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NOI DUNG BUOI HOC

*Muc dich
-Qua trinh tong hop tai liéu nghién ctu
*Hudng dan viét tong quan tai liéu

-Trich dan nguon
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Ban di biét gi vé dé tai
nghién ctu & ban can
phai tim hiéu thém diéu
gi?

NGHIEN CUU LA QUA TRINH TIM KIEM TRI THUC

Hay xem nghién ctru nhu mot cudc tham hiém tri thire khong co diém dén. Khai
thac tri to mo hoc thuat cia ban than, dat cau hoi va linh hoat — sy mo ho chinh 1a
chat xdc tac cho hoat dong nghién ciu!

Nghién cuu caa ban co :}9

®

Nhiing tranh luan va

trao d6i chinh vé cha dé

nghién cuau cua ban?

dan ban dén nhiing néo
duong bat ngd?

Ban c6 nén thay doi

trong tdm nghién ctu?

Suy nghi vé nguon théng tin ly

tuong.

Ai s& 12 nguoi tac gia cua nguon

théng tin nay?

FULBRIGHT SCHOOL OF PUBLIC POLICY AND MANAGEMENT, FULBRIGHT UNIVERSITY VIETNAM
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Y

LAM
NGHIEN
CcUU

LS Truyeén dat va Trinh
4 bay van de
‘{\f Bai nghién ctru, ludn

=¥ vian, luan an, v.v.
# . cung véi mot danh
- muc tai liéu tham

| | khao
——
Phan tich dw liéu

Hiéu, danh gia va ly
giai dix lidu da duoc
thu thap

4/11/2021

=

Pit va Dinh nghia van deé

Pat ra nhiém vu

Xac dinh & dinh nghia van dé

Dinh nghia van dé

ciru

Chu ky
Nghién ciru

Thue hién téng quan tai liéu

Dat cau hov/trong tdm nghién

s
=
Thiét ké nghién ciru
Xay dung mo hinh nghién ctru/co so
Iy thuyét
Xac dinh cong cu nghién ctru
Xac dinh k¥ thuat thu thap d@ Liéu

/ )

Thu thap dw liéu
Khao sat

Th nghiém
Quan sat

FULBRIGHT SCHOOL OF PUBLIC POLICY AND MANAGEMENT, FULBRIGHT UNIVERSITY VIETNAM



TONG QUAN TAI LIEU

Nghién ctru khong duogc thuc hién trong moi truong chén khong hoac tach biét véi cac
nghién ctru khac.

Nghién ctru phai dugc dit trong boi canh ctia nhitng nghién ctru hoc thuat da duoc thuc hién.

Nguoi nghién ciru can phai nam duge nhitng gi da dugc thuc hién trong linh vuc nghién ctu
cua minh, vi du nhu:

- nhitng bién da duoc phan tich
- moi quan hé giira cac bién

- nhitng dinh nghia, ly thuyét va phat hién di ton tai

4/11/200 FULBRIGHT SCHOOL OF PUBLIC POLICY AND MANAGEMENT, FULBRIGHT UNIVERSITY VIETNAM



MUC PICH

Muc dich cua tong quan tai liéu
tim hiéu nghién ctru ctia nhitng nguoi khac
tim hiéu nhitng cong trinh da ¢6 san trong linh vuc nghién ctu

xac dinh nhitng bién quan trong c6 lién quan dén nghién ctru ctia ban tir
nhitrng nghién curu khac

xac dinh nhu’ng 16 hong nghién ctru, nhu’ng hiéu 1am hodc mau thuin trong
van dé cd lién quan dén nghién ctru cta ban

gilp ban xay dung thiét ké nghién ctu

4/11/200 FULBRIGHT SCHOOL OF PUBLIC POLICY AND MANAGEMENT, FULBRIGHT UNIVERSITY VIETNAM



MUC PICH

Tong quan tai liéu 1a mot phan quan trong trong nghién ctru va la mot phan trong:
luan &n tién si

bao cao

dé cuong nghién ctru

bai nghién ctru

4/11/200 FULBRIGHT SCHOOL OF PUBLIC POLICY AND MANAGEMENT, FULBRIGHT UNIVERSITY VIETNAM 7



TU DUY NGHIEN CUU

Dé tai nghién

Téng hop nhimg tai liéu da clru Mot dé tai co
tim dwoe va nhé trich dan tinh tranh luan
ngudn

