u dung

MRS, = - Ay/Ax

N A& O oo
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SG thich cua ngudi ti€u dung

+

Ty 1¢ thay thé bién
= Doc theo dudng ding ich, Tv Ié thay
thé bién c6 quy ludt gidm dan.
« MRS, giita hai di€ém AB 12 6
= Trong khi MRS, gilra hai diém DE 1a 2.
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SG thich cua ngudi ti€u dung

y

Hai mit hang thay thé hoan hao

MRS, = hang s0
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SG thich cua ngudi ti€u dung

i
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Hai mit hang bo
sung hoan hao

MRS, = 0
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i Kha ning cua ngudi tiéu dung

s Dudng ngan sach

Puong ngan sach 12 tAp hdp tat ca cac két
hop khac nhau cua cac hang ho4, dich vu
(c4c ro hang) ma ngudi tiéu diung c6 thé
mua dugc vi1 cung mOt muc chi ti€u la
toan by thu nhap.
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i Kha nidng cua ngudi ti€u dung
s Phuong trinh duéng ngan sach:
x.P,+yP =1
hoidc:y = I/Py — (P, / P,).x

hogc: x = /P, — (P, /P)).y
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i Kha niang cua ngudi ti€u dung

y
(/P,) = 4

y P=81 P, =82 |=3$80

30 Pudng ngan sach x + 2y = 80
20

10

0 20 40 60 80 = (I/P,)
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i Kha niang cua ngudi ti€u dung

= D0 doc clia dudng ngin sdch
= Phu thudc vao gia cua hai loai hang héa.
= Phdn 4nh gid tuong do6i ciia hai mit hang.
= D0 xa cua dudng ngan sach
= Phan 4nh kha ning mua hang cua ngudi ti€u dung.

= Phu thudc vao thu nhap va gia cua hailoai hang hoa.
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i Pudng ngin sach

s T4dc dong clia su thay doi thu nhip va gi.

m Su thay doi thu nhdp
Khi thu nhap ting (giam), dudng ngan
sach dich chuyén song song ra phia
ngoai (vao bén trong) so v dudng
ngin sich ban dau.
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Pudng ngin sach

(I = $160)
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i Pudng ngin sach

s T4c dong clia su thay doi thu nhap va gid
m Su thay doi gid

Né€u gia cua mot loai hang hda ting
(gidm), dudng ngan siach di chuyén
vao trong (ra ngoai) va xoay quanh
di€m chin trén truc do ludng cia
hang hoa kia.

29.10.2018 bang Van Thanh

25



Pudng ngin sach

y Néu gia sp X ting 1én $2.00 s& 1am
dudng ngin sach thay doi do doc
va xoay vao bén trong.

40 \ Néu gia sp X giam con
$.50 sé lam duong ngan sach thay

e A A N A \ e
doi do doc va xoay ra bén ngoai.

(P,=1) (P, =0,5)

120 160 X
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Su Ira chon cua ngudi ti€u dung

y
40 Tai ré hang A dudng ngin
sach ti€p xic véi dudng dang
ich va khong th€ dat dugc
30 mi’c thoa man nao cao hon
do thu nhap cé gidi han
20|--------- _ TaiA: MRS, , = P,/P, = 0,5
N — Puong ngan siach
0 20 41 80

29.10.2018 bang Van Thanh 27



i Su lra chon cua ngudi ti€u dung

= Phdi hop t3i vu:

= L2 phoi hgp ma dudng ngin sdch ti€p
xtic véi dudng dang ich.

= L3 phoi hgp ma do doc clia dudng diang
ich bang d0 doc cia dudng ngin sich.
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i Su lra chon cua ngudi ti€u dung

= Phoi hdp to1 vu:
» Do doc clia dudng dang ich
Ay/Ax

Do doc ciia dudng ngin sdch

-P,/P,

Ma MRS, = - Ay/Ax
= Ngudi tiéu dung dat thda dung t6i da vé6i ro hang cé:
MRS, = P/P,
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i Su lra chon cua ngudi ti€u dung

s V6i 2 di€m trén ciing mot dudng dang ich thi:
MU, *Ax + MU, *Ay =0

= Sip x&p lai: MU, /MU, = - Ay/Ax

Do: MRS, = -Ay/Ax

= Nén c6 thé viét: MRS, , = MU /MU,
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i Su Ira chon cua ngudi ti€u dung

= Khi ngudi tiéu dung dat théa dung to1 da :
MRS, =P /P,
s Nén diéu kién toi uu c6 thé viét:
MUx/MUy = P,/P,

= hay: MUx/Px = MU, /P,
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i Su lva chon cua ngudi ti€u dung

s D€ dat 1di ich cao nhat (hitu dung t61 da),
ngudi tiéu ding phai phan b6 ngan sich cé
han clia minh dé€ mua cdc loai hiang ho4,
dich vu véi s6 lugng moi thit sao cho hitu
dung bién moi dong chi tiéu cho cdc hang
héa, dich vu khdc nhau phdi bdng nhau.

» Diéu ndy dugc goi 12 nguyén tic cin bing
bién.
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Giai phap goc
xuat hién tai B.

B
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i Su Ira chon cua ngudi ti€u dung

Giai phap goc

Giai phap goc la trudng hgp ngudi ti€u dung
chon rd hang thi€u mot loai hang héa nao dé.
= Gidi phdp gbc phat sinh khi dudng ding ich cit

truc tung hodc truc hoanh.
= MRS, # Py/Py
m Ngudi tiéu dung cé t61 da hoa do thda dung?
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