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i Phan bi¢t g1a

Ban mot hang hoa vo1 nhirng mure gia khac
nhau cho
= Nhirng nhom nguoi tieu dung khac nhau

= Nhitng khoi lugng tiéu dung khac nhau

= Nhitng thoi diém tiéu dung khac nhau



i Phan biét gia cap mot

s Ban hang vo1 nhitng mutc gia khac nhau
theo dung bang murc san long chi tra cua
mo1 khach hang.

= Con goi 1a phan biét gia cap mot hoan hao



Phén biét gia cap mot

MR

Khi chwa c6 chinh sach phan biét gia, san luwgng 1a Q*
va gia la P*. TR-TVC la vung dién tich gitra cac dwong
MC & MR (mau vang).

Thang du ngwoi tiéu dung la
vung dién tich nam trén P* va
dudi dwong cau

C

Véi chinh sach phan
AR Dbi€t gia cap 1 hoan hao,
duwong MR mai trung
voi duwong cau
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Phan biét gia cap mot

Thang du nguoi tiéu dung khi

khong c6 phan biét gia

TR-TVC khi ap dung mot
mirc gia duy nhat 1a P*

Lo¢i nhuan ting thém
do ap dung chinh sach
phin biét gia cap méjt
MR] hoan hao




i Phan biét gia cap mot hoan hao

= MO hinh nay chil yéu chimg minh lgi nhuén sé& gia
tang khi ap dung chinh sach phan bi¢t gia ¢ mot
muc do nao do.

= Thuc té: phan biét gia cap mot khong hoan hao.
Nguo1 ban ¢d kha nang phan khic thi truong va
dua ra cac mirc gid khac nhau cho cac khach hang
khac nhau doi véi cung mot loal san phém.



Phan biét gia cap hai

Pinh gia phan biét theo so

- lrong hang tiéu thu
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Gia ban nudc sinh hoat tai TP.HCM

(ap dung twr 15/11/2019, chwa co VAT)

Pon gia (dong/m>)
Pinh mirc s dung nwoc

Nam | Nam | Nam Nam

2019 | 2020 | 2021 2022
a) Pén 4m3/ngudi/thang
- HG dan cu: 5.600| 6.000| 6.300| 6.700
- Rieng ho ngheo va cdn ngheo. 5.300| 5.600( 6.0000 6.300
b) Tir 4m3 dén 6m3/ngudi/thang 10.800| 11.500| 12.100| 12.900
¢) Trén 6m>/ngudi/thang 12.100| 12.800| 13.600| 14.400
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Gia ban 1€ dién sinh hoat
(ap dung twr 20/3/2019, chwa co VAT)

Nhom doi twong khach hang Gia (d/kWh)
(G1a ban lé dién sinh hoat

!Bétc 1: Cho kWh tir 0 - 50 1.678
Bac 2: Cho kWh tir 51 - 100 1.734
Bac 3: Cho kWh tir 101 - 200 2.014
Bac 4: Cho kWh tir 201 - 300 2.536
Bac 5: Cho kWh tir 301 - 400 2.834
Bac 6: Cho kWh tur 401 tro 1én 2.927
(G1a ban ¢ dién sinh hoat dung cong to the 5 461
tra truoc




i Phan biét gia cap ba

= Phan chia thi trudng thanh nhiéu thi truwong
nhé theo dic diém cua khach hang (thu nhap,
tudi, gidi tinh, ...) va dinh gia khac nhau cho
moi thi trudng nho.

= Phan biét gia theo thoi diém /@ mot hinh thirc
phan biét gia cap ba.

= Dinh gia luc cao diém khdng phai phan biét gia
cap ba.
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Phién ban My ban An P§ va cac nuéc khac
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Phan biét gia cap ba
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i Phan biét gia cap ba

= DPiéu kién ap dung phan biét gia cap ba:
1) Cong ty phai co strc manh thi truong.
2) NhNﬁng nhom khach hang khac nhau co
mfrc san long chi tra khac nhau (d6 co gian cua
cau khac nhau).
3) C6 cin cir dé phan biét nhitng nhém khach
hang.
4) Ngan chan dugc sy mua d1 ban la.
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i Phan biét gia cap ba

= Dic diém: ban hang trén nhiéu thi truong

C(Qp) = téng chi phi; OQr= Q; + 0,
= Lot nhuan: n=P,;0; + P,0,- C(Oyp
» Muc tiéu: T6i da hoa loi nhuén