Sap xép, viét va Quia trinh tu Tim hiéu ban

trich dan . dau
duy cua
nguoi
Tai liéu ban tim dwoc ¢o nghiéu ciru Tim hiéu dé tai
lién quan dén d& tai nghién Suy n%lﬁ nhl_"i'n_gtl.r khé:ﬂ
ctru? tim kiém (tir khoa. thuat

ngit, phan loai)

DPoc va danh gia Tim kiém théng

tin

Ngudn théng tin ban can?
Ai ¢6 nhimg théng tin
nay?

4/11/2021 Chién hrge tim kiém

FULBRIGHT SCHOOL OF PUBLIC POLICY AND MANAGEMENT, FULBRIGHT UNIVERSITY VIETNAM



QUY TRINH TONG QUAN TAI
LIEU

B6n budc 16m:

1. Pinh nghia van dé

nhén dién van dé hodc y tudong nghién ciru
dat ra cau hoi nghién ctru

xac dinh TU KHOA lién quan



QUY TRINH TONG QUAN TAI
LIEU (tt.)

2. Tim kiém chién lwgc

xac dinh nhu cau thdng tin caa ban

xay dung chién lugc tim kiém thong tin

x&c dinh nhirng ngudn théng tin lién quan

str dung TU KHOA ¢ tién hanh tim kiém

lwu lai nhitng bai nghién ctru, sach, v.v. co lién quan

4/11/200 FULBRIGHT SCHOOL OF PUBLIC POLICY AND MANAGEMENT, FULBRIGHT UNIVERSITY VIETNAM 10



QUY TRINH TONG QUAN TAI
LIEU (tt.)

3. Phan tich

doc va tém tat cac bai nghién ctru

ghi chu chi tiét

tap trung vao xac dinh va so sanh van dé, bién, Iy thuyét, phuong phap va 16 hong

rit ra thong tin chinh va lap bang ma tran hoic bang tdm tat nhirng diéu quan trong



QUY TRINH TONG QUAN TAI
LIEU (tt.)

4. Viét
giir lai c4c bién cO lién quan, c4c van dé va ly thuyét chinh

phan tich moi lién hé giita nghién ctru véi ban véi nhitng nghién ciru da duoc
thuc hién

nhan manh nhitng 16 hong trong cac nghién ctru trudc
so sanh va dbi chiéu c4c nghién ctru va két qua phat hién dugc

tao danh muc sach tham khao - MUC LUC SACH THAM KHAO

4/11/200 FULBRIGHT SCHOOL OF PUBLIC POLICY AND MANAGEMENT, FULBRIGHT UNIVERSITY VIETNAM



Trude khi bat dau viét tong quan tai liéu. ..
...xem lai bon diém chinh sau day:

4/11/200 FULBRIGHT SCHOOL OF PUBLIC POLICY AND MANAGEMENT, FULBRIGHT UNIVERSITY VIETNAM 13



NGUON THONG TIN

Sach (bao gdom ca chuong sach)
Tap chi khoa hoc (thuong 13 tap chi binh duyét) Ky yéu hoi thao
Luan 4an tién si & luan vin thac si

Bao cao — k¥ thuat, thi truong, v.v.

Bai nghién ctru — thao luan, nghién ctru dang thuc hién, sach trang, v.v.

Van ban chinh phu

Dit liu — s6 lidu, tai chinh, dit lidu tho, v.v.

S6 liéu — k¥ thuat, ké toan, v.v.

Bang sang ché \ \

Bai nghién ctru méi Nhirng nguOn thdng tin trong linh vurc & dé tai
nghién cltu cla ban?

4/11/200 FULBRIGHT SCHOOL OF PUBLIC POLICY AND MANAGEMENT, FULBRIGHT UNIVERSITY VIETNAM 14



LOAI THONG TIN

TAILIEU CAP1I

TAILIEU XAM

Nhirng thong tin

khoén
an ph

cO trén cac
xXuat ban

chinh thire

Vi du:

4/11/2021

Ludan van
Nghién ciru
dang thirc
hién

Kho dit liéu
co' 50

Bao cao

chinh phi

Nhirng ban twong thuit dau

tien mot sw kién & cong
trinh nghién ctru goc
(nhirng phat hién hoac
dong gop maoi cho khoa

hoc)
Vi du:

Phdng vin, dién vin
Bai nghién ciru hoi
thdo

Bai nghién ciru trén
tap chi

Bdng sang ché

Tai liéu dién giai, quan sat,
danh gia & binh luan vé tai
liéu so cép, nhitng bai phan
tich va phé binh

Vidu:

= Sach giao khoa
»  Bai danh gia
®  Bach khoa toan th

Tong hop & miéu ta tai

lidu cap I & II theo tira dé,

tac gid, phan loai, hodc
theo cac tiéu chi khac

Vi du:

Danh muc tai liéu
tham khdo

Thir muc dir liéu
Co so dit liéu

FULBRIGHT SCHOOL OF PUBLIC POLICY AND MANAGEMENT, FULBRIGHT UNIVERSITY VIETNAM



CONG CU NGHIEN CcUU

Co s6 dir 1liéu nghién ctru — Business Source Complete, IEEE
Xplore, Emerald Insight, Knovel, PsycARTICLES, v.v.

Co sé dir liéu trich dan — Web of Science, Scopus, etc
Co s¢ dir liéu da nganh — ScienceDirect, Academic Search Complete, etc

Dir 1iéu vién nghién ctru

Website chinh phu hoac cac vién nghién ctru
Google Scholar

Google Dataset Search (beta)

4/11/200 FULBRIGHT SCHOOL OF PUBLIC POLICY AND MANAGEMENT, FULBRIGHT UNIVERSITY VIETNAM 16



KY THUAT TIM KIEM

Xay dung khoi khai niém (thu hep)
Phat trién hat nhan trich dan (mé rong)

Tim kiém trich dan (mé rong)

[TAt cd cac ky thuat tim kiém déu sir dung tir khéa, thuét
ngit, khai niém then choét]

4/11/200 FULBRIGHT SCHOOL OF PUBLIC POLICY AND MANAGEMENT, FULBRIGHT UNIVERSITY VIETNAM 17



Tra citu 1a cugc tham hiém c6 chién lwgc
Banphmnhanracacngu&nthénghnsekhacnhauvénaldung,dmhdangvamﬁc
d6 lién quan dén nhu cau ctia ban, phu thude vao tinh chat tra ctru va quy mé nghién
ctru cua ban.
Pha1hnhhoatvahxéuronhmglﬁntxmhénband&mhﬂadxémkbmdﬁuhéntuc
dat ra cau hoi!

e

i K it B 1 e e ity e
v lap lai nhiéu 1an, 351 hoi ngudi tim phai

Nhimg ciu héi ban dat danh gia da dang du loai thong tin va phai ¢6 Ai s& hiru loai thong tin
ra dé dinh hwéng cho sz linh hoat dé thay d6i phwong thire tim kiém ma ban cin? (vd. nha
minh khi fim kiém khi ho hiéu 15 hon vé van dé. ;

e nghién ciiu, t6 chiic,
i (ACRL, Khung Kién thirc Thong tin danh cho Gido duc chinh phu)

Pai hoc, 2015)

-

Quy moé nghién ciu cia

Loai thong tin ban cin?
ban?

FULBRIGHT SCHOOL OF P



TU KHOA, TOAN TU & BO LOC TiM KIEM

Tim kiém tai liéu: huéng dan cua thu thw gioi thidu céc céng cu, thudt ngir va ky thudt

SUY NGHI

tir khéa

Tir khéa c6 thé 1a nhitng ¥
chinh trong cdu ho1 nghién
ciru / cdu chu dé.

MG RONG

tir khoa

Nhin vao cac dé muc trong
tai l1éu ban vira tim duoc va
str dung nhitng thuit ngi
thich hop.

Hoac tra ctru tir khoa trong
nhitng co s& dit liéu chuyén
nganh dé tim nhiing tir 43
duwoc dinh nghia sin (con goi
12 “tir khéa dwoc kiém sodt”)

Source: https://libraryconnect.elsevier.com

SU DUNG

toan tit Boolean

Thém nhitng tir nhw VA,
HOAC va KHONG viao khung
tim kiém dé m& rong hoic thu
hep két qua tim kiém.