= Dit phan gia ting loi nhuan ctia nhém 1 =0
Az _ AR, ACQp) _
AQ, AQ, AQ,
= MR, = MC

s Tuongtu: => MR, =MC
= Loi nhuén t6i da khi MR; = MR, = MC
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i Phan biét gia cap ba

= Xac dinh cac muc gia tuong doi
Ta co MR =P(1+1/Ep)

Do d6 MR, = P,(1+1/E,) = MR, = P,(1+1/E,)

. Py 1+1/E,
Va— =
P, 1+ 1/E4

= Dinh gi14 cao hon cho nhom khach hang co
do co gian cua cau thap hon
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i Phan biét gia cap ba
VidwE,=-2 va E,=-4

Murc gia cho mdi thi truong nén khac nhau the
nao?

P, nén gap 1,5 lan P,
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Phéan biét gia cap 2 va cap 3
Gié béan 1& nuéc (44/2021/TT-BTC)

. - . Hé sé tinh gia
Nhém khach hang siv dung Lwong nwoc sach sw dung/ thang

STT nwéc sach cho muc dich

tdi da so voi

: gia binh quan
sinh hoat Mdrc (m3/ddng hd/thang) Ky hiéu (Hi)
- Mirc dudi 10 mS /ddng hd/thang SH1 0.8
- T trén 10 mS - 20m3/déng hé/thang | SH2 1,0
Nhom 1 [H6 dan cw
L Tir trén 20 mS - 30m3/ddng hd/thang | SH3 1.5
SH4 2.5

- Trén 30 m3/déng hé/thang

Co quan hanh chinh; don vi
sw nghiép coéng lap; trwudng
) hoc, bénh vién, co s& kham, .
Nhom 2 o i e Theo thuc té st dung HCSN 1,2
chira bénh (cdng lap va tw
nhan); phuc vu muc dich cong

cong (phi lgi nhuan).

] TS chirc, ca nhan san xuat vat a
Nhom 3 " Theo thuc té st dung SX 1:5
cha

T chirc, ca nhan kinh doanh, -
Nhom 4 ich Theo thuc té sir dung KD 3
ich vu




Kinh té hoc vé phiéu mua hang va khau trir gia

Gia ca phan biét

o Nhu:ng nguoi ti€u dung ¢6 do co gian cua cau theo
g14 cao thu:o’ng cO Xu huong sur dung phleu mua
hang giam gia/phiéu khau troe gia nhi€u hon so voi
nguo1 co dO gian cua cau theo gia kém.

s Cac chuong trinh phleu mua hang giam gia va
phiéu khau trir gia cho phep doanh nghiép thuc
hién chién lugc phan biét gia.
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Kinh té hoc vé phiéu mua hang va khau trir gia

Vi du

P, tinh cho nguoi c6 st dung phiéu giam gia (E, =-4)
P, tinh cho ngudi khong sir dung phiéu giam gia (E,=-2)
Mtc gia cho mdi thi truong nén khac nhau thé nao?

Str dung: A _(+VE;)

P, (+1/E)

Gia cua nguot khong st dung nén cao gap 1,5 lan
ngud1 cO s dung phi€u giam gia
Nghia 1a: néu san phém thong thuong dugc ban vol

g1a 15 ngan, phiéu giam gia nén co gia tr1 5 ngan.
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Phan biét gia theo thoi diém

= Phan khuc thi truong theo thot gian

= Trong giai doan dau, cong ty dua san pham ra
thi truong so luong it dé phuc vu cho nhém
khach hang c6 muc san long chi tra cao, do co
gidn ctia cau theo gia thap.

= Vidu: Sach méi, bia cung; Phim mai; Thiét bi
dién tr thé hé madi
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Phan biét gia theo thoi diem
How Much Is the iPhone 13?

Ld
The 'standard’ version of the iPhone 13 has three storage tiers, whose starting price (for 128 GB of lPhOIle 13

storage) is $799. Check the table below for more info.

Storage Tier Price

s s 9/2021
256 GB $899

512 GB $1099

Model. Which is best for you?

iPhone 13 mini From $599
or $24.95/mo. for 24 mo.

5.4-inch display’ before trade-in*

11/2022

6.1-inch display’ before trade-in*

iPhone 13 From'$699
or $29.12/mo. for 24 mo.