Vi du: PTSD HOAC Héi
ching ré1 loan cang thing hau
sang chin tim Iy VA binh linh
KHONG PHALI linh hii quin

O thir vien:

Hiy nhé suc hé tre cia thi
thir hodc nhirng nguéi co
chuyén mon.

FULBRIGHT SCHOOL OF PUBLIC POLICY AND MANAGEMENT, FULBRIGHT UNIVERSITY VIETNAM

CHON LOC
két qua tim kiém

B6 loc trong co s& dir liéu sé
giip ban thu hep két qua tim
kiém theo nam, ndi dung va
loai, v.v.




XAY DUNG KHOI KHAI NIEM

Moi khéi dai dién cho mot khai niém

Trong tirmg khoi khai niém, tap hop nhitng thuat ngit/bién/tir khda co lién
guan

Moi khdi khai niém s& dugc tra ciru riéng

Két hop cac khoi lai vai nhau dé co két qua cudi cling

4/11/200 FULBRIGHT SCHOOL OF PUBLIC POLICY AND MANAGEMENT, FULBRIGHT UNIVERSITY VIETNAM
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XAY DUNG KHOI KHAI NIEM

(tt.)

Mot vi du don gian:

e Khainiém 1 VA Khai niém 2 VA Khai niém 3

n VA
Khai niem 1

Quin Iy Kién thirc
HOAC

Kién thitc Doanh nghiép
HOAC

Sang tao Kién thikc
HOAC

KM

4/11/2021

Khai niem 2

Doanh nghiép
HOAC
Cong ty
HOAC

Tap doan

VA
Khai niem 3

Chau A

HOAC

ASEAN

HOAC

Chéu A — Thai Binh Dwong

FULBRIGHT SCHOOL OF PUBLIC POLICY AND MANAGEMENT, FULBRIGHT UNIVERSITY VIETNAM 2



PHAT TRIEN HAT NHAN TRICH
DAN (TRA CUU BIEN/CO LIEN
QUAN) ©

Tra ctru kiéu phat trién hat nhan trich dén 1a gi?
— Mot cach khac dé ngudi nghién ciru tra ctru thong tin thong qua nhiing

nguon thong tin ¢6 lién quan va/hodc dang tin cay

Khi nao nén sir dung ky thuat nay? |
— Khi ban muén thu thap so luogng tai liu it nhung cd chat lugng (vd. tir sach, tap chi, Bat diu tir mpt hat nhan di bict
website, tc gid) ma ban phat hién duoc tir nhitng 1an tim kiém ban dau

hodc nhtrng tham khao

Cach sir dung ky thuat nay?

— Bit dau tir mot ngudén ma ban di biét (hat nhan)

— Xem cac thudt ngir hoac mi€u ta thuat ngir trong bai viét dé tim thém nhirng thut ngit méi (thuong
¢ lién quan dén nhau)

— Kiém tra danh muc sach tham khao hodc tai liéu tham khao cta bai nghién ctru
4/11/2021 FULBRIGHT SCHOOL OF PUBLIC POLICY AND MANAGEMENT, FULBRIGHT UNIVERSITY VIETNAM 22



TIM KIEM TRICH DAN

1. Tim kiém trich dan 1a mét loai tra ctru dic biét trong d6 nguoi nghién ctru tim kiém céc bai
nghién ctru, sach hoac tu liéu dugc trich dan hodc la tai liéu tham khao cua mdt nghién curu.

2. Ky thuat nay cho phep ban tim xudi va nguoc trong s6 nhitng cng trinh nghlen ctru da duoc
xuat ban, bat dau tur nguon tham khao da biét, dé timra nhu:ng bai nghlen ctru trich dan lai nguon
tham khao ma ban biét trong danh muc sach tham khao ctua nghién ctru d6 (danh muc sach tham
khao thudng nam & cudi cac chuwong sach hodc cac bai nghién ciru).

3. Tim kiém trich dan c6 thé phuc vu nhitng muc dich sau day:

— Quyét dinh tam anh hudng cua nghién ctru trong linh vuc bang cach xem s6 1an bai viét d6 duogc
nhitng nha nghién ctru khac trich dan

— Lan theo sy phét trién ctia mot Iy thuyét hodc mét ¥ tudng khi ly thuyet hodc y tuong d6 dugc
trich dan trong nghién ctru cua nhitng nha khoa hoc sau d6 — ly thuyét d6 dugc chap nhan, phu
nhén hay dugc phét trién theo nhimg hudng khac?

— Pé trich dan lai nhiing cong trinh nghién ctru khac trong tong quan tai liéu 1am co so thong tin
Cho 911;7.2]7}1 de dang nghlen Cuu phuong phap nghlen Cuu Va phuon%tﬁnggom}ayﬁ&mhm FULBRIGHT UNIVERSITY VIETNAM
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TIM KIEM TRICH DAN (tt.)

U DI1C
Tim kiem trong mot === : S5 Bintiich
mang lwéi trich dan = dan
- “A” dwoc trich
dan trong
2002
Ngubn tai liéu P = '
tham khao cua A Cac nghién ctru
ma “A” trich dan
“A” ¢6 lién quan dén (Lién nganh)
2001 |
|l 1996 Tai lié:ll
co lién
quan
“
Trich dan

...tra cttu

Nguoc theo thoi gian théng qua nhirng tai liéu ma A tham khao
Xuéi theo thoi gian théng qua so lan A dwoe trich dan
va bén Ié théng qua nhirng tai liéu c6 lién quan

4/11/2021 FULBRIGHT SCHOOL OF PUBLIC POLICY AND MANAGEMENT, FULBRIGHT UNIVERSITY VIETNAM




PHAN TICH NOI DUNG

Panh gia phan bién tinh lién quan va chat lweng nhirng nguén tw liéu thu dwoe
Panh gia gia tri caa bai nghién ctru — ndi dung ndy c6 phai 1a ndi dung cé chat lwong t6t?

- Tiéu chi danh gia — su chinh xac, sy uyén bac cua tac gia, tinh khach quan, hgp thoi, va mirc do
tong quat

Panh gia tinh lién quan — n61 dung nay co hiru ich cho nghién ctru cua ban khong?
"1 Bai viét c6 dua ra nhitng dinh nghia va phan loai khéng?
1 Bai viét co x4c dinh nhitng bién c6 lién quan khéng?

1 Bai viét c6 néu rd phuong phap nghién ctru, thir nghiém, phuong phép thu thap di liéu thuong duoc
dung trong nhirng nghién ctru trong nganh khong?

"1 Bai viét co xac dinh co sé ly thuyét khong?
Chiit ché vé mit hoc thuit — Phu hep véi chuyén mon

4/11/200 FULBRIGHT SCHOOL OF PUBLIC POLICY AND MANAGEMENT, FULBRIGHT UNIVERSITY VIETNAM
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PANH GIA THONG TIN
Pé danh gia mrc do dang tin cay cua tai liéu, thw sir dung bai kiém tra CRAAP cua Thir
vién Meriam, Dai hoc Tiéu bang California, Chico

TINH HIEN PAI
Théng tin drroc xuit ban khi nao va diéu nay cé quan trong khéng?

TINH LIEN QUAN
Théng tin ¢é phi hop vé1 nhu cdu cia ban khéng?

I ————
MUC PO UYEN BAC CUA TAC GIA
Tac g1a 13 a1 va co uy tin khéng? Vién nghién ci¥u ma tic gia céng tic cod
phai 13 t chite uy tin khéng? Bai nghién citu cé dwoc xudt ban trén tap chi
khoa hoc c6 danh tiéng khéng?

TINH CHINH XAC
Théng tin cé dang tin cdy khéng? Bai nghién ciru c6 trich din nhidu
ngudn khéng? C6 161 chinh ta nio khéng?