Need help choosing a model? ®
Explore the differences in screen size and
battery life.
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Phan biét gia theo thoi diém

Khach hang dwgc chia thanh hai nhom theo
$/Q thoi gian. O giai doan dau, ciu kém co gidin
nén gia dwgc dinh ¢ mirc P,
Theo thoi gian, cau tré nén co giin hon va
gia giam dé thu hiit so dong khach hang
trén thi truong

S [ N ®
1
I D,
1
[
AC=MC
I
I
|
I
DI : MRZ
[
[
: Q
0,
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Phan biét gia theo tho1 di€ém va
g1a ca luc cao di€m

Gia ca luc cao diém

= Cau mot s6 hang hoa ting cao vao mot so6 thoi diém.
= Giao thong gid cao diém

= Dién ning - luc chiéu toi vao mua hé

= Khu du lich vao ngay cudi tuan

Dinh gia luc cao diém khdng phai phan biét gia cap 3
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(14 ca luc cao diém

$/Q MC

ph------mag-------= Gia lac cao diem = P,
1
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i Gia ca hai phan

= Viéc ti€u thu mot hang hoa va dich vu ¢co thé
duoc chia thanh 2 quyét dinh, va do do gia
gom hai phan:
= Tra trudc mot khoan phi co dinh (theo don vi thoi
glan);
= Tra 1& phi cho moi don vi str dung.
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(G1a ca hai phan

= Vi dl}

1)

2)

Cong vién giai tri

V¢ vao cong

Ve tro chot va thirc an trong cong vién
Dich vu vién thong

Phi thu€ bao hang thang

Cudc phi phat sinh
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G1a ca hai phan

= Quyét dinh vé gi 1a dinh ra phi gia nhap (T)
va phi str dung (P).

s Lua chon su danh d6i gilra
= phi gia nhap thap va gia str dung cao, hay

= phi gia nhip cao va gia st dung thap.
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G1a ca hai phan vé1 mot nguodi tieu dung

$/Q
MC
p |
|
| D
|
|
|
|
|
|
|
|
|
' Q
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(G1a ca hai phan véi1 hai nguoi tiéu dung

Mikc gia P* 16n hon MC. Mikc phi gia nhap T* bang véi thing du tiéu
dung ciia ngudi c6 mire sin long chi tra thap hon

$/Q
T*
A

0, 0, Q

34



Gi1a ca hai phan v61 nhi€u nguot ti€u dung khac nhau

m Khong thé chinh x4c P* va T* trong thuc té nén phai
thir nghiém va diéu chinh.

m Phai xem xét viéc danh d6i gitta phi gia nhap T* va

phi st dung P*.

= Phi gia nhap thap: loi nhuan tr ban san pham cao

m Phi gia nhap cao: 1¢g1 nhuan tir ban san phém thép
m Dé xac dinh két hop t6i vu:
m Tién hanh chon nhiéu két hop cua P,T.

m Chon két hop nao lam t6i da hoa lgi nhuan.
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Gi1a ca hai phan v61 nhi€u nguon ti€u dung khac nhau

L¢i nhuan

n=n_+7x =n(T)T+(P—MC)QO(n)

n = sO nguo1 gia nhap

Tt

/A 4 :tlr phi gia nhap

JU S: tur ban hang

% T
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(14 ca hai phan

= Quy tic kinh nghiém
m Cau giong nhau: Chon P xap xi MC va T cao
m Cau khac nhau: Chon P cao va T thap.
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(Quang cao

= Cac gia dinh
m Doanh nghi¢p chi dinh ra mét mirc gia
= Doanh nghiép di biét Q(P,A)

Luong cau tuy thudc vao gia va quang cao nhu
thé nao?
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i Tac dong cua quang cao

$/Q

—-— . - — e o o s e o — — — e o - -

MC

/

N S AC
—— N\ L
__________ -

\|_~ | MR

I I AR

| |

| |

: MR |

Q o Q

39



Quang cao

= Lua chon gia ban va chi phi quang cao

7 =PO(P, A)—-C(Q)— A4

AQ —1+MCAQ
AA AA
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Quang cao

= Mot quy tic kinh nghiém vé quang cao

(P —MC)%z 1

P —-MC [éA_Q] A

P lgaa PQ
AAQ . P—MC 1
Ma —=E,va = ——
Q AA Ep
A E 4



Quang cao

s Vi du
® R(Q) = $1 triéu/nam
m A =25%10.000 (quang cao =1% doanh thu)
mE,=072; Ep=-4

Doanh nghi€p c¢6 nén tang chi phi quang cao?

1 A/PQ = -(0,2/-4) = 0,05 = 5%
® Chi phi quang cao nén tang 1én $50.000
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