________________________________________________________________________________|
MUC PICH NGHIEN CUU
Bra.},r ?D P.h al la;mc_}t nugh_}-an cuu d6c lap khach quan. hay truyen Tai thu vién: Pdng ky cdc budi tur
ba mét san phim hoidc v tuéng? i . T -
vin hedng dan nghién cieu mat

1 ity v couchic ecklina/handeoutsjeval_websbes pdf kém mdit

Reference: http://www.csuchico.edu/lins/handouts/eval websites.pdf

4/11/200 FULBRIGHT SCHOOL OF PUBLIC POLICY AND MANAGEMENT, FULBRIGHT UNIVERSITY VIETNAM 26



To chirc ngi dung

Str dung so’ do lien két
e  Ma tran (linh vuc nghién ctru vs. bién — so sanh nhitng van dé dugc nghién ctru trong ting bai nghién ctru)

Articles Methodologies Service innovation practices
Customer Investment Managerial Brand Product Project Use of
experience |in employee process diff tiati development/ | learning and customer
management | performance | innovation frrerentistion innovation communication | information
Atuzhene-
Gima (1996) SUWE'}‘ n " n [
Avlonitis et Survey
al. (2001) = . .
Berry et al. .
(2006) Theoretical . . . .
Blazevic &
Lievens Survey "
(2004)
Blazevic et Casals]
al. (2003) =) -
Chan et al. Survey
{15358) : .
Crawford &
Di Benedetto | Theoretical + Case 1
(2002)

Chen, 1.S. & Tsou, H.T. (2007). "Information technology adoption for service innovation practices and competitive advantage: the case

of financial firms" Information Research, 12(3) paper 314. [Available at http://www.informationr.net/ir/12-3/paper314.html]
4/11/2021 FULBRIGHT SCHOOL OF PUBLIC POLICY AND MANAGEMENT, FULBRIGHT UNIVERSITY VIETNAM
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TOM TAT

Str dung ngodn ngir ciia ban dé todm tat lai théng tin trong ma tran ghi chi ctia ban
Miéu ta diém giong va khac giira cac nghién ctru
Bac cau moi quan hé gitra nhu:ng linh vuc khac nhau ma ban dang tom tat; tim kiém

dlem giao thoa va khac biét gitra cac y tuong; tim ra diém khac va giong gitta nhiing
bién, ly thuyét, phuong phap nghién ciru va phat hién quan trong

Xac dinh 16 hong hoic bang chu:ng con thleu va sur dung nhu’ng 16 hong nay dé nhan
manh Y&u cau can phai nghién ctru thém vé chu dé nady va bac cau véi nghién ctru hién

tai ban dang thuc hién.

4/11/200 FULBRIGHT SCHOOL OF PUBLIC POLICY AND MANAGEMENT, FULBRIGHT UNIVERSITY VIETNAM
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CAU TRUC CUA MOT BAI
NGHIEN CUU KHOA HOQC

Tua dé

Tom tit

G161 thiéu

Tong quan tai liéu

Phuong phap nghién ctru

Phat hién va Thao luan

Két luan va Khuyén nghi
Danh muc tai li¢u tham khaio
Phu luc

gm0t FULBRIGHT SCHOOL OF PUBLIC POLICY AND MANAGEMENT , FULBRIGHT UNIVERSITY VIETNAM 29



VIET TONG QUAN TAI LIEU

1. Vlet phan giéi thiéu Dinh nghia van dé hoic van dé ban quan tam, tir d6 dat bdi canh dé
viét tong quan tai heu

Chi ra nhirng xu thé chung hodc 16 hong trong nghién ctru hodc nhirng goc nhin méi vé cac
linh vuc nghién ctru

Xac dinh (cac) cau hoi nghién ciru cta ban

2. Viét noi dung chinh cia tong quan tai liéu Phan loai c4c nghién ctru thanh nhdm dua
trén nhung mau s6 chung (vd. phuong phap dmh tinh hoac dinh lugng)

So sanh va d6i chiéu nhitng nghién ctru nay

TOm tat so lugc nghién ctru dé gilip nguoi doc hiéu duoc phan ban so sanh va phan tich

4/11/200 FULBRIGHT SCHOOL OF PUBLIC POLICY AND MANAGEMENT, FULBRIGHT UNIVERSITY VIETNAM
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VIET TONG QUAN TAI LIEU
(tt.)

3. Viét két luan

T6m tat nhirng dong gop chinh cua nhimg nghién ciru noi bat, gitr vimg trong tdm da néu trong phan
gi1 thi¢u

Panh gia tinh hinh hién tai cua nhitng nghién ctru dugc néu trong than bai

Pua ra mot sd nhan dinh vé mbi quan hé gitra trong tdm cua téng quan tai liéu voi linh vue nghién
ctru 16n hon vi du nhu nganh nghé hoac chuyén mon ban dang nghién cuu

BI QUYET
1. Poc tong quan tai liéu ciia nhirng nghién ciu khac

2. Liét ké nhirng chi de va sap xép bai viet cia ban theo chu de da liét ké
Xay dung bai viét dya trén mot s6 luan diém nhu tinh twong quan manh va yéu giira cac bién
Dit boi canh cho nghién ctru méi ban, vi du nhur dé b sung méi thém dir liéu thuc chimg vé nhitng mdi tuong quan nay

3. Viét tom tit

4/11/200 FULBRIGHT SCHOOL OF PUBLIC POLICY AND MANAGEMENT, FULBRIGHT UNIVERSITY VIETNAM 31



TRANH PAO VAN

1. Pé tranh dao viin, ban phai trich dan nguon bat cir khi nao sir dung:
-y tudng, Iy thuyét, minh hoa hoic y kién ctia nguoi khac

- 50 liéu, do thi, hinh v&, hinh anh ctia nguoi khac

- trich dan 101 n6i hodc bai viét ctia nguoi khéc

- dién giai lai nhitng 161 nguoi khac néi hoic viét

2. Tuan theo NGUYEN TAC TRICH DAN

- trich dan trong bai viét va liét ké nguon trich dan cudi bai viét

- tao danh muc sach hoac tai liéu tham khao

- dinh dang trich dan sé& tiy thudc truong phai trich dan ma ban st dung (vd. APA, ASA, MLA, IEEE,
Chicago, Numbered, v.v.)

- str dung EndNote hoic c4c phan mém quan Iy danh muc séch tham khao khéc
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TRICH DAN NGUON THAM KHAO
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2.2. Evaluations of social technologies in specific learning settings

A number of researchers have examined the use of specific social
technologies in particular discipline settings in various regions

(e.g., Alam, 2008; Bennett et al., 2012; Irwin et al., 2012; Kabilan|,
Ahmad, & Abidin, 2010; Zeeng, Robbie, Adams, & Hutchison, 2009 )

In this paper we examine students' perspectives on the use of social
technologies to support interactions in courses that have been
taught face-to-face in Malaysian and Australian universities. There-
fore, this review focuses on studies conducted in these countries

Firstly| Alam (2008 | explored the use of wik References
ing student engagement and interaction acrd
Australia. Feedback from students based on th
these social technologies included positive €

Alam, S.L. (2008). To wiki or to blog: Piloting social software technologies for assessment
in a large first year Information Systems class. Paper presented at the Australasian Con-
ference on Information Systems, Christchurch, New Zealand.

v' Cung cap bang chirng va la
co s ung ho y kién, 1ap luan
hoac ly 1€ cua ban

Tri

teractions with the lecturers through blogs
2008)| Zeeng et al. (2009) reported on the s
tion of Flickr, a photo sharing technology, in a
subject within a design education programme i

sity. The success of the use of Flickr was late

dynamic, global classroom, introducing studer
spectives, and to partnerships with another un
one in the United States.

APA

http://dx.doi.org/10.1016/j.iheduc.2015.02.004

Amador, P., & Amador, J. (2014). Academic advising via Facebook: Examining student
help seeking. The Internet and Higher Education, 21, 9-16.

Augustsson, G. (2010). Web 2.0, pedagogical support for reflexive and emotional social
interaction among Swedish students. The Internet and Higher Education, 13(4),
197-205.

Bennett, S., Bishop, A., Dalgarno, B., Waycott, J., & Kennedy, G. (2012). Implementing Web
2.0 technologies in higher education: A collective case study. Computers & Education,
59(2), 524-534.

Boud, D., Cohen, R., & Sampson, |. (2001). Peer learning in higher education: Learning from
and with each other. London: Kogan Page.

Boyatzis, R. (1998). Transforming qualitative information: Thematic analysis and code devel-
opment. Thousand Oaks, CA: SAGE.

Boyd, D. (2007). Social network sites: Public, private, or what? Knowledge Tree, 13. Re-
trieved from http://www.danah.org/papers/KnowledgeTree.pdf
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